MHWHHUCTEPCTBO KYJIbTYPbI
PECITYBJIMKH TATAPCTAH

TATAPCTAH PECITYBJIUKACHI
MOJIDHUAT MUHUCTPJIBITHI

INPUKA3 BOEPBIK

2804 4040 B w 142 OOQ

O6  ycTpaHeHHH HEJIOCTAaTKOB,
BBISIBIEHHBIX B XOJ€ MPOBEIECHHS
HE3aBUCHMOM  OLIEHKM  KayecTsa
YCIIOBHH OKa3aHHsI yciyr
rocy/apCTBEHHBIMH  YUPEXKACHUIMHU
KyabTypbl Pecnyb6nuku Tarapcran
B 2019 romy

B nensx opraHuzauu paboThl 10 YCTPAHEHHIO HEAOCTATKOB, BBISABICHHBIX B XO/I€
MpOBEJEHHs  HE3aBHCHMOM  OIEHKM  KayecTBa  yCJIOBMH  OKaszaHus — yciyr
rocyJapcTBEHHBIMH YUpexaeHus MK KynbTypbl Pecriy6nuku Tatapcran B 2019 rony

INPUKA3BIBAIO:

VYTBepauTh npuiaraeMpie [L1aHel MO YCTPaHEHHIO HEJIOCTATKOB, BBISBICHHBIX B
XO/le HE3aBUCHMMOI OILIEHKH KayecTBa YCJIOBHI OKa3aHMs YCIyr IOCYAapCTBEHHBIMH
yupexaeHusMu KyabTypsl Pecriy6nukn Tarapcran Ha 2020 roz.

MuHHCTP W N.X.AnoBa



IUTIAH
110 YCTPAHEHHIO HEI0CTATKOB, BbISIBJIEHHBIX B X0/1€

YTBepKaeH NPHKa30M
MunucTepcTBa KyJIbTYPhI

Pl

apcTaH
2020 .

Ne [HA QQ

HE3aBHCHMOI1 OLeHKH Ka4eCcTBa yCJI0OBHI OKa3aHUsA yC/Iyr
I'BY «Tarapckuii rocyaapeTBenHblii Akaxemuyeckuii TeaTp umenn lasmacrapa Kamasa»

Ha 2020 roa
Henocrarku, HaumeHnoBanue [1nanoBeii cpok OTBeTCTBEHHBIH
BBISIBIICHHBIE B XO/I€ MEpOIPUSATHS 10 peanu3anuu UCIIOJIHUTEND
HE3aBHCHMON OLIEHKH yCTpaHEHHIO MEpOIPUATHS (c ykazaHueM (pamMuIIHH,
KavecTBa yCJIOBHHI HEJIOCTATKOB, HMEHH, OTYECTBA H
OKa3aHHs yCIyr BBUISIBJICHHBIE B XOJI€ JOIDKHOCTH)
opraHusanuen HE3aBHCHUMOMH OLEHKH
KayecTBa yCIOBHH
OKa3zaHHs yCIyr
OpraHusanuen
OTKpPBITOCTH H I0CTYNHOCTH HHpOPMAHH 00 OpraHu3auum
HeobxomumocThb Benenue opuIuaIbHOrO [TocrostHHO Hupextop I'BY
coOMmOIEHUs IBYS3bIYHS caiita U «Tarapckuii
TP BEJICHHH uH(popMamoHHOE rocy/1apCTBEHHBIH

O(HULKATBHOIO caiTa H

HaIloOJIHEHHE CTCHAA

AKaneMUu4YecKHil TeaTp
uMmeHnu ["anuacrapa

HH()OPMALIHOHHOM OpraHH3alliy Ha JIBYX
HATIOJIHEHUH CTEeH/1a rocyIapcTBEHHBIX Kamana»
OpraHusatuu A3BIKAX Wnedup UnpmatoBuy
Sxynos
JocTynHOCTD yCJIyr AJis HHBAJIH/I0B
OtcyTcTBHE [ToaroToBuTh U II kBapran 2020 rosa Hupexrop I'BY
BO3MOKHOCTH MpeICTaBUTh Ha «Tarapckuii
Mpe0CTaBICHHs YCIyT paccMOTpeHHE B rocy/1apCTBEHHBIH
B IHCTAHIIHOHHOM MHHHCTEPCTBO KYJIBTYPbI AxaneMHuecKuil TeaTp
pexume Pecny6iinku Tarapcran umenu [‘anuacrapa
MNpeIoKeHHE O Kamana»
peanu3anuu Wnsdup UnsimatoBuy
SAxynos

MEpOTPHATHS 110
IpeI0CTaBJICHHIO YCIYT B
JIUCTAHITAOHHOM pPEIKHUME




YTBepxk/IEH NPHKa30M
MusnucTepcTBa KyJabTyphl

PecnyQnuku a"arapcraﬂ
OT « » 2020 .
Ne_[0d (Q

dJ

IIJIAH

Mo yeTpaHEeHHI HEJ0CTATKOB, BLIIBJICHHBIX B X0¢€

HEe3aBHCHMOIT OLIEHKH KA4eCTBa YCI0BHil OKa3aHHs yCiayr
I'AYK «Ka3aHckHii rocyaapcTBeHHbIH HHPK»

Ha 2020 roa
HenocraTku, HaumeHnoBaHnue [1nanoBbIH CpOK OTBeTCTBEHHBIH
BBISIBIIEHHEIE B XOJI€ MEPOIPUATHS 110 peanu3anuu MCIIOJIHHTETb
HE3aBUCUMOM OLIEHKH YCTPaHEeHHUIO MEpONPHITHA (c yka3anueM (GaMuiIuu,
KayecTBa yCIOBHIHA HEIOCTaTKOB, UMEHH, OTUECTBA U

OKa3aHUs ycIyr BBISIBJICHHBIE B X0JI€ JOJKHOCTH)
OpraHu3arHex HE3aBHCHMOH OLIEHKH
KavyecTBa yCJIOBHI
OKa3aHus ycuyr
opraHu3anuei
OTKPBITOCTH H I0OCTYIHOCTH HH(POPMALHH 00 OpraHu3anum
OrcyTcTBHE HA Ob6ecneyenue Ha 2020 rox Hupexrop 'AYK
o(pHIHAIBEHOM caliTe o(uLHanBEHOM caiiTe «Ka3zanckuit
OpraHM3aliy HATMYKSA U | OpraHu3allii HUINYHS H roCy/1apCTBEHHBbIH
(YHKLIHOHHPOBAHHUS (YHKIIHOHHPOBAHHS LUK
JHUCTAHLIHOHHOTO JICTAHIMOHHOTO Pamuue JlamupoBuy
criocoba obpaTHoi crniocoba oOpaTHOH CBA3H [Hapudynmmn
CBSA3U U U B3aUMOJICHCTBHS C
B3aHMOJICHCTBHS C HOJTydaTeNsaMH yCIyr —
TOJTy4aTeNsIMU YCITYT — paznena «Yacro
pasnena «Yacto 3ajlaBaeMble BOIIPOCHD)
3a/1aBaeMbl€ BOITPOCHI»
HeobxoxumocTth Beaenune odumuanbHOro [TocrosHHO Hupextop TAVK
co0uo/IeHus IBYSI3bIYUS caiita 1 «Kazanckuit
TpH BEJACHHU HH(pOpMALHOHHOE rocy/1apCTBEHHBIH
o(unmanbHOro caira u HAIMoJIHeHHE CTeH/1a IIAPK
HH()OPMALHOHHOM OpraHu3alluy Ha JByX Pamuns JlaMupoBuy
HAIOJIHEHUH CTEH/1a roCy/1apCTBEHHBIX [lapudyniun
OpraHu3aluu s3bIKAX
JloCTYNHOCTD YCJIYT [I/Isi HHBAJIH/I0B
OtcyTtcTBHE [ToaroToBUTH H I xBapran 2020 rozxa Hupextop TAYK
BO3MOXKHOCTH MPeACTaBUTh Ha «Ka3zanckuit
MpeoCTaBIeHHUS YCIyT paccMOTpeHHE B rocy/1apCTBEHHBIH
B JUCTAHIIHOHHOM MHHHCTEpPCTBO KYJIbTYPhl LHPK»
pexHMe PecnyGmuxu Tarapcran Pamuns Jlamuposuy
[PEUIOKEHHE O [apudymuina
peanu3anuu
MEpONPHATHUS 10
PeIOCTaBIEHHIO YCIIYT B
JIMCTAHLIHOHHOM pEKHME
OGecneuenne [ToaroToBUTE U IT kapran 2020 rona Jupextop 'AVK
BO3MOXKHOCTH [peJICTaBUTh HA «Kazanckui
pPacCMOTPEHHE B rocyIapCTBEHHBIN

Mpea0oCTaBJICHHA YCIIYyT




WHBAJTHJIaM 110 CIIYXy U
3PEHHIO

MuHHCTEPCTBO KYJILTYPHI
Pecny6nuku Tarapcran
npesioskeHne no popmam
peJoCTaBICHHs YCIyT
MHBAJTHIIAM [0 CITyXY U
3pEHHIO

LUPK»
Pamuis JlamupoBud
Hlapudyniux




IJIAH

YTBepxKIeH NpUKa3oM
MunucrepeTBa KyJabTyphl

OT «
Ne

Pecny(; mm’b‘ TapcTaH
» 3\
42 00

2020 r.

