TATAPCTAH PECITYBJIMKACHI
MBJIOHUAT MHUHHUCTPJIBITBI

MHWHUCTEPCTBO KVYJIbTYPbI
PECITYBJIUKU TATAPCTAH

[NPUKA3 BOEPBIK

OE‘ ' OQ QDJ‘B r. Kazans No ng OO
J

O6 yrBepxkaeHuu [1naHoB 110 ycTpaHeHHIO
HEeJOCTaTKOB, BBIABJIEHHBIX B  XOJ€
He3aBUCUMOMN OLEHKH KauecTBa YCJIOBMMH
OKa3aHUsi  yCIyr  rocyJdapCTBEHHBIMH
yupexJeHUssMU KyJIbTypbl Pecrnybauku
Tarapcran, Ha 2023 rox

B coorsercTtBun ¢ DenepanbHbiM 3akoHOM OT 5 aekabpst 2017 roma Ne 302-@3
«O BHECEHMH HW3MEHEHHUI B OTIeNIbHbIe 3aKOHOo/AaTesbHble aKkThl Poccuiickoit Penepanuu
110 BOMPOCAM COBEPIICHCTBOBAHUS NPOBEICHUS HE3aBUCHMOH OLIEHKHM Ka4ecTBa YCIOBHH
OKa3aHUs YCJIYI OpraHusauusiMi B cdepe KyJbTypbl, OXpaHbl 370pOBbs, 00pa3oBaHus,
COLMAIBHOIO 00CTY)KUBAaHUS U (eiepaibHBIMU YUPEkJACHUAMH MeIUKO-COLMAIbHON dKC-
MepTU3b» M MPOTOKOJIOM 3acefaHust OOILECTBEHHOIO CcOBeTa [0 MPOBEAECHHIO
HE3aBUCHMOM OLIEHKHM KadyecTBa YCJIOBHH OKa3aHHs yCIIyI OpraHU3alMsIMHU KyJbTYPbl IIPH
MumnucrepctBe KyabTypsl Pecry6muku Tataperan ot 29.11.2022 Ne 175mp

[TPUKA3BIBAIO:

s YrBepauTh npuiaraemelie [1nanbl no ycTpaHeHHIO HEIOCTATKOB, BBISBJIEHHBIX
B XOJl¢ HE3aBHCHMOM OLIEHKM KayecTBa YCJIOBUW OKa3aHWs YCIYI roCylapCTBEHHBIMH
yupexaeHus MU KynbTypbl Pecrry6nuku Tarapcran, Ha 2023 rox (aanee — ITnausr).

2 PyKOBOAMTENISIM TOCYJApCTBEHHBIX YUpexAeHUH KyJnbTypsl PecrmyOauku
Tarapcran, B oTHOIIeHUH KOTOpbiX B 2022 roay npoBoAW/ach He3aBUCHMas OLEHKa
KauyecTBa yCJIOBMI OKazaHHs yciyr, 10 8 sHBaps 2024 roga obecrne4yuTsh MpeacTaBlIeHHe
nHpopmaruu 06 ucnonHenuu [lnaHos.

3.  KoHTponb 3a MCHOJHEHHEM HACTOSLUEro MpPHUKa3a BO3JIOKHTH Ha II€PBOIO
3amecturens munucrpa 10.M.Anramosy.

MuHuctp W . X.ArrnoBa



IUIAH

M0 YCTPaHEHMIO HEJOCTATKOB, BhISBIEHHBLIX B X0/I€
HE3aBHCHMOM OIIEHKHU Ka4yecTBa yCJIOBUH OKazaHus yCIIyr
IAVK PT «Kazanckuii rocyaapcTBeHHbii nupk», Ha 2023 roz

VTBepKIeH IPUKa30M

MuHHCTEPCTBA KYIBTYPHI
PecnyQuuku T@Tapcraﬂ
OT « » 2023 r.

Ne
14

Henocrarku, BoIBICHHBIC
B XOJI¢ HE3aBUCHUMOU
OIIEHKH KaueCcTBa YCIOBHH
OKazaHus ycIyr opraHu-
3arue

HanmenoBanue MEPONPHUATHS 110
YCTPAHEHHUIO HEOCTATKOB, BbISIB-
JICHHBIX B X0/I€ HE3aBHCHMOMR
OLIEHKH Ka4ecTBa yCIIOBHii OKa3a-
HUS YCIyT OpraHu3aiuen

[InanoBslii cpox
peanusaiuu mMe-
POIIPHATHA

OTBEeTCTBEHHBIN UC-
MOJIHUTEIb
(c yxazanueM (pamu-
MU, MMEHH, OTYECTBA
U JIOJIZKHOCTH)

CBeJieHHS 0 X0/I€ peau3aluu Mepo-
MIPUSTHS

pean30BaHHbIE
MEpBI 110 ycTpa-
HEHHUIO BBISIBIICH-
HBIX HEJIOCTATKOB

(haxTHYeCKH# CpoK
peanu3anuu

[. OTKpHITOCTH H JOCTYTHOCTE HH(pOPMAIK 00 OpraHu3alni

Hernonnoe cooTBercTBHE
HHpOpMALIHH O JIeATE b~
HOCTH OpraHH3aluu KyJib-
TYPBI, pa3MelleHHOl Ha
ounmanLHOM caiite op-
raHu3aliy KyJIbTypsl, Te-
peunto nHdopmaluu 1
TpeOOBAHUSAM K HEH,
YCTAHOBICHHBIM HOpPMa-
THUBHBIMU NPABOBbIMH aK-
TamH

Pasmenenne Ha opUIHATBHOM
caiite opranusaunuu B cetd «MH-
TEPHET»:

- KOITUH JIOKYMEHTORB O MOPSIIKE
[peJI0CTaBICHHsl YCIIyT 3a IUIary,
HOPMATUBHBIX MPABOBBIX aKTOB,
yCTaHaBAMBAIOLIUX 1IEHBI (TapH-
(uI) HA yCITyTH:

- uHdopMaLUU O MaTEPUAIILHO-
TEXHUYECKOM 0OecnedeHuu
TMPe0CTaBICHUS YCIIYT

2023 rox

Hupexrop FTAYK PT
«Kazanckuii rocynap-
CTBEHHBIH LMPK» by-
narora DipMupa Xa-
MHM/I0BHA

Ha odurnaibHoM caiTe
OpraHm3aiuy KyJabTyphbl B
cern «MuTepuer» oTcyT-
cTByeT uHdpopMmarus o
JIMCTaHIIMOHHBIX CIIOCO-
fax B3auMOJIEHCTBHSA C
noJydaTessiMi yeIyr

Ha o¢puumanbHOM caiiTe opranu-
3allu KyJIbTyphl B ceTn «nTep-
HeT» obecreyeHue TeXHHYECKOH
BO3MOIKHOCTH BBIPAXKEHHUS 10JTY-
yaTeasaMM YCIIyT MHEHHUS O Kaue-
CTBE OKa3aHUs yclyr (pasmerre-
HHUE aHKETHI IS 01Ipoca I'y UKIaH
WJIH THIEPCCHUIKH Ha Hee)

2023 ron

Hupexrop FTAVK PT
«Kazanckuii rocyap-
CTBEHHBIH LUPK» by-
narosa Diabmupa Xa-
MUJIOBHA




I1I. JTocTynmHOCTB yCIIyT JUIsi HHBAIMIOB

ITomemenust oprauu3anuu
KYJAbTYPBI U TIPUJIETalo-
1as K Heil TeppuToOpHs
HEJ0CTATOYHO 000PYI0-
BaHbl C YYETOM JOCTYITHO-
CTH U1l HHBAJIUIOB

ObecneyeHue yCJI0BHH JIOCTYII-
HOCTH:

- CMEHHBIE Kpeca-KOJIsICKH;

- nyOaupoBaHHUE /ISl HHBAIUIOB
[0 CIYXY H 3pEHHUIO 3BYKOBOMH H
3pUTENBHON HHOPMALMH;

- nyOJMpoBaHHe HAJNUCCH, 3Ha-
KOB ¥ HHOH TEKCTOBOM M rpapu-
yecko# uH(OPMALIHK 3HAKAMH,
BBIIIOJIHEHHBIMH penbe(Ho-
To4yeyHbM mpHdTom bpaiins;

- BO3MOJXHOCTb MPE0CTaBICHHUS
HMHBAIH/IAM IO CIyXYy (Cyxy u
3PEHHUI0) YCIYT CYpOTIePEBOIUH-
Ka (TrdaocypaonepeBoauHKa);

- BO3MOYKHOCTb IIPEOCTABICHHUS
YCIIYTH B TUCTAHIIMOHHOM PEKH-
M€ WJIM Ha JIOMY

2023 rox

Hupextop TAYK PT
«Kazanckuii rocyaap-
CTBEHHBIH LUPK» by-
narosa Dnpmupa Xa-
MHJIOBHA




10 YCTPaHEHHKD HEJIOCTATKOB, BBIABJICHHBIX B XO1C HE3aBUCHMOM OIEHKH KayecTBa yCJ'IOBHf:I OKa3aHus yCiIyr

IJIAH

VTBepKIACH MPUKA30M
MuHucTepeTBa KyJIbTyphbl
PecniyOnmuku Tarapcran

0T « |

» 0d 2023 r.