M0 YCTPAHEHHIO HE0CTATKOB, BISBJICHHBIX B X0/1€
HE3aBHCHMOI1 OLIEHKH Ka49eCTBA YCJI0BHH OKa3aHus yCiayr
I'BYK PT «'ocynapersennstii Boabmoii konuepTHerii 321 umenn Cannxa Caiijamesa»

U

o(HLIHATBHOTO caiTa U

HarnoJIHEHHUE CTEH1a

na 2020 rona
Henocrarku, HaumenoBanue [1nanoBeiii cpok OTBETCTBEHHBIH
BBISIBJIEHHBIE B XOJI€ MEPOIPUATHS 110 peanu3anuu UCIIONHATEIb
He3aBUCHUMOH OLIEHKH YCTPaHEHHUIO MEPOIPHITHSA (c ykazanueM (paMHIIHH,
KayecTBa yC/IOBHiA HEJI0CTaTKOB, MMEHH, OTYECTBA
OKa3aHUs yCIyr BBISIBJIEHHBIE B X0JI€ JIOJKHOCTH)
opraHu3anuei HE3aBHCHMOM OLEHKH
KayecTBa yCIIOBUH
OKa3zaHHs ycIyr
opraHusanue
OTKpPBITOCTH H A0CTYIHOCTH HHPOPMAIHH 00 OpraHH3alHH
Heob6xoauMocThb Benenue opunuanbHOro [TocTostHHO Hupextop 'BYK PT
COOTIOIeHUs IBYA3BIYUS caiita u «["ocynapcTBEHHBIH
IPH BeJICHUH HH(OPMAILIHOHHOE BoJbIO# KOHIIEPTHBIN
3as1 uMeHu Cannxa

Caiinamesa» Unra

OpraHu3aluy HAIMYUs U
(GyHKIHOHUPOBAHUS
JUCTAaHLIMOHHBIX
cnoco6oB 0OpaTHOM
CBA3H H
B3aUMO/IEHCTBUS C
NOJTy4aTesiIMH YCIIyT —
TEXHUYECKOH
BO3MOJKHOCTH
BBIpaKEHHUS
nojiyyaresieM yciayr
MHEHHS 0 Ka4eCTBe
YCJIOBUH OKa3aHHs
yeayr, pa3jena «Hacro

OpraHu3aluy HaJIH4uus U
(YHKUMOHUPOBAHUS
JIACTAHIIMOHHBIX
crioco6oB 06paTHOH
CBSI3H U B3aUMOJICHCTBUS
C MOJTy4aTeNsAMH YCIIyT —
TEXHUYECKON
BO3MOKHOCTH
BBIp@KEHHS TI0JIydaTesieM
yCIIYT MHEHHS O Ka4uecTBe
YCJIOBHH OKa3aHus yCIyT,
paszaena «Hacro
3aJ1aBaeMble BOIIPOCHI,
(GopMBI U1 10 1a4H

HH(OPMALIHOHHOM OpraHu3al{y Ha JIBYX
HaIlOJTHEHUHU CTEH 1A rocyAapCTBEHHbBIX Huxonaesna HoBukosa
OpraHu3aluu A3bIKaX
OTtcyTcTBHE Ha Obecneyenue Ha 2020-2021 roas! 3aMecTUTENb JUPEKTOPA
O(pHIMAIBHOM CaiiTe o(hHUIHATEHOM caiTe I'BYK PT
«["ocynapcTBeHHBIH

BoJb1noi KOHUEPTHBIH
3a1 uMeHu Canuxa
CaiianeBa»
Exarepuna EBrenneBHa
CaroKkuHa

3a/laBaeMble BOIIPOCHI, 3JIEKTPOHHOTO
(bopMbl 115 TOa4YH oOpatueHus
3JIEKTPOHHOTI'O
obpatieHus
JlocTynHOCTD YCIyT Ui HHBAJTH/I0B
Heobxoaumocthb [ToaroToBuTs H I kBapran 2020 rona ['naBHEBIN HHKEHED
MPUHSTHS MEP 110 NpeJCTaBUTh B I'BYK PT
CO3IaHUIO JOCTYNHONH | MHUHHCTEPCTBO KyJIbTYPbl «I"ocynapcTBEHHBIN




Cpe/ibl IS JIIOJIEH ¢
OrpaHUYCHHBIMH
BO3MOXHOCTSMH

Pecny6nuku Tarapcran
CMETHBIE pacueThl Ha
OCHAII[eHUE JIBEPHBIX
py4eK HEeHTPaTbHOIO

BXOJIa M KacCOBOTO 3al1a,

CaHy3JI0B 3HAKaMH,
BBITIOJTHEHHBIMH
penbeHO-TOUEYHBIM
mpuprom bpaitns

Bosb1oi KOHIEPTHBIN
3a1 umeHn Canuxa
CaiigameBa»
3ynbdar 3akapoBHy
Banues




IIJIAH
10 YCTPAHEHHIO HEJI0CTATKOB, BbISB/JIECHHBIX B X0/1€

Y TBEpKIIEH TPUKA30M
MHuHHCTEPCTBA KYIBTYPBI
Pecn ?HHKH TaTapCTaH

OT « i 0e 2020 r.

Ne_T{d 09
(

He3aBHCHMOI1 OLIEHKH Ka4eCTBA YCJI0OBHH OKa3aHuUsl yCayr
I'BYK PT «boJrapckuii rocyapcTBeHHbIH HCTOPHKO-APXHTEKTYPHBIH 3a110BeIHHK»

Ha 2020 rox
Henocratku, HaumenoBanue [TnanoBerii cpox OTBETCTBEHHBII
BBISIBJICHHBIE B XOJI€ MEpOMPHUSITHUS 1O peay3aun UCIIOJIHUTEIb
HE3aBUCUMOH OLIEHKH YCTPaHEHHUIO MEpPONPUSATHS (c ykazanuem amuiinu,
Ka4yecTBa yCIOBHH HEJ0CTaTKOB, HMEHH, 0TYECTBA U

OKa3aHus yCIyT BBISIBJICHHBIE B X0O/I€ JOJIKHOCTH)
opranusaruei HE3aBUCHMOH OLIEHKH
KauecTBa yCIOBHH
OKa3aHus yCiyr
opraHusanuei
OTKpPBITOCTH H I0CTYNHOCTH HHpoOpManuH 06 opraHu3anum
HeobxomumocTsb Benenue odpuuuanbHoro [TocrostHHO Hupextop 'BYK PT
cOOJIFOZIEHNS IBYSI3BIYNS cairta u «bonrapckui
NpH BEICHHH UH(pOpMaLHOHHOE roCy1apCTBEHHBIH
O(HIHAIBHOTO caiTa H HaIoJIHEHUE CTEH1a HUCTOPHKO-
UH(POPMALHOHHOM OpraHu3aluy Ha JBYX ApPXUTEKTYPHBIA
HanoJHEHUH CTeH/1a rocyapcTBEHHbBIX 3aI0BETHUK»
OpraHu3aluu A3bIKaX Pamune PyctamoBuy
3uraHiu-
JloCTYNHOCTD YCIyT ISt HHBAJIH/I0B
OtcyTcTBHE Ocnaienue 2020-2023 roast Hupexrop 'bYK PT
obopy roBaHH HEe0OXO0MMBIM «bonrapckui
TepPUTOPHUH, obopyaoBaHHEM rocy/1apCTBEHHBIH
TpHJeraoumen K (3BYKOBBIE U BHJIEO UCTOPHKO-
OpraHu3alluy, U ee HH(pOPMATOPEI, apXUTEKTYPHbIH
MOMEIIEHHH C yYETOM TaKTHJIbHBIE [IJIHTKH, 3anoBeTHUK
JOCTYIHOCTH JUIS KOHTPACTHBIE Pa3METKH, Pamuis PycTamoBHY
WHBAJIHIOB CBETOBBIE TabJI0) 3uraHiuH
HeobxoaumocTh O6ecnevyenue 2020-2023 roast JHupextop 'BYK PT
OpraHu3aluy yCJIOBHH NPeJOCTABIEHUS YCIIYT «bonrapckuii
JOCTYTTHOCTH, CYp/IOTIEPEBOIYMKA U rocy1apcTBEHHbIN
MO3BOJISIOLIHX THI0CypaOTIepeBOTYNKA HCTOPHKO-
MHBAINAM I10J1y4aTh apXUTEKTYPHBIN
3aMoOBEIHUK»

YCIIyI'd HapaBHE C
IpYTHMH

Pamune PycraMoBHY
3UraHIIuH




VYTBepxkIeH NpHKa3oM
MunmcTepcTBa KyIbTYpbl

Ne

Pecn Imucu'& TapcTaH
OT « ;I 2020 .

IIJIAH

Mo YCTPAHEHHK) HEA0CTATKOB, BLISIBJICHHBIX B X0/1¢

04
(

HE3aBHCHMOM OLEHKH KA4eCTBA YCJI0BHH OKA3aHHHA YCJIyr
I'BY «TaTtapckuii rocyaapcTBeHHbII TeaTp KyKoJa « Ixusam Ha 2020 rox

HenocraTkw, HaumenoBanue [InanoBeIi cpok OTBeTCTBEHHBIN
BBISIBJICHHBIE B XOJ1€ MEPOIPHUATHS T10 peay3aruu HCIIOJTHUTEND
HEe3aBUCUMOH OLIEHKH YCTPaHEHHUIO MEPOTIPUSITHS (c ykazanueMm pamunu,
Ka4yecTBa yCIOBHH HEJIOCTATKOB, HMEHH, OTYECTBA

OKa3aHWs yclIyr BBISIBJICHHBIE B XO/I€ JIOJDKHOCTH)
opraHu3aiuei HE3aBHCHMOMH OLIEHKH
KauecTBa yCIOBHi
OKazaHHs yCJIyr
opraHusaruen
OTKpPBITOCTH H IOCTYNHOCTh HHpOPMALHH 00 OpraHH3auHH
OrcyTtcTBHE Ha ObGecnieyenue Ha 2020 rox HcnonuuTenbHbIi
opHuIKaIBEHOM caiiTe oHIHATEHOM CalTe nupextop ['BY
OpraHu3allii HAJIWYKHS ¥ | OpraHH3aliy HATHYHS | «Tarapckuit
(YHKIIHOHUPOBAHHSI (YHKIMOHUPOBAHHS rocylapcTBEeHHBIH TeaTp
JIUCTAHIIMOHHOT'O JIMCTAHLIMOHHOTO Kykon «xusat» Unbdar
criocoba obpaTHoi criocoba oOpaTHO# CBA3N TayepucoBuu ["anees
CBSI3H U M B3aUMO/ICHCTBHS C
B3aUMO/ICHCTBHSA C MOJIy4aTesIsIMH YCIIYT —
HOJIy4aTeNsiMU YCITyT — pazaena «Yacro
paznena «Hacto 3aj1aBaeMble BOIIPOCHI»
3a1aBaeMble BOIIPOCHI»
HeobxoauMocTh Benenune opHIHAIBHOIO [TocTosinHO WcnonuurensHbli
co0JIOIeHUs IBYSI3BbIYHUS caiita U mupextop ['BY
IpH BEJACHUN HH(OPMAILIMOHHOE «Tarapckwuii

ounMaILHOrO caira u

HaIToOJIHEHHUE CTEH A

rocy1apCTBEHHBIH TeaTp

HHPOPMALUOHHOM OpraHu3alfy Ha JBYX Kykois «Dxust» Unbdar
HAIOJTHEHHH CTEHa rocyIapCTBEHHbIX Tayepucosud ['anees
OpraHu3aluu A3bIKAX
OtcyTcTBHE Cosnanue u pasmemienne | II kBapran 2020 roma WcnonuutensHbli
nHpOpMaLHK O B JIOCTYITHOM IS nupektop I'BY
IIPOBEICHUH oceTuTesieit MecTe «Tarapckuii

HE3aBHCHMOM OLEHKH
KayecTBa yCJIOBUH
OKa3zaHus yCJIyr Ha
HH(POPMALTHOHHOM

CTEH/Ie OpraHu3alHuu

crenja ¢ uHdopmanuen o
MPOBE/ICHUH
HE3aBHCUMOM OLICHKH
KauecTBa yCIOBHH
OKa3aHus yciyr

rocyJapCTBEHHBIN TE€aTp
Kykon «Dxust» Unedar
Tayepucosuu ["aneeB

I[OCTYI'IHOCTB YCayr i HHBAJTH/I0B

OtcyTcTBUE Cosnanue BupryansHoro | IV ksapran 2020 roga WcnonuutenbHbIi
BO3MOKHOCTH TeaTpalbHOTO 3aIa, mupexrop ['BY
peioCTaBIeH s YCIyr BHPTYaJILHOTO «Tarapckuit
B IUCTAHIIHOHHOM 9KCKYPCHOHHOTO Typa 110 rocyIapCTBEHHBIH T€aTp
pexume Tearpy kykon «Jxust» Unedar

Tayepucosuu I'aneen




[ OtcyTcTBHE Pasmemenue TaktiiabHbIX | III kBapran 2020 roxa HcnonHuTENbHbIH
TaKTHJIBHBIX U 1 rpapHuecKHx mapektop ['BY
rpapu4ecKux yKasareseH corjiacHO «Tarapckuii

yKkazarternei YTBEPIKACHHOMY rocy1apCTBEHHBIH TeaTp
Macnopry AOCTYIHOCTH Kykon «xusaT» Unbgar
o0BeKTa TayepucoBuy [aneeB
Obecneuenue PaspaboTka popm IV kBapran 2020 roma HcnonHuTenbHbINA
BO3MOMKHOCTH ajlanTanun nupektop ['BY
TPEOCTABICHUS YCIYTH ayIMOBU3YaIbHON «Tarapckuii
MHBAJIMAM 110 CAyXy U | HMHGOPMAIHHU JUIsl JIUIL C rOCyJapCTBEHHBIN TE€aTp
3pEHHIO OrpaHUYEeHHBIMU Kykos «xust» Unbdar
BO3MOIKHOCTAMHU Tayepucosud ['aneeB




VTBep)KAEH NPHKa30M
MuHHKCTEpCTBA KYJIBTYPBI

Pecry6iuku Tﬁ'iapcraﬂ
OT « » 2020 .
No | 0
IJIAH
110 YCTPAHEHHIO HEJ0CTATKOB, BhISIBJIEHHBIX B X0/1€
HE3aBHCHMO# OLIEeHKH Ka4eCTBA YCJIOBHI OKa3aHHA YCIyr
I'AVK PT «ByuHCKHii rocyapcTBeHnblii ApamaTHdecknii Tearp» Ha 2020 roa
Henocrartku, HanmenoBanue [TnanoBeIii CpoK OTBETCTBEHHBIH
BBISIBICHHBIE B XOJI€ MEPOTIPHSTHUSA 110 peanu3anuu HCIIOJTHUTEb
HE3aBHCHMOM OLICHKH | YCTPaHEHHIO HEJ0CTATKOB, MEpOTIPHATHS (c ykazaHuem

KayecTBa yCIOBHH
OKa3zaHUs YCIyr
opraHu3sanuen

BBISIBJIEHHBIE B X0JI€
HEe3aBUCHUMOM OIIEHKH
Ka4yecTBa yCJIOBHH
OKa3aHHA yCIIyT
opraHusauuei

baMuuu, IMEHH,
0TYECTBa H JOKHOCTH)

OTKpPBLITOCTH H I0CTYNHOCTH HHGOpMALMH 00 OpraHu3aLHu

OtcyTcTBHE Ha
opunuansHOM caiite
OpraHu3aliy HATHYHs
A QYHKIIHOHHPOBaHUS
JHCTAHLIIMOHHOTO
crocoba obparHOH
CBSI3H U
B3aUMOJIEHCTBHS C
MoJIyyaTesIsiMU yCIyr —
paszena «Hacto
3alaBaeMbl€ BOIIPOCHD)

Ob6ecneyeHue Ha
odHIHANTBHOM caiTe
OpraHu3aly HAJINIUs U
(YHKIIMOHHPOBAHHS
JIUCTAHIIMOHHOTO criocoba
o0paTHO# CBA3H H
B3aMMO/JIEHCTBHS C
HOJTyHaTeNIS MU YCIIyT —
paznena «Yacro
3aJlaBaeMble BOTIPOCHI»