Ne H9 0
/7

I'BYK PT «TocynapcTsennsiii Bosbmoii konueptHbiii 3an nmMenn Cannxa Caiinamesay, na 2023 roz

HenocraTku, BEISBIEHHBIE
B XOJI¢ HE3aBHCUMOH
OILICHKHM KayeCTBa yCJIOBHH
OKa3aHus yCIIyr OpraHu-
3alMel

HawumeHnoBaHHE MEPOIIPHSITHS 110
YCTPaHEHHIO HEJI0CTATKOB, BbISB-
JICHHBIX B X0/I€ HE3aBUCHMOM
OLICHKH KavecTBa YCIOBHil oKasa-
HUS YCIIyT Opranusanue

[1nanoBsIii Cpok
peanu3anuu me-
ponpUATHS

OTBETCTBEHHBbIIT HC-
NOJIHUTEIIb
(c ykazanuem damu-
JIMM, UMEHH, 0OTHECTBA
1 JIOJKHOCTH)

Caenenus 0 X0Jie peajiM3alu Mepo-
IPHATHS

pean30BaHHbIC

MepBI 10 yCTpa-

HEHHIO BbISABIICH-

HBIX HEJOCTATKOB

(hakTHYeCKHi CPOK
peanu3anuu

I. OTKpHITOCTD U JOCTYITHOCTh HH(opMaIiu 00 opraHu3alKHu

Henonxnoe cOOTBETCTBUE
uHpOpMAIIUHU O JIEATEIIb-
HOCTH OpraHu3alliH KyJIb-
TYpbl, pa3sMelIeHHON Ha
HH(POPMAITMOHHBIX CTEH-

Pasmemenue Ha WH(OPMALIHOH-
HBIX CTEHJIaX B [IOMEIIEHUHU Opra-
HU3AIMH:

- uHdopMaIuu 0 pesyipTarax He-

Jupexrop 'BYK PT
«["ocynapcTBeHHBIH
bonbioii KoHLEpPT-

Jlax B MOMEIIEHHH opra- 3aBHCHUMOM OLIEHKH KadyecTBa 2023 ron HbId 3a1 uMeHn Ca-

HU3aLUHU KYJIBTYpHI, €€ YCIIOBHH OKa3aHHs YCIIyT; nuxa Caiiamena»

COZIEPKAHHUIO U TIOPSJIKY | - IJIAHOB 110 YCTPAHEHHUIO HEJ0- Hosukosa Uura Hu-

((hopMme), yCTAaHOBIICHHBIM | CTATKOB, BBIABJICHHBIX 110 HTOraM KOJIaeBHa

HOPMaTHBHBIMH [1PaBO- HE3aBMCHMOI OIIEHKH KavyecTBa

BBIMH aKTaMH

Hemnosnuoe coorercTBre | PasMerenue Ha oHIMaTBEHOM

uHGOPMAIIMH O JedTelb- | caiite opraHu3anuu B cetn «Mn-

HO?THDOpIL‘laHHTSaiHH KyJb- 'repﬂm‘)}J cneny}gmcﬁ uHpopma- Avpexrop 1 BYE PT

TYpPbl, pa3MEIIEHHON Ha MM ¥ JOKYMEHTOB: ((FOC)/}I&?CTBGHHBIPI

oumansHOM caiite op- | - JlaTa CO3JlaHus OpraHU3alnK BO'T’IHOH s ol
2023 ron HbIH 3a1 uMeHu Ca-

raHW3alMH KyJIbTYpPBI B
cetn «MHTEpHETY, IIEpey-
HIO UH(pOpMAIUH U Tpe-
OoBandsM K HeH, ycTa-
HOBJICHHBIM HOPMAaTHB-

KYJIbTYPBI;

- KOHTaKTHbIE TeneOHBL, ajgpeca
9NEKTPOHHOM 1OYTHI yUpe/IuTe-
nst/yapeau renei;

- aJIpec caira yupeaure-

muxa CaijiameBay
Hosuxosa Unra Hu-
KOJlaeBHA




HBIMH IIPABOBBIMH aKTaMH

nst/yapeiuTenei;

- KONUS yCTaBa OpraHu3aiuu
KYJIBTYPBL;

- CBUJIETENIECTBO O IOCY/IapCTBEH-
HOM pEerucTpalui,

- pemeHust y9peauTelis 0 co3/a-
HHH OpraHU3aliK KyJIbTYphbl H
Ha3HAYEHHUH €€ PyKOBOJIMTEIIS;

- MaTepUalbHO-TEXHHYECKOE
obecrieyeHre npeIoCTaBIeHUs
yeayr;

- KOmmHs 11aHa (pHHaHCOBO-
XO3SMCTBEHHOM JIeATEIbHOCTH,
YTBEPHKICHHOT'O B YCTAHOBJICH-
HOM 3aKoHO1aTenbcTBOM Poccnii-
ckoit Menepaiuu MOPSJKE, UITH
Gro/pkeTHas cmerta (MHGOpManus
00 06BEMe npeocTaBIIIeMBIX
yeunyr); .

- pe3yJibTaThl HE3aBUCUMOM OlICH-
KM Ka4ecTBa yCIOBUH OKa3aHMs
yeayr;

- MJIaHBI IO YCTPAaHEHHIO HEJl0-
CTATKOB, BBISIBIIEHHBIX [10 HTOraM
HE3aBHCHMOH OLEHKH KauecTBa

III. JTocTynmHOCTE yCIyT /Ui HHBAIHIOB

[Tomermmenus opranu3anyu
KYJIbTYPBI U IIPUJIEraio-
mast K Hel TeppuToOpHst
HEeIOCTaTOYHO 000py10-
BaHbI C YU4ETOM JIOCTYITHO-
CTH JUIsl HHBAJIHJIOB

Obecnieyenue ycnoBuil 10CTyII-
HOCTH:

- nyOnupoBaHue Hajmucel, 3Ha-
KOB M HHOH TEKCTOBOH H rpadu-
4eCKOH HHPOPMALUH 3HAKAMH,
BBITNIOJIHEHHBIMH pesibe(pHO-
TOYeqHbIM lpudTOM Bpais;

- BO3BMOJKHOCTb [PEIOCTaBICHHUS
HHBAJIMJIAM MO CIIYXY (CIIyXy H
3PEHHUIO) YCIIYT CYpAONEePEBOIYH-
Ka (TudrocypaonepeBo1uuKa)

2023 rox

Hupextop 'BYK PT
«"ocynapcTBeHHBIN
Boubiioit KoHIEepT-
Hbli 3a1 umMenn Ca-
nuxa CaiiameBay
Hosuxosa Mura Hu-
KOJIaeBHA




ITJIAH

0 YCTPAHEHHIO HEJIOCTATKOB, BBIABICHHBIX B XOJI1€
HE3aBHCUMOM OIICHKH KauecTBa YCIIOBHH OKa3aHHs yCIIyr
I'BYK PT «Tarapckas rocynapcrsernas ¢pumapmonust umenu I'abaymnst Tykas», na 2023 roa

VY TBepKIeH NPHKA30M
MuHHCTEPCTBA KYJIBTYPBI
PecniyQmuxu Tarapcran
or« ) » 0L 2023 r.
Ne_H3(0Q

4

HemocTaTku, BISIBIEHHBIC
B X0JIe He3aBUCHUMOH
OIIEHKHU KavyecTBa YCIOBHH
OKaszaHHs yCIyT OpraHu-
3aruen

HaumenoBanue MepornpusTus 1o
YCTPAaHEHHIO HEJIOCTATKOB, BBIAB-
JICHHBIX B X0/ HE3aBUCHUMOH
OIICHKH Ka4ecTBa YCIOBHii 0Ka3a-
HHUS yCIIYT OpraHu3anuet

[TnanoBblit cpok
peann3saiuu Me-
PONIPHATHS

OTBeTcTBEHHBIH HC-
HOJIHUTEND
(c ykazanuem pamu-
JIMH, HUMEHH, OTYECTBA
U JIOJIKHOCTH)

CBenieHHs 0 X0e peanusalui Mepo-
IPHATHSA

peann30BaHHBIC

MEPpEI 110 yCTpa-

HEHHIO BBIABJICH-
HBIX HEJIOCTATKOB

peayu3auH

[. OTKpBITOCTD U JIOCTYITHOCTH HH(OpMaIuK 00 OpraHu3aiuH

Hemnonnoe cooTBeTcTBHE
UHPOPMALIHH O JIeATENb-
HOCTH OpraHW3aluH Kyib-
TYpbl, pa3MeILEeHHOH Ha
HH(OPMALMOHHBIX CTEH-
Jlax B MIOMEIIEHHH opra-
HHU3alHK KYJIBTYpBI, €
COJIEPHKAHUIO U TTOPAIKY
(opme), ycTaHOBIIEHHBIM
HOPMAaTHBHBIMH [1PaBO-
BBIMHU aKTaMH

Pazmernenne na unpopmaros-
HBIX CTEH/IaX B [IOMELIEHUH Opra-
HU3auK HHGOpMaIHH:

- O TIOJTHOM ¥ COKpalIeHHOM
HAaWMEHOBAHHUM OpraHu3aluu
MIOYTOBOM a/Ipece, KOHTAKTHBIX
Tes1e()OHOB M aJIPECOB HIEKTPOH-
HOIl TTOYTHI;

- 0 MECTOHAXO0JK/IEHUH OpraHu3a-
MU KYTbTYPhl U ee (DHIHANIOB;

- 0 JIaTe CO3/1aHus OpraHU3anuu
KyJIBTYPbl, CBEJICHHSX 00 yupeau-
Tese/yupeIuTensiX, KOHTaKTHBIX
tenedOHOB, aZipecoB CaiToB, aj-
PECOB ANEKTPOHHOMN MOYTHI yupe-
JIATEIst/ yapeaurenei;

- O CTPYKTYpE M OpraHax ymnpas-
JICHUS! OpraHu3alHy KYJIbTYDBI;
(hamunuu, UMEHa, 0TYECTBA U
JOJDKHOCTH PYKOBOJHUTENEH Op-

2023 rox

Hupexrop 'BYK PT
«Tarapckas rocyaap-
CTBEHHas (uIapmo-
Hust umenu ["aby s
Tyxas» Hypymmn
Kanum HaswipoBuy

(haKTHYECKHIi CPOK




raHu3aliK KyJIbTYpPhl, €€ CTPYK-
TYPHBIX MOIpa3ieneHuil u Gpuim-
aJI0B, KOHTAKTHBIX TeIe(OHOB,
aJIpecoB CATOB CTPYKTYPHBIX
1o/ipasziesieHH, apecoB dJIeK-
TPOHHOM ITOYTHI;

- 0 pexxuMe U rpaduke paboThI
OpraHu3aliH KyJIbTYpbl;

- 0 BHJIAX IPeIOCTABIISEMBIX
YCIIYT Opraiusaiueil KyJabTyphl;
- 0 pe3ylbTaTax He3aBUCUMOMN
OIIEHKH KavecTBa yCIOBHH OKasa-
HHEsl YCIIYT, IUIaHBI 110 yCTpaHe-
HHIO HELOCTATKOB, BBIIBICHHBIX
10 UTOTaM HE3aBHCHMOM OIIEHKH
KayecTsa

Henonnoe coorsercrBre
HH(GOPMALIUH O JESTENNb-
HOCTH OpraHu3alMu KyJlb-
TYPbl, pa3MelIeHHOH Ha
ounmansHOM caiite op-
raHu3aluu KyJbTYphl B
cetu «MuTepuer», nepey-
HIO HH(OPMAIIHHK H Tpe-
OoBaHMsIM K HEll, ycTa-
HOBJICHHBIM HOpMaTHB-
HBIMHU [TPABOBBIMH aKTaMH

Pasmemmense Ha 0OQHIHATIBHOM
caiiTe OpraHu3alliy KyJbTyphbl B
cetn «MHaTEpHETY CnexyromIeH
nHGOPMAIHU H IOKYMEHTOB:

- cBeJieHHs 00 yupeaure-
ne/yupeauTensx;

- KOHTaKTHbIE TeNe(OHbI, ajpeca
SNMEKTPOHHOM MMOYTHI yUpeauTe-
Jis1/yapequTenei;

- aJIpec caiTa yupeaure-
ast/yupeauTeneii;

- peleHus YYpeauTens o0 co3a-
HUH OpraHu3aliy KyJIbTypbl U
HA3HAYEHHH €€ PYKOBOIUTEIA,

- KOMHs 1jiana puHaHcoBO-
XO034MCTBEHHOM JIeSITEIILHOCTH,
YTBEPHKICHHOIO B YCTAHOBJICH-
HOM 3aKOHOaTeabcTBOM Poccnii-
cKoil Denepaiuu MOPSIKE, WIH
OromkeTHas cMeTa (MHGopMalus
00 00BEME npenocTaBIsIEMBIX
yenyr); .