2020 rox

XyI0KeCTBEHHBIN
PYKOBOJHTEIb —
aupextop TAYK PT
«bynnckui
rocyAapcTBEHHBIN
JpaMaTHYEeCKUH Tearp»
Paune Unbnaposny
Canpues

OrcyTtcTBHE
UH(pOpMALHH O
NpOBEJICHUU
HE3aBUCHUMOH OLIEHKH
KayecTBa YCJIOBHHI
OKa3aHHs YCIIyI Ha

Co3nanue U pa3MelIeHHe
Ha HHPOPMALHOHHOM
CTEH/Ie OpraHH3aluu

uH(pOpMALHH O
[POBEIEHHH HE3aBUCUMOI
OLIEHKH Ka4yecTBa YCIOBHH

IT xkBapran 2020 roxa

Xy0KeCTBEHHBIN
PYKOBOIHTENb —
mupextop TAVK PT
«bynHckui
rocy/1apCTBEHHBIH
JpaMaTU4YeCcKUi TeaTp»
Panns Unbaaposuy

UHPOPMALHOHHOM OKa3aHus ycuyr
CTEHJIe OpraHu3aliu Caypuesn
HeobxoaumMocTs Benenue opuuaIbHOro [TocTosiHHO Xy10)KeCTBeHHBIN
COOJIIOICHHS caiita U HHPOPMALIMOHHOE PYKOBOZMTENb —
JIBYS3BIYHUSA TPH HaIoJTHEHHE CTeH1a nupexktop FTAVK PT
BEJICHHH OpraHu3aliiy Ha JABYX «byunckuii
o(uIHaTBEHOrO caifiTa i | roCyJapCTBEHHBIX S3bIKAX rocy/J1apCTBEHHBIN
MH(POPMALLOHHOM JpamMaTHYecKui TeaTp»
HAaIlOJIHEHUH CTEeHJ1a Panne UnbpapoBuy
OpraHu3alu Canpuen
JIOCTYNHOCTH YCJYT ISl HHBAJIH/10B
Tpebyercs [ToaroroBuTs H IT xBaprtan 2020 rona Xy0KecTBeHHBIH
obecneyeHue B NpeJCTaBUTh Ha PYKOBOJHTEID —
OpraHH3aIuy yCJIoBHi paccMOTpEHHE B nupexrop TAVK PT
JIOCTYITHOCTH, MHHHCTEPCTBO KYJIBTYPbI «bynHCKu#
MO3BOJISIOIIMX Pecny6nuku Tarapcran rocyaapCTBEHHBIH

HHBAJIHJAAM IMOay4aThb

IUIaH MEPOTIPUSTHH

JipaMaTH4YeCKU Tearpy




YCIIyTH HapaBHe C OpraHu3aluH, Pauns Minsaaposuy
JOPYTAMH rpelycMaTpUBatOIInii Canpues
nyGnupoBaHue s

HHBAIKIOB 110 CIYXYy U
3PEHHIO 3BYKOBOH H
3pHTENbHOM HHpOpMALUH,
npeocTaBIeHHE YCIyT
CypAOTIepeBOAYHKA
(TrdocypronepeBoAYHKa),
nyOIHupOBaHUE HAIIUCEH,
3HAKOB M HHON TEKCTOBOH H
rpaduyeckoit uHpOpMaIUH
3HAKaMH, BbINOJTHEHHBIMH
penbeHO-TOYEUHBIM
wpudToM bpaiins,
IpeI0CTABICHHE YCIIYT B
JIACTAHIIAOHHOM pEIKHUME




YTBepKaeH NpuKa3oM
MuHMcTEpCTBA KYJIBTYPBI

OT «
No

PecnyGmiku TajrapCTaH

» (4 2020 r.

IVIAH

Mo ycTpaHeHHI0 HEI0CTATKOB, BbISIBJICHHBIX B X0/1€

9

HE3aBHCHMOI OLIEHKH KA4ecTBA YCJIOBHI OKAZAHHA YCJIyT
I'AYK PT «ATHHHCKHII rocyaaperBennbiii apamatudecknii Teatp um.I'. Tykas» na 2020 rox

HaumenoBanue
MEPOIIPUATHA 10
Henocrarka, p:: I;HCHPI}O OTBETCTBEHHBII
BEISIBIICHHEIE B XOJI€ yeip "
HEJIOCTaTKOB, [TaHoBBINA CPOK UCIIOJIHUTENE

HE3aBHCUMOM OIIEHKH

u BBISBII B X0JI€ H3alu
KAueCTBA YC/IOBHIi CHHbIE hit peanu3anuu (c ykazanuem (amuiinu,
HEe3aBUCHMOM OLIEHKH MEpONPHATHS MMEHH, OTYECTBA H
ORBIACAS YT KayecTBa yCJIOBUMA JIOJDKHOCTH)
opraHusanuen Y
OKa3aHus yciyr
opraHusanuei
OTKpBITOCTH H JOCTYNHOCTh HHPOPMALMH 00 OpraHu3auHu
HeobxoaumocThb Bezenue o(pUIHATBHOTO Aupexrop FAVK PT
COGMIOICHHS IBYS3bIUNS | CalTa 1 «ATHHHCKHH
IPH BEICHHU HH(pOpMaLHOHHOE rocy1apCTBeHHBIH

O(UIHANBHOTO caiiTa U | HalOJHEHHE CTeH/Ia [TocTosiHHO JpaMaTHYECKUil TeaTp

HUH(POPMALMOHHOM OpraHu3al{u Ha JAByX um.I".Tykas» Jlenap

HAINOJIHEHHH CTEHa rocy/1apCTBEHHBIX Wnbduposrd

OpraHu3aluu A3BIKAX Saiiy/UHH

Otc ue Ha

VIGaRe " Obecneuenue Ha

N o(uranbHOM caiire

OpraHu3alMy HaJIHYHs U Jupextop TAVK PT
OpraHu3alyy Halu4us 1 =

(DYHKIIMOHHPOBAHUS «ATHUHCKHH
(YHKITHOHHPOBAHUS

JUCTAHIIMOHHOT'O UCTARIHOREOTD rocyaapCTBEHHBIN

cnocoba obpaTHOH 2020 rox JipamMaTH4eCKui Tearp

CBSI3H H
B3aUMO/IEHCTBHS C
NOJIy4aTesIsIMH YCIIyT —
paszena «Hacto
3aJ/1aBaeMbIE BOIIPOCHD)

criocoba 06paTHOH CBsA3H
U B3aUMOJICHCTBHS C
HoJIyyaTesIsIMH YCIIyT —
pazaena «Hacto
3aj/laBaeMbI€ BOIIPOCHI»

um.I". Tykas» Jlenap
WUnebuposuy
3aiiHyJUIHH

OrcytcrBHe
HH(pOpMaLHH O
TMIPOBEJICHUH
HE3aBUCUMOH OLIEHKH

Cosnanue u pa3MenieHue
Ha HHYOPMALIHOHHOM
CTeH/ie OpraHu3aluy
HH(pOpMaHu o

II kBapran 2020 roaa

Hupexrop TAVK PT
«ATHHHCKHH
rocyJapCTBEHHBIN
JpaMaTHYECKHH TeaTp

KauecTBa yCIOBHH NPOBEJICHUU

y - o um.I". Tykas» Jlenap

OKa3aHHs yCIyr Ha HE3aBUCUMOMH OLIEHKH "

HH(POPMALHOHHOM Ka4yecTBa yCIIOBHii nuquposm

CTEH/Ie OpraHu3alHu OKa3aHus ycayr 3aiiHyHH
JIOCTYIHOCTB Yy IJIsi HHBAJIH/I0B

HeobxoaumMocThb O6yyeHue nepconana Hupextop TAYK PT

OpraHU3aluH YCIOBHH | TEXHOJIOTHAM «ATHHHCKHH

JIOCTYNHOCTH, CONPOBOKIECHHS 2020 rox rocyapCTBEHHBIH

O3BOJISIOLIMX MHBAJTHJIOB pa3JInYHBIX JpaMaTH4eCKuil TeaTp

MHBAJIMJIAM 110J1y4aTh

KaTeropuu

um.[". Tykas» Jlenap




YCIIyTH HapaBHE C WUnsdbuposuy
JPYTHMH 3aiiHyJUIUH
[ToaroroBuTh U Jlupextop TAYK PT
MpEACTaBUTh Ha CATHUHCKHI
Orcyremue Il\}/illCCMOTpeHHe B rocy1apCTBEHHBIH
AR WHUCTEPCTBO KYJIBTYPBI JpamMaTHYecKui TeaTp
MpEIOCTAB/ICHHS YCIYT PecnyGnuku Tarapcran I keapran 2020 roza um.I". Tykas» Jlenap
NpeUI0KEHHE O Unedbuposuu
B IMCTaHLIHOHHOM %
pexuMe peanu3anuu 3aiiHyJUIHH
MEpONpPHATHS 110
MPENOCTABICHHUIO YCIYT B
JMCTAHIHOHHOM peXHMe




IIJIAH
10 YCTPAHEHHIO HEI0CTATKOB, BbISIBJIEHHBIX B X0/1€

YTBepK/ieH NPUKa30M
MuHHCTEPCTBA KYJIBTYPBI

OT «
No

PecnyQnuku Tarapcran
02

2020 .

| —

HE3aBHCHMOI OIEHKH Ka4eCcTBa YCJI0BHI OKA3aAHUHA YCIyr

T'AYK PT «Men3eMHCKHi rocy1apCTBeHHbIN TATAPCKHIT IpaMaTHYeCKHii
tearp umenn Cabupa Amyrdaesa» na 2020 roa

Henocrarku, HaumenoBanue [1nanoBsiit cpox OTBETCTBEHHBIH
BBISIBJICHHBIE B X0/I€ MEpOINpPHSTHUS 110 peanu3anuu HCIIOTHUTED
HEe3aBUCHUMOH OLIEHKH YCTPaHEHHUIO MEpOIpUATHS (c ykasanueM GaMuIInH,
KayecTBa yCIOBHIH HEJIOCTaTKOB, HMMEHH, OTYECTBA U
OKa3aHUs yciyr BBISIBJICHHBIE B X0J1€ JIOJIKHOCTH)
opraHusanuen HE3aBUCHMOMH OLICHKH
KayecTBa yCJIOBUMN
OKa3aHusl yCiIyr
opra"usaiuen
OTKpPBITOCTH H A0CTYIHOCTH HHpOPMALHH 00 OpraHH3aluu
Heo6xoauMocTh Benenue odpumanbHoOro [TocrostHHO Hupexrop TAYK PT
coOuroieHust IBYSI3bIYHS caita u «MeH3eIuHCKUuH
pH BeJCHHU HH(pOpMALHOHHOE rocyAapcTBeHHBIN
o(pHUHATBEHOrO caiTa U HaroJIHEHUE CTeH 1a TaTapcKui
MH(OOPMALHOHHOM OpraHu3aluy Ha JIByX IApaMaTHYeCKuil TeaTp
HAIMOJIHEHHH CTEH/1a rocyJ1apCTBEHHBIX umenu Cabupa
OpraHH3aluu A3bIKax AmytGaeBa» Pobepr
[laiixunseBuy
[lafimapaaHoB
OrcyTcTBHE Ha Ob6ecnevenue Ha 2020 rox Jupexrop TAVK PT
opHULHATEHOM caiTe oumansHOM caiite «MeH3eTHHCKHI
OpraHu3allii HAJIWYHS U | OpPraHu3alny HUTHYHS | roCy1apCTBEHHBIH
(YHKIIMOHHPOBAHHUS (YHKIIMOHUPOBAHUS TaTapCKHil
JMCTAaHLIHOHHOTO JUCTaHLMOHHOTO "
crniocoba o6paTHoi cniocoba obpaTHO# CBA3K e
CBSI3H U ¥ B3aHMOJIEHCTBHS ¢ nmeny Cabupa
AmyrbaeBa» Pobept

B3aHMO/IEHCTBHS C
MOJIy4aTeIAMH YCIyT —
pazzaena «Yacto
3aJlaBaeMble BOITPOCHI»

MOJTyYaTesIMH YCIIyT —
paznena «Hacro
3ajlaBaeMble BOTIPOCHD)

[laiixunpeBHY
[IlaiimapanoB

OtcyTtcTBHE
HH(pOPMALIHHU O
[POBEJICHUH
HE3aBUCUMOMN OLICHKH
Ka4ecTBa yCJIOBHM
OKa3aHWus yCJIyr Ha
HHPOPMAIIHOHHOM
CTeHJIe OpraHu3aliu

Co3nanue U pa3MmeleHue
Ha UHPOPMALHOHHOM
CTeH/Ie OpraHu3auu

UHpOpMALHHK O
[IPOBEICHUH
HE3aBUCHMOMH OLICHKH
KayecTBa yCIOBHM
OKa3aHHs yclIyr

II xBapran 2020 rona

Hupextop TAVK PT
«MeH3enuHCKHH
rocy1apCTBEHHBIH
TaTapcKui
JlpaMaTH4eCKUi Tearp
umenn Cabupa
AmytOaeBa» Pobept
[laixunbeBUY
[TlaiimapaanoB

JlocTynHOCTH YCJIYT /LISt HHBAJIHI0B




HeobxoxumocTs ObGecneuenue 2020 rox Hupextop TAVK PT
OpraHM3aluy yCI0BUIA NPEeJIOCTABIICHUS yCIIyT «MeH3eTHHCKHi
JIOCTYITHOCTH, CYpAOIEpeBOYHKA U rOCYXapCTBEHHBIN
MO3BOJISIOIIMX TH]IOCYpaOTIEpEBOTINKA TaTapcKwil
R e o JpaMaTU4ecKuii TeaTp
YCIIYTH HapaBHe ¢
[IpyrUMH umenu Cabupa
Amytbaesa» Pobepr
[lafixunbeBuy
[HalimapiaHoB
HeobxoaumocTthb [TpoBenenue 2020 rox Hupextop TAVK PT
ayOnupoBaHus MEPOTPHSTHIA 10 «MeH3eTMHCKHI
HaJlMUCeH, 3HaKOB H nyOnupoBaHUIO ) rocyIapcTBEHHbIH
MHO#H TEKCTOBOH U HaJIIHCeH, 3HAKOB U HHON raTapcKuii
rpaduyeckoi TEKCTOBOH H -
HH(OpMALIHK 3HAKaMH, rpaguueckoit Apanaraicokui Tea1p
BBITIOJTHEHHBIMU MH(OpMAIMK 3HAKAMH, inmeny Cabupa
penbeHO-TOUeUHBIM BBIITOJIHEHHBIMH AM}’TﬁiieBa» Pobept
wpugrom bpaiins penbeHO-TOYEYHBIM [aixnmbeBuy
wpudrom bpaitis [llaiiMapnanoB
OrcyrcTBHE [ToaroToBuTs 1 IT xBapran 2020 rona JHupexkrop 'TAVK PT
BO3MOKHOCTH NpEACTABUTh Ha «MeHzeTHHCKHH
HpeNoCTaBIEHHS YCIIYT paccMoTpeHHe B rOCY/IapCTBEHHBI
B IUCTAHLIHOHHOM MHUHHCTEPCTBO KyJIbTYpBbI TaTapcKHuii

pexumMe

Pecnybmuku Tarapcran
peJIOKEeHHE O
peanu3anuu
MEpPOIIPUATHSA 110
[IPEJOCTaBICHHIO YCIYT B
JIUCTAHLIMOHHOM pEXKUME

JpaMaTU4eCKui TeaTp
nmenHn Cabupa
AmytbaeBa» Pobepr
[IaixunpeBuy
[laiimaprasos




IJIAH
10 YCTPAHEHHIO HEJ0CTATKOB, BLISIBJIEHHBIX B X0/1€

Y1BepKIeH NPHKa30M
MHUHHCTEPCTBA KYJIbTYPBI
PecnyQuuku Ta apcTaH

OT « _Ur 2020r.

o (040
)

He3aBHCHMOI OLIEHKH KA4ecTBa YCJI0BHIl OKA3aHHs yCIyr
I'AYK PT «AJjibMeTheBCKHIT TATAPCKHIT rOcyAapeTBEeHHbIH ApaMaTHyecknii Tearp» Ha 2020 rox

Henocrarkw, HaumenoBanue [TnanoBeIi cpoK OTBETCTBEHHBIH
BBISIBJICHHBIE B XOJI€ MEpOIIPUSATHS 10 peanu3anuu UCTIOTHUTED
HE3aBMCHMOM OIIEHKH | YCTPaHEHHIO HEIOCTATKOB, MEpONIPHATHS (c yka3anueMm

Ka4yecTBa yCJI0BUH
OKa3zaHHsl yciIyr
opraHusanuen

BBLISIBJICHHBIE B X0JI€
HEe3aBUCHMOH OLIEHKH
KayecTBa YCIOBHM
OKa3aHHs yCiIyr
opraHu3anuen

(hamuIMH, UMEHH,
OTYECTBA U JIOJKHOCTH)