- pe3yabTaThl HE3aBHCUMOI OLIEH-
KW Ka4ecTBa YCIOBUH OKa3aHMs

2023 rop

Jupektop [BYK PT
«Tarapckas rocynap-
cTBeHHas Gpunapmo-
Hust uMeHH ["abty bl
Tykas» Hypymumn
Kaaum HaspipoBuu




YCIIYT;

- IJTaHBI O YCTPAHEHUIO HEM0-
CTATKOB, BBISBJIEHHKIX MO HTOram
HE3aBUCHMOH OLEHKH

I11. JTocTyrnmHOCTE yCIIyT /Ulsi HHBAJIWIOB

Obecrnieyenue yCaOBHI JOCTYII-
HOCTH:

- nyOMpoBaHue Ul HHBAIHIO0B
10 CJIYXY ¥ 3PEHMIO 3BYKOBOH H

[TomeleHus: OpraHnu3aliy | 3puTesIbHON HHPOPMAITHH; Jupexrop 'BYK PT
KYJIbTYPBI M TIPUJIETaro- - nyOnMpoBaHue HaIHCEH, 3Ha- «Tarapckas rocynap-
11as K Hell TeppUTOpHs KOB U MHOM TeKCTOBOM u rpadu- 2023 ron cTBeHHas GuIapMo-
HEJ0CTATOYHO 000pyI0- | Yeckoit MHpOpPMaIHK 3HAKAMH, Hust umenn ['abyssl
BAHBI C YYETOM JOCTYITHO- | BBINOJHEHHBIMH pebedHO- Tykas» Hypynnun
CTH JUIS HHBAJIWIOB tToueuHbiM tpudrom bpaiins; Kanum HaseipoBuy

- BO3MOXXHOCTb MPE0CTABIICHHS
HHBAJTHJIaM MO CIIyXy (CIyXy
3PEHHIO) YCIYT CYP/IOTIEPEBOYH-
Ka (TudiocypronepeBo1uuKa)




ITJIAH

[0 YCTPaHEHHIO HEJAO0CTATKOB, BHIABIEHHBIX B X0J1€
HE3aBMCHMOI OIIEHKH KauecTBa YCIIOBUH OKazaHus yCIuyr
['BY «Tarapckuii rocy1apcTBeHHbIH Akanemudeckuii Teatp umenn I'annacrapa Kamanay, na 2023 rox

YTBepxkaeH NpuKka3om
MuHHCTEpCTBa KYJILTYPbI
Pecny6muaxn Tarapcran
or« b » 2023 r.
Ne_ N9 %1

HemocraTku, BhIsiBJICHHBIE
B X0JI¢ HE3aBHCUMOM
OIEHKH Ka4yeCcTBa YCIIOBHIA
OKa3aHusl yCIyr OpraHu-
3anMei

HauMenoBanue MEPONPUSTHS
10 YCTPAHEHHIO HEJOCTATKOB,
BBISIBJICHHBIX B X0/I¢ HE3aBUCH-
MOIi OIIEHKH Ka4yecTBa YCIOBHH
OKazaHus yCIyr opraHu3anuei

[InanoBbIi CPOK
peaM3alud Mepo-
MpUATHS

OTBeTCTBEHHBIH HC-
MOJIHATEb
(c ykazanuem Qamu-
JIAW, UMEHHU, OTYECTBA
U JIOJDKHOCTH)

CaejieHHs O XOJIe pealiM3alui Mepo-
TIPUSTHS

pean30BaHHbIC

MepBI 110 ycTpa-

HEHHIO BbISBJICH-
HBIX HEJIOCTATKOB

(haxTHYeCKHH CPOK
peain3ainm

I. OtkpbiTOC

Th M JOCTYIHOCTH HHpOpManuu 06 opraHu3anuu

Henonnoe cooTBeTCTBHE
HH(OPMaLIMH O JIeATCIIb-
HOCTH OpraHu3alliu KyJib-
TYpBI, pa3MeIIeHHON Ha
oduumansHOM caiTe op-
raHu3aluu KyJIbTyphl B
cetu «MuTepHeT», neped-
HIO HH(pOpPMAIUH U Tpe-
OoBaHMsAM K HEl, ycTa-
HOBJIEHHBIM HOPMaTHB-
HBIMH NPABOBBIMH aKTaMHU

Pasmenienne Ha opUIHATBHOM
caiite opranusanuu B cetu «MH-
TepHeT» cleayiomei napopma-
L{H U JIOKYMEHTOB:

- KOHTaKTHBIE TeJe(dOHBI, ajpeca
IEKTPOHHOM MOYTHI yIpeauTe-
Jisi/yapeiaTenei;

- aJlpec calTa yupeaure-
Jst/ydapeinTenei;

- pelLIeHus yUpeMTens 0 co3/ia-
HUHM OpraHu3aliu KyJIbTyphl H
Ha3HAYCHHH €€ PYKOBOIHUTEJI;

- KOIIHH JOKYMEHTOB O TIOPSAIKE
peIOCTABICHUS YCIIYT 3a IUla-
TY, HOPMATHBHBIX MPaBOBBIX
aKTOB, YCTAHABIUBAIOMINX LIEHBI
(Tapudbl) HA YCIYTH;

- MATEPUAILHO-TEXHHYECKOE
obecnieyeHue NMpe0CTaBICHHS

2023 ron

yCIIyT;

JNupexrop I'BY «Ta-
TapCKUi rocyaap-
CTBEeHHBIH AKaneMu-
YeCKUi TeaTp HMECHH
I'amacrapa Kamanay
Slkynos Unbdup
Mnepmarosuy




- Konusi riaHa (PMHaHCOBO-
XO03AHCTBEHHOM JEATEILHOCTH,
YTBEPXKIECHHOIO B YCTaHOBJIEH-
HOM 3aKoHOjaTenbcTBOM Poc-
cuiickoit @eepanuu MopsKe,
win GropkeTHas cmeta (MHpop-
Manus 06 o6béMe npeocTaBis-
€MBIX YCIIYT)

Ha opunmansHom caiite
OpraHu3aliH KyJbTyphl B
cetu «MHTEpHET» OTCYT-
cTBYeT HHpOpMalHs 0
JUCTaHIIMOHHBIX CIIOCO-
Oax B3auMOJEHCTBHS C
MOJy4YaTesiMU yCIyT

Ha odunmansnom caiite opra-
HHU3AIHK KYIbTYpHI B ceTH «H-
TepHET» oDecreyeHHe:

- TeXHHYECKOH BO3MOXKHOCTH
BBIpaXKEHHUs MOTyYaTesIeM YCIIyT
MHEHHSI O Ka4eCTBE OKa3aHUs
YCIIYT OpraHu3aiued KyJbTyphl
(HayIMuYME aHKEeThI Ui orpoca
rpaXkiaH WM FUIepCChUIKH Ha
Hee);

- (DyHKIIHOHHPOBAHHS JJIEK-
TPOHHBIX cepBUCOB (hopma Juis
[0Ia4YH JIEKTPOHHOr0 obpaiie-
Hus (Kao0bl, MpeIosKeHus),
MOJIy4EeHHs KOHCYJILTAI|H 110
OKa3bIBAEMBIM yCIIyraM H HHBIX)
WK pasjena «YacTo 3ajaasae-
MBIE BOIIPOCHI»

2023 rox

Hupektop I'BY «Ta-
TapCcKHi rocynap-
CTBEHHBIH AKaJeMHu-
YECKHH TeaTrp UMEHH
I"anmacrapa Kamana»
Slkynos Unbhup
WnematoBuy

[II. JIocTynmHOCTD YCIyT Ul HHBAJIHJIOB

[Tomerienust opranu3anuu
KyJIbTYPbI U [IPHJIETAI0-
11as K Hell TEppUTOpPUS
HEZOCTaTOYHO 000pyI0-
BaHbl C Y4ETOM JIOCTYITHO-
CTH JU1sl HHBAJIHJI0B

OOecrnieyeHue ycioBHii JOCTYII-
HOCTH:

- CMGHHBIE Kpecia-KOJIACKH;

- nyOnupoBaHUe HANUCEH, 3Ha-
KOB H MHOM TEKCTOBOMH U rpadu-
yecKoit HH(popMaIuu 3HaKaMH,
BBITIOJTHEHHBIMH peJibe(hHO-
ToueuHbM wpudrom bpaiins;

- BO3MOXHOCTB [PEI0CTaBICHHUS
YCJIYTH B IMCTAHIIUCHHOM pe-
HKHMME UK Ha JIOMY

2023 rox

Jupektop I'BY «Ta-
TapcKHii rocynap-
CTBEHHBII AKaJeMH-
YECKHH TeaTp UMEHHU
I"annacrapa Kamana»
Sxynios Unbhup
WUnbimaToBuy




IJIAH

YTBEpxkIEH NPHKa30M
MuHHCTEPCTBA KYJIBTYPbI
PecniyGnuku Tarapcran

OT « » 2023 r.

Ne 900
d

110 YCTPAHCHHIO HEJLOCTATKOB, BBISIBJIEHHBIX B XOJI€ HE3aBHCHMOMH OLIEHKH Ka4yecTBa yCIIOBHﬁ OKa3zaHusa yClyr

I'BY «Tarapckuii rocy/1apCTBEHHbIH TeaTp KyKol « KUY, Ha 2023 rox

HenocTarku, BBISIBICHHBIE
B X0J/i¢ HE3aBHCHMOM
OLIEHKH Ka4yecTBa YCIIOBHH
OKa3aHus yCJIyTr Opranu-
3anuen

HaumeHoBaHNuE MEPOIIPHATHS
MO YCTPaHEHHIO HEJ0CTaTKOB,
BBISIBJIEHHBIX B X0/I€ HE3aBUCH-
MO OIICHKH KadecTBa yCIOBUM
OKa3aHMs YCIyT OpraHu3anmeit

[1nanoBbIii CpoK
peanu3anuu Mepo-
MPUSATHS

OTBeTCTBEHHbIN HC-
MOJIHUTEIIb
(c ykazanuem damu-
JIMH, UMEHH, OTYECTBA
U JIOJDKHOCTH)

CaejieHHs 0 XO0/Ie pealn3aui Mepo-

IPUSTUS

pearTH30BaHHbIe

MepBbI 110 ycTpa-

HEHHIO BBISBIICH-

HBIX HEJIOCTATKOB

(baxTHYeCKHH CPOK
peanu3anuu

[. OTKpBITOCTH H JOCTYITHOCTB HH(OpMALHH 00 OpraHu3aiiy

Hemnonnoe cOOTBETCTBHE
1H(pOPMALHH O JIEATENIb-
HOCTH OpraHu3aluy KyJlb-
TYpPbl, pa3MeIIEeHHO# Ha
HH(DOPMALHOHHBIX CTEH-
JlaX B IIOMEHICHHH Opra-
HHU3ALAH KYJIBTYpPbI, €€
COJIEPIKAHMIO W TIOPSJIKY
(popme), yCTaHOBJICHHBIM
HOPMaTUBHBIMH 11PaBO-
BBIMH aKTaMH

Pasmemnienne Ha HHPOPMAIIMOH-
HBIX CTEH/aX B MOMELIEHUH Op-
raHu3aui HHPOpMAaInH:

- 0 MECTOHAXO0JXK/IEHHH OpraHu-
3al|H KyJIbTYpbl H ee punna-
JIOB;

- 0 pe3ynbTaTax He3aBHCHMON
OLIEHKH Ka4uecTBa YCJIOBHii OKa-
3aHHs YCIIyT, TUIaHbI 10 yCTpa-
HEHHIO HEJI0CTATKOB, BBISBIICH-
HBIX 110 HTOraM He3aBHCHMOii
OLICHKH KayecTBa

2023 roa

HcronHuTeIbHBIHI
mupextop I'BY «Ta-
TapCKHi rocyaap-
CTBEHHBIH Te€aTp Ky-
Kou «DKkuAT» ['aHeen
Unspar Tayeprcosud

HenomnHoe cOOTBETCTBUE
uH(OpPMAITHH O JESATENb-
HOCTH OpraHM3aIyu Kyjib-
TYpBl, pa3MEIIEeHHOH Ha
o(puIHATEHOM caifTe Op-
raHW3alu| KyJIbTYpPhl B
cetn «MuTepHe™, nepey-
HIO HHPOPMALIMHU H Tpe-
OoBaHHYM K HEH, ycra-
HOBJIEHHBIM HOPMATHB-
HBIMH [TPABOBBIMH aKTaMH

Pazmemenne Ha OQHIMAIbHOM
caifTe opranu3aiuu B cetd «MH-
TepHeT» crexyloneil nadopma-
[IHH U JOKYMEHTOB:

- cBeJienus 00 yupeauTe-

e/ yupeauTensx;

- KOHTaKTHbBIE TenedoHbl, ajpeca
3IEKTPOHHOHN MOYTHI yUpeuTe-
ns1/yapeuTene;

- ajpec cauTa yypeaure-

15/ yIpeUTEeNeH;

2023 ron

WcnonHuTEIbHbBIH
mupekrop I'BY «Ta-
TapcKHii rocyaap-
CTBEHHBIH Tearp Ky-
Kon «JkusaT» I'aneen
Wnsdat TayepucoBud




- KOnusi ycTaBa OpraHu3aiuu
KYJIBTYPHI;

- CBHJICTEIILCTBO O rocyaap-
CTBEHHOI PErHCTpaluy;

- pelIeHHns yIpeIUuTes O co3/1a-
HUHM OpraHM3aliy KyJIbTYphbl H
Ha3HAYCHUH €€ PYKOBOIMTEIIS;

- KOITUH JIOKYMEHTOB O MOPsAIKe
Npe0CTaBIeHUs yCIyT 34 IUla-
Ty, HOPMATHBHBIX IIPABOBBIX
aKTOB, YCTAHAB/IMBAIOIKX LEHBI
(Tapubl) HA YCIYTH;

- MaTepHAIbHO-TEXHUYECKOE
obecrieyeHue npeoCcTaBIeHust
yCIIyr;

- Konus nia"a GuHaHCOBO-
XO03HCTBEHHON NEeSTEIbHOCTH,
YTBEP)KJIEHHOTO B YCTaHOBJICH-
HOM 3aKOHOZaTenscTBOM Poc-
cuiickoii Meaepanuu nopsjike,
uin Oro0/pKeTHas cmeta (MHdOp-
manust 06 00BEME mpeiocTaBis-
€MBIX YCIIyT)

Ha odummansHom caiite
OpraHM3aliy KyIbTYpPhI B
cetu «MHTepHeT» oTCYT-
cTByeT HH(pOopMaIHs 0
JUCTAHIIMOHHBIX CIIOCO-
6ax B3aMMOJCHCTBHS C
MOJTy4aTeNsiMH yCIIyT

Ha odunuansnom caifre opra-
HH3allUK KyJIbTYpHI B ceTH « H-
TepHeT» o0ecrneyeHne TeXHuIe-
CKOM BO3MOYKHOCTH BBIPaXKEHHUS
moJtyyaTeNieM yCIIyr MHEHHS O
KauecTBE OKa3aHUs YCIIyr opra-
HU3aIuel KyabTypsl (HaIu4ue
aHKETBI IS 0IIpoca rpaXkJIaH
WJIH THIIEPCCHUIKH Ha Hee)

2023 ron

WcnonHuTe1bHbIH
pupekrop I'BY «Ta-
TApCKHii rocyaap-
CTBEHHBIH TeaTp Ky-
Kon «Jkust» [ aneen
Unedpar TayepucoBuy

I11. JIoCcTyIMHOCTD YCIIYT JUIsl HHBAJIH/IOB

[lTomeruenus opranu3anuu
KYJIBTYPBI ¥ IIpUJIerai-
mas K Hel TeppUTOpus
HEJ0CTaTo4HO 000py/I10-
BaHEI C YYETOM JiOCTYIIHO-
CTH JUIsi HHBAJIHIOB

OGecrievenue ycIoBHit JOCTyTI-
HOCTH:
- CMEHHBIE Kpeca-KOJIsSICKH

2023 rox

WcnonauTenbHbIN
nupekrop I'BY «Ta-
TapCKUi rocy/jap-
CTBEHHBIH Tearp Ky-
Kon «JkusT» ['anees
Unepat TayeprcoBry




IJTAH

110 YCTPAHEHMIO HeIOCTATKOB, BLISBJIEHHBIX B X0/1€
He3aBUCHMOM OIIEHKH KauyecTBa YCIIOBUH OKa3aHMsA yCIyr
TAVK PT «Bynnckuii rocy/1apcTBEHHBIH paMaTHiecKuii Tearpy, Ha 2023 rox

YTBEpKICH NPUKA30M
MuHHCTEPCTBA KYIBTYPBI
PecnyOmuku TaTapcran

or « ()

» Ob 2023 T.

Ne 4809
4

HepocTaTky, BEISIBJICHHBIE
B X0/I€ HE3aBHCUMOM
OIICHKH Ka4yecTBa yCIOBHH
OKa3aHus yCJIyr OpraHu-
3amnuei

HaumenoBanue MepOIpHATHS
10 YCTPAHEHUIO HEJI0CTATKOB,
BBISIBJICHHBIX B XOJI€ HE3aBUCH-
MOI1 OLICHKH Ka4yecTBa yCIIOBHH
OKa3aHus yCIyr opraHu3almen

[TnanoBeiil cpox
pean3aliu Mepo-
TIPS THS

OTBETCTBEHHBIH HC-
MOJIHHTEb
(c ykazauuem amu-
MM, KMCHH, OTYECTBA
U JIOJDKHOCTH)

Cae/ieHus 0 X0Jie peain3alii Mepo-
IpPHATHSA

peanH30BaHHbIC
MepBbI 110 yCTpa-
HEHMIO BBISIBIICH-
HBIX HEJIOCTAaTKOB

(hakTUYEeCKHH CPOK
peanH3aliH

[. OTKpBHITOCTE U JAOCTYITHOCTH HH(OpMANUK 00 OpraHu3aluy

HeronHoe cOOTBETCTBHE
HH(OpPMALINK O JeATENb-
HOCTH OpTraHU3alHy KyJib-
TYpBI, pa3MELICHHON Ha
ouumansHOM caiiTe op-
raHu3alii KyJIbTyphbl B
cetu «MHTepHETY, NEped-
HIO HHGOpPMAIIHH H Tpe-
OoBaHUAM K HEil, ycTa-
HOBJICHHBIM HOPMaTHB-
HBIMH [IPABOBBIMU aKTaMHU

Pasmernenue Ha opHIHAITBEHOM
caiite opraHu3auuu B cetd «MH-
TepHeTy clemyiomei nadopma-
IUU U JOKYMEHTOB:

- cBeJleHus 00 yupeauTe-
ne/yapeuTensiX;

- KOHTaKTHbIE Tesle()OHBI, ajpeca
9IEKTPOHHOM MOYTHI YUpeauTe-
st/ yape M Tenei;

- aJ|pec caiTa yupeaure-
ns/y4apeTenei,

- KOITUH JIOKYMEHTOB O NOPsAIKe
Npe0CTaBICHHs YCIYT 34 I1a-
TY, HOPMaTHBHBIX [IPABOBBIX
aKTOB, YCTAHAB/IHBAIOIIUX LIEHEI
(Tapudnl) HA YCIYTH;

- MAaTEepPHAIIbHO-TEXHUYECKOE
obecrnieyeHue NpeaoCTaBIeHHs
YCIyi;

- Konws niaHa (PHHAHCOBO-
XO3SMCTBEHHOMN JIEATEIILHOCTH,

2023 rox

Xyn0xKecTBeHHbIH
PYKOBOJIMTEID - JIH-
pextop TAVK PT
«byuHcku# rocynap-
CTBEHHBIN JIpaMaTH-
yeckuii Teatp» Can-
pueB Pauns Unsaapo-
BHY




YTBEPHKACHHOTO B YCTAaHOBJICH-
HOM 3aKOHOJ1aTeJIbcTBOM Poc-
cuiickoi Menepanuu MopsIke,
ui Oro/pkeTHas cMeTa (MHdop-
Mmarus 06 00séMe mpenocTasiis-
eMBIX YCIIyT);

- pe3ynbTaThl He3aBHCHMOI
OLIEHKH Ka4ecTBa YCIOBHI OKa-
3aHHUS YCIIYT;