OTKpBITOCTH H A0CTYITHOCTH HHpOPMALHH 00 OpraHH3alHH

HeobxoaumocTs Benenue opuuuanbHOro [TocTossHHO Jupextop TAYK PT
cobmoaeHus caiita u HHGOPMALIHOHHOE «ANBMETBEBCKUI
JBYSI3bIYMS TIPH HAIoJTHEHHE CTEH/Ia TaTapcKui
BEJICHUH OpraHu3aniy Ha JBYX rocy1apcTBEHHbIH
O(UIMATLHOTO CaliTa U | TOCYJApCTBEHHBIX A3bIKAX JpaMaTHYeCKHi Tearpy»
HH(OPMALHOHHOM @apuna barucosHa
HaroJIHEHHH CTEH 1A Wcmarunosa
OpraHu3alHu
OrcytcTBHE Ha ObGecnieyenue Ha 2020 rox Jupexrop FTAVK PT
o(pHLHATEHOM CalTe o(uManbHOM caiTe «AJIBMETHEBCKHH
OpraHu3aluy HAITHYUs OpraHu3aliy HATHYHS 1 TaTapcKui
¥ (PYHKIHOHMPOBAHUS (YHKIIMOHHPOBAHUSA rocy1apCTBEHHBIH
JHCTAHLIHOHHOTO JMCTAHILMOHHOTO crocoba JpamMaTHYeCKui TeaTp»
criocoba o6paTHOH o0paTHO# CBA3HU H ®apuna barucosHa
CBSI3H H B3aHMOJICHCTBHS C Hcemarunosa

B3aUMOJICHCTBHS C
NoJy4aTeIssMH YCIyr —
pazzgena «Yacro
3aJlaBaeMble BOITPOCHI»

HOJy4aTeIaMH yCIIyT —
pazaena «Hacro
3a71aBae€MbI€ BOIIPOCHD»

OtcyrcTBHE
HH(OpMALUH O
MPOBEJACHHH
HE3aBHCHUMOH OLIEHKH
KayecTBa yCIIOBUH
OKa3aHus yCIIyr Ha
HH(pOpMAITHOHHOM
CTEHJie OpraHH3alliu

Co3ianue U pa3MelleHHe
Ha HH(POPMALIMOHHOM
CTEH/Ie OpraHu3alun

HH(pOPMAIHH O
POBEICHUH HE3aBHCHUMOH
OLIEHKH Ka4yecTBa YCIOBHM

OKazaHHs yCJIyr

IT kBapran 2020 roga | Jupekrop FTAYK PT
«ATBMETHEBCKHH
TaTapCKHH
rocyAapcTBEHHBIN
JpaMaTHYECKHH TeaTp»
®apuya barucosna
Hcmarunosa

,[lOCTyHHOCTb YCJIyr A HHBAJTHI0B

Tpebyercs
obecrieyeHHUE B
OpraHu3anuy yCIOBHIA
JIOCTYTIHOCTH,
TTO3BOJISIFOIIMX
MHBAIKAaM 110J1y4aTh

[ToAroToBUTH H
NpeJICTaBUTL Ha
paccMOTpEHHE B
MUHHCTEPCTBO KYJIbTYPEI
PecnyGnuku Tarapcran
[1J1aH MepOIpPHUITHH

IT kBapran 2020 roga | Jupektop FTAYK PT
«ANbBMETHEBCKHH

TaTapCKUi
rocy/1apCTBEHHBIN
JApaMaTHYeCKHi TeaTrpy
®apuna barucosna




yCIIyTH HapaBHe ¢
JIPYTUMH

OpraHu3aIyH,
npeaycMaTpHBaOLIHiA
nybnupoBaHue s
WHBAJIUJIOB [0 CIIyXY H
3PEHHIO 3BYKOBOMH U
3pUTENbHOM HHpOPMALIUH,
[pelOCTABICHHE YCIIYT
CYpOTIEPEBOTYHKA
(tudnocypaonepeBoaInKa),
nyOIMpoBaHKUE HAIITUCEH,
3HAKOB U HHOH TEKCTOBOIi U
rpaduveckoi uHpOpPMALIUH
3HAKaMH, BBIIIOJIHEHHBIMH
penbegHO-TOYEHHBIM
urpudrom bpaitns,
Npe0CTaBICHUE YCIYT B
JUCTAHIIHOHHOM PEKHME

Ucmarunosa




IIJIAH
N0 YCTPAHEHHIO HE0CTATKOB, BbISIBJIEHHBIX B X0/1€

YTBepKIeH NpHKa3oM
MuHucTepeTBa KyJIbTYpbI

E:Tygfﬂm EzTapCTa 2020 .

HEe3aBHCHMOI1 OLEHKH Ka4eCcTBa YC/JI0BHH OKA3AHHUS Yy CIyT
I'BYK PT «Kaszanckuii akageMuveckuii pyccknii Boibmoii fpamarnyeckuii TeaTp HMeHH
B.H.Kauanosa» Ha 2020 roa

Henocratku, HaumenoBanue [T1aHOBBIH CpOK OTBeTCTBEHHBIH
BbISIBIIEHHBIE B X0JI€ MEpOTPHATHUS T10 peanm3aium UCIIOJTHUTEND
HE3aBUCHMOM OLIEHKH | YCTPaHEHMIO HEIOCTATKOB, MEpPOTIPHATHS (c yka3anuem

KayecTBa yCIOBUH
OKa3aHus ycIyr
opraHusanuen

BBISIBJIEHHBIE B X0J1€
HE3aBHCHMOH OLIEHKH
Ka4ecTBa yCJIOBUU
OKa3aHHs YCIyr
opraHuzatuei

(haMuITH, HMEHH,
OTHYECTBA U JOJKHOCTH)

OTKpPHITOCTH H A0CTYNHOCTH HHPOPMALHH 00 OpraHH3aluH

Heobxoaumocthb Benenune oduipaibHOro [loctosiHHO Xy 10KeCTBEHHBIH
cobnroeHus caiita ¥ HHPOPMALIHOHHOE PYKOBOJUTEINb-
JABYSI3bIYUS [IPH HaroJIHEHHE CTEeH/1a mupextop 'BYK PT
BEJICHUH OpraHu3allMy Ha IBYX «Ka3zanckuit

oGHIKATBHOTO caliTa U | TOCYJapCTBEHHBIX SI3bIKAX aKaJIeMHYeCKU i
HH(POPMALIHOHHOM pycckuit bonbmoin
HAMOJIHEHHH CTEHa JpamMaTHYeCcKuil TeaTp
OpraHu3aluu umenn B.1.Kauanosa»
Anekcanip SIKoBieBHY
CnaByTCcKUi
HeobxoaumocTs Pasmemenue I kBapran 2020 roxa XyI10KECTBEHHBIN
pasMeleHus Y4peaUTENbHBIX PYKOBOJHUTEb-
yUpeIHTEebHBIX JIOKYMEHTOB Ha mupextop 'BYK PT
JOKYMEHTOB Ha o(uIHaNBEHOM caiiTe «Kazanckuit
aKaJaeMHYECKHH

o(puIHaNBEHOM caliTe
OpraHu3aLuu

OopraHu3saluu

pycckuii bonbioi
JpaMaTH4eCcKul Tearp
umenn B.MU.Kauanosay
Anexcanzap SAxosieBn4
CnaByTCKHi

OtcyTcTBHE HA
o(HLIMATBEHOM caiiTe
OpraHu3alyuy HaJIHIHs
H PYHKLIHOHUPOBAHHUS
JUCTAHIIHOHHBIX
croco6oB 06paTHOM
CBSI3U M
B3aUMOJEHCTBHSA C
MOJTy4aTe/sIMH yCIyT —
TEXHUYECKOM
BO3MOXKHOCTH
BBIPAXKEHHSA
noJjyyaTeseM ycuyr
MHEHHSI 0 KaueCTBe

OOGecneyenue Ha
o(uianbHOM caiite
OpraHu3aluy HaJIHu4Yus U
(YHKIIMOHHPOBAHHS
JIMCTAHIIMOHHBIX CIIOCOOOB
oOpaTHOH CBSA3M
B3aUMO/ICHCTBHUS C
HOJTy4aTeNsiMi yCIyT —
TEXHHYECKOH BO3MOKHOCTH
BBIPAXKEHHSI TIOJTy4YaTesIeM
yCIIYT MHEHHS O Ka4eCTBE
YCIIOBHi OKa3aHHs YCIyT,
paznena «Yacro
3a/1aBaeMble BOIIPOCHI»,