- IaHBI 110 YCTPAHEHHUIO HEJI0-
CTATKOB, BBISIBJICHHBIX 10 HTO-
ram He3aBHCHUMOH OIEHKH Kaye-
CTBa

Ha odunmansnom caiite
OpraHM3aluH KyJIbTYpPhl B
cetn «MnTEpHET» OTCYT-
cTByeT HHpOopMauus o
JIACTAHITHOHHBIX CIIOCO-
0ax B3aHMOJECHCTBHS C
NoJIydaTessiMi yeiyr

Ha odunuansHoM caiite opra-
HHU3AIMH KyJIbTYpBl B ceTH «MH-
TepHET» 00ecneUYeHue TeEXHHYe-
CKOH BO3MOYKHOCTH BBIPQYKEHHS
foJIyqaresnaeM yCciayr MHEHHUS O
Ka4yecTBE OKa3zaHHs ycIyr opra-
HU3alKMed KyIbTyphbl (HaJMunue
aHKETBI JIUISl OIPoca rpak/ian
WJIM TUIIEPCCHUIKH Ha Hee)

2023 rox

Xy0KEeCTBEHHBIH
PYKOBOJUTEIIb - U~
pextop TAYK PT
«byuHckuit rocyap-
CTBEHHBIN JIpamMaTH-
yeckuit Tearp» Can-
pueB Pauns Uinbaapo-
BUY

I11. JTocTyrnmHOCTh yCIyT [1J11 HHBAJIW/IOB

[TomereHust oprasu3anuu
KYJIBTYPBI U IPHJIETalo-
masi K Hel TEppUTOpHS
HeIocTaTouHo 000py/10-
BaHBI C YYETOM JOCTYITHO-
CTH JUIsi HHBAJIMIOB

OOecrieyenue yciIoBuit 10CTyn-
HOCTH:

- CMEHHBIE KPeC/1a-KOJISACKH;

- nyOIMpoBaHUe IS HHBAJIMJIOB
[0 CITyXY W 3PEHHIO 3BYKOBOH U
3pUTENBHOMH HHpOpMALINH;

- nyOnupoBanue HaANUCEH, 3Ha-
KOB M MHOI1 TEKCTOBO# U rpadu-
4yecKoi HH(OpMalMH 3HAKaMH,
BBITTOJIHEHHBIMH pelibedHo-
ToueyHbM pudTom bpaiiis;

- BO3MOYKHOCTB TIPE/IOCTABIICHHUS
MHBAJIK/IAM MO0 CIIyXy (CIyXy U
3PEHHUI0) YCIIYyT CypAONepeBo-
qyuKa (TudaocypnonepeBoan-
Ka);

2023 ron

XynoKecTBEeHHbIH
PYKOBOJMTEIb - TH-
pextop TAYK PT
«byuHCKHIt rocyaap-
CTBEHHEBIHN JpaMaTH-
gyeckuii earp» Can-
pues Pauns Unsnapo-
BUY




- HAJIMYHE aNTbTEPHATHBHOM BEp-
CHH O(pHIHANBEHOTO caiiTa opra-
HHU3ALHH KyJIbTYpHI B ceTd «MH-
TEpHET» JUISl HHBATHJIOB 110 3pe-
HHIO




[IJIAH

[0 YCTPaHEHHIO HEJOCTATKOB, BBIABIEHHBIX B X0/I€
HE3aBUCHMOM OIIEHKH Ka4yecTBa YCIOBUH OKa3zaHUs yCIyr
'AVK PT «ATHHHCKHIi TOCYJapcTBEHHBIH ApamaTiudeckuil Teatp numenn ['abaymnsl Tykasy, va 2023 roa

YTBEpxKIEH NpHKa30M
MuHHCTEPCTBA KYJIBTYPbI

PecnyOmuxu TSTapCTaH
or « Oh

» 0

2023 r.

Ne H9 (19

HenoctaTku, BBISIBIICHHBIE
B X0JIe HE3aBHUCUMOM
OIIEHKH KayecTBa YCIOBUM
OKa3aHHs yCIIyT OpraHu-
3ainuel

HaumeHnoBaHue MEpONIpUSATHS
10 YCTPAHEHHIO HEI0CTATKOB,
BBISIBJIEHHBIX B X0JI¢ HE3aBHUCH-
MOIi OIIEHKH Ka4yecTBa YCJIOBHIA
OKa3aHus yCJyT OpraHu3anuei

[TnanoBslii cpok
peanu3aluu Mepo-
NPUATHS

OTBETCTBEHHBIH HC-
MOJIHATEID
(¢ ykazanuem pamu-
JIWW, UIMEHH, OTYECTBA
H JIOJDKHOCTH)

CeezieHHst 0 X0i€ pealu3alHu MEpO-
PUSATHS

peann3oBaHHBIC

MEpEI 110 yCTpa-

HEHUIO BbISIBIICH-

HBIX HEJIOCTATKOB

daxTHUeCKH# CPOK
peanu3anuu

1. OTKpBITOCTD U JIOCTYITHOCTh HH(popManuy 00 OpraHu3aiiu

HenomnHoe cooTBeTCTBHE
HH(pOpMaLKK O JAesATelb-
HOCTH OpraHu3aimu Kylib-
TYPBI, pa3sMEIIeHHON Ha
o(uIHATEHOM caiiTe Op-
raHu3aliH KyJIbTYpBI B
cetu «MHTEpHETY, NEpeY-
HIO UH(OPMAIIHH H Tpe-
OoBaHHAM K HEil, ycTa-
HOBJICHHBIM HOPMaTHB-
HBIMH [PABOBBIMH aKTaMH

Pazmenienne Ha opHIHATBHOM
caiite opranu3anuu B cetu «Mu-
TEpHET» cieayomei nHdopma-
IIHH U JIOKyMEHTOB:

- cBezieHust 00 yupeanTe-
ne/ydapeanTensix;

- KOHTaKTHbIe TeneOoHBI, aapeca
SNEKTPOHHOH 110YTHI yUpeauTe-
nst/yapeauTenei;

- aJipec caiita yupeaure-
nst/yupeauTenei;

- HONOYKeHHs 0 puaHanax u
[peJICTABHTEIHCTBAX

- IepeYeHb OKa3bIBAEMBIX IJIaT-
HBIX YCIIYT, LeHbl (Tapudsbl) HA
YCIyTH;

- MaTepUATBHO-TEXHAYECKOE
obecrieyeHne NpeaocTaBieHus
YCIIyT;

- KOIUs 1U1aHa (PUHAHCOBO-

2023 rox

Jupextop TAVK PT
«ATHHHCKHI rocy-
JIApCTBEHHBIN JIpama-
TUYECKHIii TeaTp uMe-
au [abxymner Tykas»
3aiinysuaH Jlenap
NUnbpuposuu




XO035UCTBEHHON JIEATEIIBHOCTH,
YTBEPXKICHHOTO B YCTAHOBJIEH-
HOM 3aKoHoaTenscTBOM Poc-
cuiickoii Deepaluu Mopsxe,
uim OropkerHas cmera (uadop-
marus 06 00bEMe nperocTaBis-
€MBIX YCIIYT);

- pe3yJIbTaThl HE3aBHCHMOM
OIICHKH KauecTBa YCJIOBHH OKa-
3aHHS YCIYT:

- TUIaHBI 10 YCTPAHEHHUIO HEJI0-
CTaTKOB, BBISBIEHHBIX T10 HTO-
raM He3aBHCHMOM OLIEHKH Kaye-
CTBa

Ha opunmansaomMm caiite
OpraHu3anuu KyJIbTyphbl B
cetn «MuTepHET» OTCYT-
cTByeT uHpopMaIus o
JIMCTAHITMOHHBIX CIOCO-
Oax B3aumo/jieiicTBus C
NOJIyyaTeJIsIMHA yCIIyr

Ha odunmansaom caiite opra-
HHU3AUH KYJIbTYphl B ceTH «MH-
TepHET» obecrieueHne TeXHuye-
CKOil BO3MOXHOCTH BBIPAXKECHHS
HoJry4areseM yCcayr MHEHHS O
Ka4eCTBE OKa3aHHs yCIIyT opra-
HU3aIHel KyJIbTypsl (Hamuune
aHKETHI JUIsl OIpOCca rpak/ian
WJIH TMIIEPCCHUIKM Ha Hee)

2023 ronx

Hupextop TAVK PT
«ATHUHCKHUH rocy-
JTapCTBEHHBIH JpamMa-
THYECKHUI TeaTp uMe-
Hu ['abaynner Tykas»
3aiinymnun Jlenap
UnedupoBuu

I11. JIocTyNHOCTE YCIIYT JUIS HHBAIHIOB

[ToMmereHus opraHu3auu
KYJBTYPBI M [TPUJIerao-
ias K Hel TeppuTopus
HEI0CTATO4YHO 000py10-
BaHbI C YYETOM JIOCTYITHO-
CTH JIIS1 HHBAJIH/IOB

OOGecnieyeHue ycinoBuit 10CTy1I-
HOCTH:

- aJanTHPOBaHHBIE THQTHI, 11O-
pY4HH, PaCIIHpPEHHBIE ABEPHbBIE
MPOEMBI;

- CMEHHBIE KPEC/Ia-KOJSICKH;

- CTIeIHaTbHO 000pyIOBaHHBIE
CaHUTapHO-TMI'MEHUYECKHE Mo~
MEIIEHHs] B OPraHU3aIlH{ KyJlb-
TYPHI;

- iyOnMpoBaHKe /Ul HHBAIH/IOB
110 CIIyXY U 3PEHHIO 3BYKOBOH H
3puTeNnbHON HE(DOpMaLnH;

- nyOnupoBaHUe HaIIHUCEH, 3Ha-
KOB M HHOM TEKCTOBO# u rpadu-

2023 ron

Jupextop TAYK PT
«ATHHHCKHUH rocy-
JIapCTBEHHBIH Jpama-
THYECKUH TeaTp ume-
Hu [abuymis Tykas»
SaitnyumaH Jlenap
Uneduposuy




4ecKOM HH(POPMALIUK 3HAKAMH,
BBITIOJTHEHHBIMH pefbedHO-
ToyeyHbM mpudTom bpaiins;

- BO3MOJXXHOCTH IPEIOCTaBICHHUS
HHBAJIMLAM M0 CIyXy (CIIyXy H
3PEHHIO) YCIYT CypAONEpeBOI-
yuka (TadIocypaonepeBoaYH-
Ka);

- IOMOI1IIb, OKa3biBaeMasi pabot-
HUKaMH OpraHu3aluy KyJIbTy-
PBI, TIPOLIEAIIMMYI HEOOX0JUMOE
o0y4yeHue (MHHCTPYKTHPOBAHHUE)
IO COTPOBOXKIEHUIO HHBAIMAI0B
B MOMEIEHUAX OpraHu3aluu
KyJBTYPbI M Ha NpHJIEraroieit
TEPPUTOPHH;

- BO3MOJKHOCTB [PEIOCTaBICHHUS
YCIIyTH B JUCTAaHIIHOHHOM pe-
KHME MJTH Ha JIOMY




ITJIAH

0 YCTPAHEHHIO HE/I0CTATKOB, BBIABJIEHHBIX B X0/1€
HE3aBUCHMOM OIIEHKH Ka4ecTBa YCIOBHM OKazaHUsl yCIyT

Y TBEpKICH PHKA30M
MuHHCTEPCTBA KYJIBTYPBI
Pecny6nuku Tarapcran

OT «

» 0 2023r.

Ne 4300

I'AYK PT «AnbMeTheBCKHiT TATAPCKUIA rOCYIapCTBEHHbII ApaMaTHIecKui Teatpy, Ha 2023 rox

HenocraTku, BeIIBIEHHbBIE
B X0JIe He3aBHCUMOI
OIIEHKH KauecTBa YCIOBHIi
OKa3aHus yClyr OpraHu-
3armuen

HaumenoBanue MepONpHATHS
0 YCTPaHEHHIO HeOCTAaTKOB,
BBIBIICHHBIX B X0/1€ HE3aBHCH-
MOif OIIEHKH! KauecTBa yCJIOBHM
oKazaHus yCIyr OpraHusauen

[1nanoBsIi Cpok
peanu3alul Mepo-
MPUSITHS

OTBETCTBEHHBI! UC-
HOJIHUTEJb
(c ykazanuem pamu-
JIUU, HMEHHU, OTYECTBA
M JIOJDKHOCTH)

CaezieHus 0 X0/I¢ peaiH3alul Mepo-
NPHATHS

peann30BaHHbIE
Mepsl 110 ycTpa-
HEHHUIO BBISIBJIEH-

HBIX HEJIOCTATKOB

(bakTHYECKHH CPOK
peanusanuu

[. OTKpBITOCTE H AOCTYHOCTE HH(pOpMaLuH 00 OpraHu3anuu

HemnonHoe cooTBeTcTBHE
HH(OpMAaIHK O AeATEIb-
HOCTH OpraHu3aliH KyIlb-
TYpBl, pa3MeLIEHHON Ha
o(uIHanEHOM caiiTe op-
raHu3alMu KyJIbTYphl B
cern «MHTEepHETY, NEpey-
HIO HHGOpMAaIHH U Tpe-
OoBaHusIM K Heill, ycra-
HOBJICHHBIM HOPMaTHB-
HBIMH TIPABOBBIMH aKTaMH

Pasmelnienue Ha OPUIHATBHOM
caiite opranu3anuu B cetd «Mn-
TepHEeTY» creayrouie nupopma-
UK U IOKYMEHTOB:

- cBeJieHHs 00 yupenuTe-
ne/yupeuTensix;

- KOHTaKTHBIE Tele(OHbI, aapeca
3JIEKTPOHHOM MOYTHI yupeuTe-
st/yapeiuTenei;

- ajipec caiiTa yupeaure-
asi/yupeAnTeneii;

- pelieH st yUpeuTEeNst O Co3/1a-
HUH OpraHu3aliiu KyJIbTyphl 1
HA3HAYCHUH €€ PYKOBOIUTEIIA;

- KOITMH JJOKYMEHTOB O TOPSI/IKE
peIOCTABICHNUS YCIYT 3a I1a-
TY, HOPMATHBHBIX PABOBBIX
aKTOB, YCTAHABJIMBAIOIIHX LIEHbI
(tapudsr) HaA ycnyTH;

- MaTE€pPUAILHO-TEXHHYECKOE

2023 ron

Hupexrop TAYK PT
«ANTbMETHEBCKHH Ta-
TapCKHii rocymap-
CTBEHHBIN JipamMaTH-
yeckuii Tearp» Mcma-
rusioBa @apuaa baru-
COBHa




obecneyeHHe MpeoCTaBIeHUs
yCIIyT;

- KONus 11aHa (PMHAHCOBO-
XO3SHCTBEHHOM JIEITEIILHOCTH,
YTBEPXKJICHHOTO B YCTAHOBJIEH-
HOM 3aKoHozarenbcTBoM Poc-
cuiickoii Penepaluy NopsIKe,
win OrojpKeTHas cMmeTa (HHdop-
Mmatust 06 00BEMe peocTaBs-
€MBIX YCIIYT);

- pe3yJbTaThl He3aBUCUMOMH
OIIEHKH Ka4ecTBa yCIOBUH OKa-
3aHUS YCIIYT;

- ILJIaHBI 110 YCTPAHEHHUIO HEJI0-
CTaTKOB, BBISBIEHHBIX 110 UTO-
raM HE3aBHCHUMOH OLICHKH Kaue-
CTBa

Ha odunmansHom caiite
OpraHHu3aiHu KyJIbTYpbl B
cetu «MuTepHeT» OTCYT-
cTByeT uHpOpMaIHs O
JIMCTAHITHOHHBIX CII0CO-
6ax B3aMMOJICHCTBHA C
OJIyYaTeNsIMH YCITyT

Ha oduimmansHoM caiite opra-
HU3alUH KyIbTypsl B cetd «MH-
TepHeT» obecneueHune:

- TEXHUYECKOH BO3MOMKHOCTH
BBIPA)KEHUS MOJIydaTeneM yCiayr
MHEHHS 0 KaUeCTBE OKa3aHus
yCIyT OpraHusaiuei KyiabTypbl
(HanmuMumMe aHkeTsl Ul orpoca
rpak/iaH WK UIEPCCHUIKY Ha
Hee):

- QYHKIIMOHMPOBAHHSI dJIEK-
TPOHHBIX cepBUCOB (hopma Juis
MOJIa4uH MEKTPOHHOTO oOpartne-
HHs (kanoObl, PeUIoKeH s ),
NOJIyYEHHS] KOHCYJILTAIUH 110
OKa3bIBAeMbIM YCIIYTaM U HHBIX )
Wi pasnena «Yacro 3agaBae-
MBbI€ BOIIPOCHD)

2023 roa

Jupexktop TAYK PT
«AJIBMETHEBCKHI Ta-
TapCKUi rocyaap-
CTBEHHBIH ApaMaTu-
gyeckuii Tearp» Mcema-
runosa ®apuja baru-
COBHA

[II. JlocTynHOCTE yCayT JUIst HHBAIHIO0B

ITomemnieH i opraiu3anuu
KyJbTYPBI U IIPUJICTat0-
11asi K Hell TeppUuTOpHust

Obecneuenue ycnoBHid JOCTYII-
HOCTH:
- CMEHHBIE KPeCa-KOJISACKH;

2023 rox

Hupexktop TAVK PT
«ANBMETHEBCKUH Ta-
TapCKuil rocyaap-




HeJ0CTaTo4HO 0060py10-
BaHbI C Y4ETOM JOCTYITHO-
CTH JJIs1 HHBaJIHJIOB

- nyOnmpoBaHue Ui HHBAIUIOB
[0 CIIyXY W 3pE€HHIO 3BYKOBOH U
3pHUTENBHON HHOPMALUH;

- QyOnupoBaHue HaNUCEH, 3Ha-
KOB M MHO# TEKCTOBOH W rpadu-
yeckoi HHQOpMALUH 3HAKAMH,
BBINIOJIHEHHBIMH peTbe(HO-
TOo4YeyHbIM mpudTOM Bpaits;

- BO3MOYKHOCTb IIPEIOCTABIICHUS
HHBAIMJIAM I10 CIIyXY (CIyXy H
3PEHHIO) YCIIYT CYpAOIEPEBOI-
ynka (TudnocypaonepeBoI4u-
Ka)

CTBEHHbIH JpaMaTH-
yeckuii Teatp» Ucma-
rusnioBa @apuna baru-

COBHA




ITJIAH

110 YCTPAHECHHIO HEJIOCTATKOB, BBISIBICHHBIX B X0JI€
HE3aBHCUMOi OLIEHKH KaueCcTBa YCIOBHIA OKa3aHMsl yCIyr
I'BY «Tarapcknii rocysapcTBeHHblii Teatp apambl i komeauu uM. K. Tunuypunay, na 2023 rox

VY TBepK/IeH NPHKa30M
MunucrepeTBa KyJibTyphbl
PecnyQnuku Tarapcran

OT «

»

2023 r.

Ne_N900

J

HenocraTky, BLISBIECHHBIE
B XOJI¢ HE3aBHCHUMOM
OILIEHKH KavyecTBa YCIIOBHH
OKa3aHHs YCIyr OpraHu-
3anueu

HaumeHnoBanue MepONpUsTUs
10 YCTPaHEHHUIO HEJIOCTATKOB,
BBISIBJIEHHBIX B X0JI€ HE3aBHCH-
MO OIICHKH Ka4ecTBa yCIIOBHM
OKa3aH|s yCJIyT OpraHusanuei

[TnanoBsii cpok
peanu3aiu Mepo-
MPUATHS

OTBETCTBEHHBIH HC-
MMOJIHUTEIIb
(c ykazanuem (amu-
JIMH, IMEHH, OTYECTBA
U JIOJDKHOCTH )

CaejicHAS 0 X0JIe peaiusaluu Mepo-
[PHATHA

peann3oBaHHbIE

MepbI 110 yCTpa-

HEHUIO BBISIBJICH-

HBIX HEJIOCTATKOB

(hakTHuecKui cpok
pea3anuu

I. OTKpPBITOCTH H JOCTYMHOCTL HHpOpMAHKU 00 opraHu3aluu

Henonuoe cooTBeTcTBHE
HH(OPMALIHHU O JesTelb-
HOCTH OpraHH3allu KyThb-
TYpbl, pa3MENICHHON Ha
HH(OPMALMOHHBIX CTEH-
Jlax B MOMEIIEHUH Opra-
HU3AIHA KYJIBTYPBI, €€
COJIEPIKAHHUIO U MOPAIKY
(bopme), ycTaHOBIEHHBIM
HOPMAaTHBHBIMH PaBO-
BBIMH aKTaMH

Pasmenienue Ha nHGOpMaIMOH-
HBIX CTEHJIAaX B TOMENIEHHH Op-
raHu3anuu HHGopMaIHH o
CTPYKTYpE W OpraHax yipasie-
HHSI OPTaHU3alMHU KYJIbTYPBI;
(bamuiMK, UMEHA, OTYECTBA U
JIOJDKHOCTH PYKOBOJIUTENEH Op-
raHW3alliu KyJIbTYpBbl, €€ CTPYK-
TYPHBIX [10/Ipa3/ieieHuil U Qu-
JIMAJIOB, KOHTAKTHBIX Tenedo-
HOB, a/IpECOB CalTOB CTPYKTYp-
HBIX MOJIPa3/ICTICHHH, aJIpecoB
9JIEKTPOHHOM IOYThI