2020 roxn

Xy I0)KeCTBEHHBIN
PYKOBOJIUTEIb-
mupektop 'BYK PT
«Kazanckui
aKkajgeMHYeCKU
pycckuii bonpmioi
JipaMaTHYECKH# TeaTp
numenu B.M.KauanoBa»
Anexcannp SIkoBieBUY
CnaByTcKHi




YCJIOBHH OKa3aHHs
yenyr, paszena «Hacto
3a/1aBaeMbl€ BOTIPOCHI,
(opMBI 171 oJauu
3JIEKTPOHHOTO

9NEKTPOHHOTO 00paIeHns

(hopMBI 1715 ITO1aud

Ka4ecTBa yCIOBHM

OKa3aHUs yCIyT Ha

HHpOpMALTHOHHOM
CTeHJIe OpraHu3aliu

[IPOBEJICHUH HE3aBUCHMON
OLIEHKHU KaueCTBa YCIOBHIA

oOpamieHus
OtcyTcTBHE Cosnanue u pasmentenne | II kBapran 2020 roxa Xy10/KeCTBEHHBIN
HHOpMAIHH O Ha HHPOPMALIHOHHOM PYKOBOJHTEIb-
NPOBENECHUHU CTEH/Ie OpraHu3alHu mupextop [ BYK PT
HE3aBUCHMOH OLICHKH uH(popMaLuK 0 «Kazanckui
aKaJIeMUYECKUA

OKasaHH4 yclIyr

pycckuit bonbmoi
JpaMaTHYeCKUH Tearp
umenu B.M.Kauganosa»
Anekcanap SIkoBieBUY
CnaByTCKUH

JloCTYnHOCTB YCJIyT ISt HHBAJTH/I0B

Xy 103kKecTBEHHBIH

Tpebyercs
obecrieyeHHE B
OpraHu3aluy yCIOBUH
JIOCTYIIHOCTH,
M03BOJIAIOIINX
HHBAJIUAM IOJTy4YaTh
YCIYrd HapaBHE C
JApyruMH

[ToaroroBuTs U
MpeJCTaBUuTh Ha
paccMOTpeHHE B
MHUHHUCTEPCTBO KYJIBTYPbI
Pecny6muku Tarapcran
TJ1aH MEPOTPHATHIH
OpraHu3aruH,
pelycMaTpUBaIOLIHH
ny6nupoBaHue I
MHBAJMJIOB I10 CIYXY H
3PEHHUIO 3BYKOBOH H
3pUTENbHOM HHpOpMALUH,
npeJocTaBIeHHe YCIyT
CypAONepeBoJYHKa
(THnocypronepeBoUHKa),
nyOinupoBaHue HaJIIHCEH,
3HAKOB U MHON TEKCTOBOH H
rpadudeckoit nHGOpMALHH
3HAKAMH, BLIOJTHEHHBIMH
penbe(HO-TOYEUHBIM
mpudrom bpaiins,
[peoCTaBICHUE yCIyT B
JUCTAHIIMOHHOM PEKHME

I kBapran 2020 rozaa

PYKOBOJIUTEINb-
aupektop 'BYK PT
«Kazanckuit
aKaJleMUYeCKHH
pycckuit bonbion
JpamMaTHYeCKH# TeaTp
umenu B.W.Kauanosa»
Anexcauap SIkoBieBHY
CnaByTckui




YTBepKIEH MPUKA3OM
MuHuCcTEpCTBA KYJIBTYPBI
Pecn UKH T apCTaH

OT « n& ~Ua  2020r.

IJIAH
0 YCTPAHEHHIO HEI0CTATKOB, BHISBJICHHBIX B X0/1€

He3aBHCHMOI OLeHKH Ka4eCTBa VC/I0BHI OKA3AHUHA VCIYT
I'BY «Tarapckuii akageMHYeCKHii rocyIapCcTBEeHHbIH TeaTp onepbl i 6asera umenn Mycobl
Jixamansa» Ha 2020 roa

Henocrartku, Haumenosanue [TnanoBeIN CPOK OTBETCTBEHHBIN
BBISBJICHHBIE B X0JI€ MEpONPHUATHUS 110 peanu3anuu UCIIOJIHUTEb
HE3aBHCUMOM OLIEHKH | YCTPaHEHHIO HEJIO0CTATKOB, MEpONPHATHS (c ykazanueM

Ka4yecTBa yCIIOBHH
OKa3aHus yCIIyr

BBISABJIEHHBIE B XOJI€
HE3aBHCHMOM OLIEHKH

(haMuuu, HMEHH,
OTYECTBA H JOJDKHOCTH)

opraHu3anuen Ka4ecTBa ycI0BUH
OKa3aHHs yCiyr
opraiusauueii
OTKPBITOCT H IOCTYITHOCTH HH(OPMALMH 00 OpraHH3alHu
Heo6xoauMocCThb Benenune oduiHanbHOro [TocTosiHHO Jupextop I'BY
cobmoenus caiitTa 1 “HQOpMALIHOHHOE «Tarapckui
JBYSI3bIYUS TIPH HaroJHEHHE CTEHIa aKaJleMHU4eCKHii
BEJICHHH OpraHHU3alHHy Ha IBYX rocyaapcTBEHHBIN
oMIMATBHOrO caifiTa M | TOCYJAapCTBEHHBIX S3BIKAX Tearp onepsl ¥ Oanera
HH(POPMAIIHOHHOM AMeHU Mychl
HAIOJIHEHHH CTEH/Ia Joxamunsy Paydans
OpraHu3aiuu CabupoBuy
MyxamMeT3sIHOB
HeobxoaumMocTh Pasmemenne I kBapran 2020 rozaa Hupextop ['BY
pasMeLeHus yUpeHTeNbHbIX «Tatapckwuii
y4peanuTETbHBIX JIOKYMEHTOB Ha aKajleMH4eCKUH
JIOKYMEHTOB Ha o(umaneHOM caiite rocy1apcTBEHHbIH

oduIHATEHOM caiTe
OpraHu3aluu

OpraHu3aluu

Tearp omnepsl U banera
uMeHH Mychl
Jhxamans» Paydans
CabupoBnu
MyxameT3sHOB

OtcyTcTBUE HA
o(pHLHATBHOM caiiTe
OpraHu3alyy HaJlu4Yus
¥ (DYHKITHOHHPOBAHHMS
JMCTAaHLIUOHHBIX
crnoco6oB 06paTHOl
CBSI3U H
B3aUMOJIEHCTBHUS C
MOJY4aTesIsIMU YCIIyT —
TEeXHUYECKOH
BO3MOKHOCTH
BBIPKEHUS
MoJiyyaresieM yciayr
MHEHHS O Ka4yecTBe
YCJIOBHH OKa3aHHs
yciyr, pasaena «Hacro

Obecneuenue Ha
oduuManEHOM cailTe
OpraHu3aluy HAJTHYHs 0
byHKIMOHUPOBAHHS
JIMCTAHIIMOHHBIX CIOCO00B
00paTHO¥ CBS3H U
B3aMMOJICHCTBUS C
MOJIy4aTeIsAMH YCIyT —
TEXHUYECKOH BO3MOKHOCTH
BBIPQKEHUS [0JTydaTesieM
yCJIyr MHEHHS O KauecTBe
YCJIOBHI OKa3aHHs YCIyT,
paszaena «Hacrto
3ajiaBaeMble BOIIPOCHIY,
(hopMBI 17151 OJIaun
3JIEKTPOHHOr0 0OpaleHHs!

2020 rox

Jupextop ['BY
«Tarapckuu
aKaJeMHUIecKui
rocyaapcTBeHHBIN
Tearp onepsl U Danera
uMeHH Mychl
Joxamuns» Paydans
CabupoBuu
MyxameT3sHOB




3a/laBaeMbIe BOIIPOCHDY,
(opmsl Ut noaauu

3NIEKTPOHHOT'O
obpatueHus
OTtcyTcTBHE Cosnanwue u pasmenienne | Il kapran 2020 roga JHupexkrop ['BY
HH(pOpMaIHHK O Ha opuLUAIIEHOH caiiTe U «Tarapckuii
NPOBEIEHHH UHPOPMALMOHHOM CTEHJIE aKageMHYeCKUH
opraHu3anyi uHpopMaun roCyapCTBEHHBIH

HE3aBHCHUMOMN OLIEHKH
Ka4ecTBa yCJIOBHI
OKa3aHus yCIyr Ha

o(UIHATEHOM caifTe U
UH(POPMALMOHHOM

CTEHJI€ OpraHu3aLuu

0 IIPOBELEHHH
HE3aBHUCUMOH OIIEHKH
KayecTBa yCIOBHH
OKa3aHHs yCIyT

Tearp onepsl u 6anera
vMeHH Mychl
Jhxanuns» Paydans
CabupoBnu
MyxameT3sHOB

JocTynmHOCTD yeayr A8 HHBAJIHI0B

Tpebyercs
obecrieyeHHe B
OpraHu3aliyf YCIOBUH
JIOCTYTTHOCTH,
103BOJIAIOIIMX
HHBAIH/IAM NIOJTy4aTh
yCIIYTH HapaBHE ¢
OpYTAMHA

[ToaroToBuTe U
NPE/ICTABUTH HA
paccMOTpPEHHE B
MHUHHCTEPCTBO KYJIbTYPBI
Pecntybnuku Tatapcran
IIJ1aH MEPONPHATHH
OpraHu3aluu,
npeaycMaTpUBalOLIHH
nybaupoBanue A
WUHBAIHIOB 110 CIIYXY U
3PEeHMIO 3BYKOBOM H
3pUTENIEHOM HH(OpMAaLIHH,
HpeA0CTaBICHUE yCIyT
CypAonepeBoJYnKa
(TudrocypronepeBoUHNKa),
nyOnupoBaHue HaITHCEH,
3HAKOB U HHOW TEKCTOBOH H
rpadudeckoii HHpopMaIUH
3HAKaMH, BBINOJHEHHBIMH
penbepHO-TOYEYHBIM
wpudTom bpaiins,
IPEIOCTABIEHHE YCIYT B
JIACTAHLIHOHHOM pEXKHUME

II xkBapran 2020 roaa

Iupektop ['BY
«Tarapckuii
aKkageMH4eCcKui
rocy1apCTBEHHbIN
TeaTp onepsl ¥ Oanera
uMeHu Mychl
Jhxamuisy Paydans
CabupoBu4
MyxameT3siHOB




YT1BepiKIeH NpHKa3oM
MuHuCTEpCTBA KYIBTYPBI

Pecn nuxn{ﬁarapcraﬂ
oT «’% » 2020 r.
04
d

Ne

IJIAH
M0 YCTPAHEHHIO HEI0CTATKOB, BbISIBJICHHBIX B X0/1€

HE3aBHCHMOIi OLIEHKH Ka4eCTBA VCIOBHI OKA3AHUSA VCIVT
I'BYK PT «Tarapckas rocyaaperBennas punapmonnst umenn I'a6ayier Tykas» na 2020 roa

Henocrarku, Haumenosaunue [InanoBsli cpok OTBeTCTBEHHBIN
BBISIBIIEHHBIE B X0J1€ MEpPOIIPUATHS 110 peanu3anuu UCIIOJIHUTENB
HE3aBUCHMOM OLICHKH | YCTPaHEHHIO HEJOCTATKOB, MEPOIPHATHSA (c ykazanuem

Ka4deCTBa )’CJ'IOBPIﬁ

BBISIBJIEHHBIC B X0/1€

bamunun, nMeHH,

OKa3aHHs yCJIyT HE3aBUCUMOH OLIEHKH OTYECTBA
opraHu3anuei Ka4ecTBa yCIIOBHi JODKHOCTH)
OKa3aHHs ycIyr
OopraHusauuen
OTKpPBITOCTH H A0CTYNHOCTH HHPOPMALKH 00 OpraHn3anum
HeobxoaumocTtsb Benenue opHIHAIBHOTO [TocTosHHO Hupextop [BYK PT
cobmonenust caifita u HHPOPMALIMOHHOE «Tarapckas
JBYSI3bIUMS TIPH HaIOJIHEHUE CTeH1a rocy1apcTBeHHas
BEJICHHH OpraHHu3al{y Ha JBYX (uIapMOHHS HMEHH
o(ULIHATBEHOTO caliTa i | TOCYJapCTBEHHBIX A3bIKAX [aGaymnsr Tykas»
HHPOPMALIHOHHOM Kaaum HazeipoBuu
HaTOJHEHUHU CTEHIa Hypymms
OpraHHu3alHy
HeobxoaumocTthb Pasmenenue I xBapran 2020 rona | Jlupexrop 'BYK PT
pa3MeLleHHs y4peInuTeIbHBIX «Tarapckas
yUYpeAUTETbHBIX JOKYMEHTOB Ha roCYAapCTBEHHas

JIOKYMEHTOB Ha
ounmaneHOM caiite
OpraHH3alHH

oHUIMATIEHOM caiiTe
OpraHu3alu

(unapMOHHS HMEHH
[abnymnel Tykas»
Kamum HassipoBuy

Hypyiun

OTtcyTcTBHE Ha
ouuHaTBHOM CcalTe
OpraHu3aluy HATHYHs
U (pyHKLIHOHHPOBAHHUS
JMCTAaHIIMOHHBIX
crioco6oB 06paTHOH
CBSI3U
B3aUMOJIEHCTBHUS C
MOJTy4aTeNsiMU yCIIyT —
TEXHUYECKOU
BO3MOXKHOCTH
BBIPAXKEHHUS
MoJIyyaTeneM yciyr
MHEHHA O Ka4yecTBe
YCIIOBUM OKa3aHHs
ycayr, pasaena «Hacro
3aJJaBaéMbIC BOIIPOCHDY,
(bopMBI 1S HOAavYn
3JIEKTPOHHOI'0

ObGecrneyenue Ha
opuumansHOM caiite
OpraHu3aLiK HATHYKA U
(G YHKIHOHUPOBAHHS
JIUCTAHI[HOHHBIX CIIOCOO0B
o0paTHO# CBA3M
B3aUMOJICHCTBHS C
MOJIy4YaTeNIs MK YCIIyT —
TEXHUYECKOH BO3MOKHOCTH
BBIPAXKEHHS [I0JTy4YaTesIeM
yCIIYT MHEHHS O Ka4ecTBe
YCJIOBHH OKa3aHus yCIyT,
pazzaena «Hacro
3aJ[aBaeMble BOIIPOCKI,
(hopMBI JUIs 110J1a4H
3JIEKTPOHHOT0 0OpameHus

2020 rox

Hupextop 'BYK PT
«Tarapckas
rocyaapcTBeHHast
(bunapMOHUSI UMEHH
["abaynnel Tykas»
Kanum HaseipoBuu
Hypymux




obpateHus

OtcyTcTBHE Co3nanne u pasmentenne | II kpapran 2020 rona |  JTupexrop [BYK PT
HHpopMaLHU O Ha o()UIMAIIBHOH caifTe U «Tarapckas
NpOBEICHHH MH(POPMALIMOHHOM CTEH/IE rOCY1apCTBEHHAS
HE3aBUCHMOH OLIEHKH | opraHu3auuy HH(popmanuu (DHIAPMOHHS HMEHH
KayecTBa yCJIOBHI O NMPOBEJICHHH
OKa3aHWus yCJIyT Ha HE3aBUCHMOMN OLIEHKU I'abmymner Tyxas
oduIHATEHOM CalfTe U KauyecTBa yCJIOBUH Kannm Haseiposuy
MH(POPMaLIHOHHOM OKazaHus yciyr Hypymmn
CTEHJIe OpraHu3aliu
JlocTYynHOCTB YCayr AJ1si HHBAJIH/I0B
Tpebyercs [ToaroToBuTs U I xBapran 2020 roga | Jlupexrop TBYK PT
obecneueHue B MpeJCTaBUTh Ha «Tarapckas
OpraHu3aluy yCIoBHHA pPaccMOTPEHHE B roCy/apcTBeHHas
NOCTYITHOCTH, MuHHCTEPCTBO KYIBTYPhI (HIAPMOHHS HMEHH
MO3BOJISIOIIMX Pecriy6nuku Tarapcran Ta6ynms Tyxas
MHBAINJAM 0JTy4aTh IJIaH MEPOTIPHSITHH
YCIIyTH HapaBHE ¢ OpraHM3aluH, Kamnm Hasbiposiy
JpYIrUMHU npeycMaTpHBarOIui Hypynman

nyOnupoBaHue [Uis
MHBAJIHJIOB I10 CIIYXY H
3pEHUIO 3BYKOBOH H
3pUTENIbHOM HH(pOpMaLH,
[pe0CTaBIeHUE YCIyT
CYpJIOTIEPEBOTYHKA
(TudrocypaonepeBoUnKa),
nybnupoBaHue HaHCeid,
3HAKOB ¥ MHOW TEKCTOBOH H
rpadudeckoit uHpopManH
3HaKaMH, BBINOJTHEHHBIMA
penbeHO-TOUEHHBIM
mwpugrom bpaiins,
Mpe0CTaBIeHHE YCIYT B
JMCTAHIIMOHHOM peXHMe