2023 rop

Hupextop I'BY «Ta-
TapCKUi rocyaap-
CTBEHHBIN TeaTp Jipa-
MBI H KOMEJIHH
M. K. Tunaypuna»
Mycaruros ®@anuc
Haunosuy

Henonxoe cOOTBETCTBHE
HHPOPMALHH O JIeATEb-
HOCTH OpraHu3aIuH KyJib-
TYpBI, pa3MelIEHHOH Ha
odunmanbHOM caiTe op-
raHu3al|H KyJbTYphbl B
cetu «MHTEpHETY, IEpey-

Pasmemienue Ha ourmanbHOM
caiite opranu3anuu B cetn «Mn-
TepueT» cieayiomeit uadopma-
LIAH H JJOKYMEHTOB:

- KOHTaKTHbIE TenedoHsl, aapeca
3JICKTPOHHOI! [1OYTHI yUpeInuTe-
Jst/yapeuTenei

2023 rox

Hupextop I'BY «Ta-
TapcKHii rocyuap-
CTBEHHBIH TeaTp Jipa-
MBI B KOMEJIHH
uM. K. Tunuypunay
MycargToB ®anuc
Hawiosuu




HIO uHGOpMAIH U Tpe-
OoBaHHsAM K HEH, ycTa-
HOBJICHHBIM HOpMaTHB-
HBIMH IIPABOBBIMH aKTaMu

- aJipec caita yupeaure-
Jist/yapeiuTeneii;

- KOTTUHU JIOKYMEHTORB O MOPSJIKe
NpeIoCcTaBACHHS YCIyT 3a IUIa-
Ty, HOPMATHBHBIX IPABOBBIX
aKTOB, YCTAHABIIMBAIOIIUX LIEHBI
(Tapudbl) Ha yCIyru;

- MaTepHaIbHO-TEXHUYECKOE
obecrieueHune MpeaoCTaBICHUs
YCIyT;

- KOnHus 1aHa pUHaHCOBO-
XO3SIHCTBEHHOM NESTEIbHOCTH,
YTBEPHJIEHHOTO B YCTAHOBJIEH-
HOM 3aKoHOaTesIbcTBOM Poc-
cuiickoi Menepanun Mopske,
uiH O01o/ukeTHas cMeTa (MHpop-
mais 06 06séme npeocTasis-
eMBIX YCIIyT);

- nH(pOPMALIKS O TUIAHUPYEMBIX
MEPOIPUATHSAX (AaHOHCHI, adu-
I11H, aKIHH ), HOBOCTH, COOBITHS;
- pe3yJibTaThl HE3aBUCHMOI
OLIEHKH KayeCcTBa yCJIOBUH OKa-
3aHHS YCIYT;

- [JIaHbI 10 YCTPaHEHHIO HEJI0-
CTaTKOB, BBISBIICHHBIX 10 HTO-
raM He3aBUCUMOM OIIEHKH Kade-
CTBa

Ha opunmansnom caiire
OpraHu3aiMu KyIbTyphl B
cetn «MIHTEpHET» OTCYT-
cTByeT HHpOpMALHUS O
JIMCTaHIMOHHBIX CIIOCO-
Oax B3aumojIeHCTBHUS C
MOJIydaTesIsiMH YCIIyT

Ha odunmansnom caiite opra-
HU3ALUH KYJIbTYpbI B ceTd «MH-
TepHeT» obecneveHne TeXHHYe-
CKO# BO3MOYKHOCTH BBIP@KEHUS
noJryyaTeneM yCiayr MHEHHS O
KauecTBE OKa3aHHusA yCIyr opra-
HHU3alMeH KyJIbTypbl (HaHune
aHKeTHhl JUIs Onpoca rpaxk/iaH
HJIA THIIEPCCHUIKH Ha Hee)

2023 ron

Hupextop ['BY «Ta-
TapCKuid rocyaap-
CTBEHHBIN TeaTp Jipa-
MBI U KOMEIHH
M. K. Tunuypuna»
Mycarutos ®@anuc
Haunosuu

[II. JlocTynHOCTE Yyl /i HHBATHIAOB

[Tomewenust opraamsanuy | OGecnieueHue yCIoBUit JocTyn- |

2023 rox

| Jlupextop I'BY «Ta-




KYJIBTYPHI H IIPAJIEraro-
uiasi K He TeppuTOpHs
HEJIOCTAaTO4YHO 000pyHo-
BaHbl C y4ETOM JIOCTYITHO-
CTH JIJIs1 AHBATHUJIOB

HOCTH:

- BO3MOXHOCTb [TPEOCTaBICHHUS
MHBAJIAAM 110 CIyXy (Cayxy H
3PEHHUI0) YCIYT CypAONepeBo/i-
yuka (THdIoCypaonepeBoIH-
Ka);

- HAJIWYHE aJIbTepHATUBHOM Bep-
CHH O(HIIHATIBHOrO caiiTa opra-
HH3aIMH KyJsTyphl B cetH "HH-
TepHeT" /U1 HHBAJIMIOB 110 3pe-
HUIO

TapCKui rocyaap-
CTBEHHBIN Tearp Apa-
MBI U KOMEJIUH
uM. K. Turuypuna»
Mycarutos @anuc
Haunosuy




IIJIAH

110 YCTPaHEHHIO HEJIOCTATKOB, BBIABICHHBIX B X0/I€
HE3aBHCHMOI OIIEHKH KaJecTBa YCJIOBHIA OKa3aHusl yCIyT
I'AVK PT «HmwkrekaMcKrii rocy1apcTBeHHBIH TaTapekuii jpamarnyeckuii Teatp uvenn T.A.Munnyainsay, Ha 2023 rox

YTBepKJIeH IPHUKa30M
MuHHCTEpPCTBA KYJIbTYPbl
Pecny6muku Tarapcran

OT « Zn » _Qd. 2023 r.
Ne HOQ

0

HenocraTku, BBISIBJIEHHBIE
B X0JIe HE3aBUCUMON
OIICHKH Ka4yecTBa YCIOBHIA
OKazaHHsl yC/IyTr OpraHu-
sanuein

HaumeHoBaHHE MEPOIIPUSTHS
0 YCTPaHEHUIO HEJOCTATKOB,
BBISIBJICHHBIX B XO/I€ HE3aBHCH-
MO OIIEHKH KayecTBa YCJIOBUN
OKa3aHus yCIyr OpraHusanuei

[InanoBslit cpok
peain3anui Mepo-
NPUSTHS

OTBeTCTBEHHBIH UC-
NOJIHUTEITH
(c ykaszanuem damu-
JIMH, AMEHH. OTYECTBA
U JOJDKHOCTH)

CaezieHus 0 X0JIe peaau3anny Mepo-
IPUSTHS

peanu30BaHHbIE
MepBbI 10 yCTpa-
HEHHIO BbISIBIICH-
HBIX HEJOCTATKOB

(bakTHUECKHI CPOK
peanu3aluu

[. OTKpBITOCTE H JOCTYITHOCTD HH(

bopmanuu 00 opranusanuu

HemnonHoe cooTBeTcTBHE
HHPOPMALMH O JeTEIIb-
HOCTH OpraHu3alluy KyJib-
TYPBL pa3MelleHHON Ha
ouIHaILHOM caiiTe op-
raHH3alli| KYJIbTYphI B
cetn «MaTepueT», nepey-
HIO HH(}OpMAaIHK U Tpe-
OoBaHusIM K Heil, ycra-
HOBJIEHHBIM HOPMAaTHB-
HBIMHU TIPABOBBIMHM aKTaMM

Pasmerenue Ha o(pHIHATHLHOM
caiite oprauu3anuu B cetu «1u-
TepHeT creayonel nudopma-
IIHH U JIOKYMEHTOR:

- KOHTaKTHbIE TenedOoHsl, ajgpeca
HIEKTPOHHOM MOYTHI Y4peIuTe-
nst/yapenuTenci;

- aJipec caiita yupeaure-
nst/yapeuTeneii;

- CBUJIETENILCTBO O rocy/1ap-
CTBEHHOM perucTpaiuu;

- pelIeH s yUpeUTeNs O co3/1a-
HUHU OpraHu3aliy KyJIbTYpPbl 0
Ha3HAYEHHH €€ PYKOBOIHUTEIIS;

- oJsiokeHust 0 punmuanax u
MIPeJICTABUTENBCTBAX

- MaTepHaJIbHO-TEXHHYECKOe
obecrieyenue npe/10CTaBIeHUs
yCIyT;

- KONHs r1ana GuHaHCOBO-

2023 rox

Jupexrop TAYK PT
«Hwuxnexkamckuit roc-
yAapCTBEHHBIN TaTap-
CKMH JipaMaTHYECKHH
TeaTp UMEHH
T.A.Muunynnusa»
['anues Pyctsam Ba-
JTHaXMETOBHY




XO3SMCTBEHHOH JIEATEIILHOCTH,
YTBEPIKJAEHHOI'O B YCTAHOBIICH-
HOM 3aKoHoaTebeTBoM Poc-
cuiickoii Menepanu Mopsizke,
wim OropkeTHas cmera (HHdop-
marusi 06 06bEMe nperocTass-
eMBIX YCIIYT);

- uHGOpMALHS O [UIAHUPYEMbIX
MeponpusATHsIX (aHOHCHI, adu-
IIH, aKIIUH ), HOBOCTH, COOBITHS

Ha oduimansHoM caiite
OpraHu3aluu KyJIbTyPhl B
cetH «MHTEpHET» OTCYT-
cTByer HH(pOpMalHa o
JIMCTAHIIHOHHBIX CTIOCO-
0ax B3auMoIeHCTBHS C
MOJTyyaTesIsIMU YCITyT

Ha odunuansHOM caiiTe opra-
HU3AIUU KYJIBTYPhI B ceTH «MH-
TepHeT» obecrieyeHne TeXHuye-
CKOH BO3MOJKHOCTH BBIP@KCHHS
NoJryyaTesieM yCiyr MHEHHS O
KauecTBe OKa3aHus yCIIyr opra-
HHU3aluel KyJIbTyphl (HaIu4yHe
aHKeTHI JUIsl OIIpoca rpakJiaH
MM THIIEPCCHUIKM Ha Hee)

2023 rox

Jupexrop FTAVK PT
«HuxHekaMcKui roc-
yJapCTBEHHBbIH TaTap-
CKHUil JlpaMaTHYeCcKuii
TeaTp HMCHH
T.A.MunnymmHa»
["anueB Pycram Ba-
JIHaXMETOBHY

[1I. JlocTynHOCTH YCIIyT JUIsl HHBATHJIOB

[Tomenienus opranusaiuu
KYJIBTYPBI H IPHIIETralo-
uas K Hell TeppuTopus
HelocTaTouHo 00opyI0-
BaHbl C y4ETOM JI0CTYITHO-
CTH JUISl HHBAJIHJIOB

ObecnieueHue yCIOBH) 10CTYTI-
HOCTH:

- CMEHHbIE KPECIIa-KOJISICKH:

- nyGiMpoBaHue JUlsi THBATHIOB
10 CIIYXY M 3PEHHIO 3BYKOBOH U
3pHTENBHON HH(pOPMAITUN;

- BO3MOYKHOCTb [PEIOCTABICHHUS
HHBAJTHIAM I10 ClyXy (CilyXy H
3PEHHIO) YCIIYT CYPONEpeBO/I-
guka (THdIocyponepeBoauH-
Ka)

2023 rox

Jupexrop FTAYK PT
«Hwmxnekamckuii roc-
YJAapCTBEHHBINW TaTap-
CKHH JipaMaTHUYECKHUH
TeaTp UMEHH
T.A.Munnynnuna»
["anuer Pycrsam Ba-
THAXMETOBHY




110 YCTPaHEHHIO HEJIOCTATKOB, BBISBJICHHBIX B X0JI¢ HE3aBHCHUMOH OLIEHKH KadyecTBa YCJIOBHﬁ OKa3aHus yCIyr

IJIAH

YTBepXKIEH IPUKA30M
MuHHCTEpCTBA KYJIBTYPBI
PecnyOmuxu Tarapcran

OT «

» O

2023 r.

Ne H90Q
¢

'AVK PT «HabepexHoueTHHHCKHIA TOCY1apCTBEHHbIH TaTAPCKMiH IpaMaTHYECKHii TeaTp MMEHH Asiza ['unsizoBay, va 2023 ron

Henocrarku, BLISBICHHBIE
B XOJI€ HE3aBHCHUMOM
OIIEHKH KauecTBa YCIOBUH
OKazaHus YCIIYI OpraHu-
3aluen

HaumenoBanue MEpONpUsTUS
10 YCTPaHEHHIO HEJIOCTATKOB,
BBISIBJICHHBIX B XOJI€ HE3aBUCH~-
MOM OIIEHKH KayecTBa YCIIOBHH
OKa3aHwus yCIIyT Opranusaruen

[1nanoBeIii cpox
peanu3aiy Mepo-
HPUATHS

OTBeTCTBEHHBIN HC-
MOJTHUTEb
(c ykazanuem (amu-
JIHH, AIMEHH, 0TYeCTBa
M JIOJDKHOCTH)

CBezleHHs 0 XOJIe peai3aliyl Mepo-
NPHATHS

peann30BaHHBIE
MepBbI 110 yCTpa-
HEHUIO BBISIBIICH-

HBIX HEJOCTAaTKOB

(akTHYECKHiT CPOK
peanu3ainu

I. OTKPHITOCTH M JIOCTYITHOCTD HH(pOpMaluu 00 OpraHu3aii

Hemonuoe coOTBETCTBHE
HH(OPMAIMH O JesTelb-
HOCTHU OpraHu3aliy KyJlb-
TYpPBL, pa3MelLeHHOH Ha
o(uimansHOM caiite op-
raHU3alMK KYJIbTYPBI B
cetn «MHTEpHETY, MEpeY-
HIO HH(OPMALIMH U Tpe-
OoBaHusM K Heif, ycTa-
HOBJICHHBIM HOPMAaTHB-
HBIMH [IPAaBOBLIMHM aKTaMH

Paszmemenne Ha opULHATTBHOM
caiite opranu3auum B cetd «Mn-
TepHeTy cieayiomeil nadopma-
IHH U JJOKYMEHTOB:

- KOHTAaKTHBIE TeneOoHBl, ajipeca
3JIEKTPOHHOM MOYTHI yUpeuTe-
751/ yupeiuTenei;

- aJpec caira yupeanTe-
ns/ydpeIuTenei;

- pelieHus yupeIuTesis O co3/ia-
HUH OpraHu3aliy KyJabTypbl 0
Ha3HAYCHHH €€ PYKOBOIUTEILA;

- ONIOIKEHUs 0 pumanax v
npeICcTaBUTeNbCTBAX

- KOIIMH JOKYMEHTOB O IOPsI/IKE
MpeIOCTABICHHS! YCIIYT 3a 1Jia-
TY, HOPMaTHBHBIX MPABOBLIX
aKTOB, YCTAHABIMBAIOUIUX LCHbI
(Tapudsr) HA yCIIYTH;

- MaTepHaTbHO-TEXHHYECKOE
obecneyeHne Nnpe1oCTaBICHHUs

2023 rox

UcnonHuTenbHbIH
mapextop TAVK PT
«Habepex-
HOYCIHUHCKUH rocy-
JIapCTBEHHBIH TaTap-
CKHH JipaMaTHYECKUH
TeaTp UMEHH Ad3a
['unsizoBay Xapuzos
Pacum PaxumssHo-
BHY




yCayr;

- KOIUs 1iaHa (puHaAHCOBO-
XO039HCTBEHHOMN /eI TeIIbHOCTH,
YTBEPIKIACHHOTO B YCTAHOBIIEH-
HOM 3aKOoHOaTe)IbeTBOM Poc-
cuiickoii Denepaliuy NopsIKe,
uim 610/0keTHas cMeta (uHbop-
Mmamus 06 00BéMe npeaocTasiis-
€MBIX YCIIyT)

Ha odunuansHoM caiite
OpraHu3alnH KyJIbTYpEl B
cetu «MHTEpHET» OTCYT-
cTBYeT HH(pOpMaIus 0
JUCTAHIIMOHHBIX CIIOCO-
Oax B3auMOJEHCTBHSA C
MOJIyYaTessIMH yCIIyT

Ha opunuansHoM caiite opra-
HU3ALMK KyJI6TYphl B ceTh «Mn-
TepHeT» 00ecneyeHne TeXHHYe-
CKOM BO3MOKHOCTH BBIp@KEHU St
noJiydaTesieM yciIyr MHEHHS O
KayecTBe OKa3aHUs YCIyr opra-
HHU3aIMel KyJIbTYphl (HaTu4yue
AQHKETBI JJIsi ONpoca IpakaaH
HJIM THIIEPCCHUIKH HA Hee)

2023 ron

WcnonHuTenbHbIN
mupektop FTAVK PT
«Habepex-
HOYEJTHUHCKHH rocy-
JIapCTBEHHbIN TaTap-
CKHH JpaMaTHYeCKUH
TeaTp UMEeHU As3a
lMansizoBa» Xaguson
Pacum Paxumssno-
BUY

T11. JIoCTYIHOCTB YCIYT JUIS HHBAJIKIOB

[Tomerenus opraHu3aluu
KYJIbTYPBI H PHJIETaI0-
masi K He TeppuTOpHS
HEJI0CTATOMHO 000py.I0-
BaHbl C YYETOM JIOCTYITHO-
CTH JUIsi HHBAJIUIIOB

Ob6ecrieuenune ycloBHH 10CTYyN-
HOCTH:

- BO3MOJKHOCTB I1Pe/10CTABICHHUS
WHBAJIKJIAM 110 CIyXy (CiyXy H
3PEHUI0) YCIYT CYpJAONEepeBOI-
gyuka (Tu(ocypaonepeBo14m-
Ka)

2023 rox

VcnonuuTtenbHbIH
qupextop TAVK PT
«Habepex-
HOYEJIHUHCKHHI rocy-
JIapCTBEHHBIN TaTap-
CKHH JpaMaTHYeCKHi
TeaTp HMEHH As3a
['unszosay Xaduzos
Pacum PaxumssiHo-
BHY




I'BY «Kazauckmii Tatapckuii rocy1apcTBeHHbIH Tearp oHOTo 3puTens nmenu ['abaynier Kapuesay, na 2023 rox

[TJTAH

[0 YCTPaHEHUIO HEJOCTATKOB, BBIABJIEHHBIX B X0/1€
HE3aBHCHMOM OIIEHKH Ka4yecTBa yCIIOBUH OKa3aHHs yCIyr

YTBEpK/IEH IPHKA30M

MuHHCTEPCTBA KYJIbTYPBI
PecnyGQnuku 'laTapCTaH
or« U6 » 2023 r.

Ne K90
d

HenocraTku, BBISIBJIEHHBIC
B X0Jle HE3aBUCHUMOH
OIICHKH Ka4ecTBa yCIOBHH
OKazaHHs yCayr OpraHu-
3anuen

HaumeHnoBanue MeponpusTHs
M0 YCTPAHEHHIO HEJIOCTATKOB,
BBISIBIIEHHBIX B X0JI€ HE3aBHUCH-
MO OIIEHKH KayecTBa YCIOBHI
OKa3aHusl yCIyT OpraHu3anuei

[TnanoBblii cpok
peanu3aiuu Mepo-
MIPUATHS

OTBETCTBEHHBIH HC-
MOJIHUTEIb
(c ykazanuem pamu-
JIMH, UMEHH, OTYECTBA
M JIOJDKHOCTH)

CaenieHHs 0 X0j1€ peamu3anuu Mepo-
[TPpHATHSA

pean30BaHHbIE
Mepsl 110 yeTpa-

HEHUIO BBISBJICH-
HBIX HEJIOCTATKOB

(haKTHYECKHI CPOK
pean3anuu

I. OTKpBITOCTE U JOCTYITHOCTh HH(OpManuy 00 OpraHu3aluu

Hemonzoe cooTBeTcTBHE
uHpopMauK 0 aesTelb-
HOCTH OpraHu3anuu Kylb-
TYpBI, pasMeIeHHOH Ha
MH(OPMAIMOHHBIX CTEH-

Pa3meimnenue Ha uH(popmaoH-
HBIX CTEHJAX B NOMEIECHHH Op-
ranu3anui uHpopMaluu:

- 0 BWJIax MpeIoCcTaBisieMbIX
YCIIYT OpraHu3anuei KyJbTyphbl;
- 0 pe3yJbTaTax HE3aBHCHMOM
OIIEHKH Ka4ecTBa YCIOBHiH OKa-
3aHUs YCIIYT, MJIaHbl 0 yCTpa-
HEHHUIO HEJI0CTATKOB, BBISBIICH-

Jupextop I'BY «Ka-
3aHcKuil Tarapckui
rocy1apCTBEHHBIN Te-

Jlax B IOMEIIEHUHU opra- o 2023 rox aTp OHOIO 3pHTEIIs
HBIX 110 UTOT'aM HEe3aBHCHMOMN
HHU3AIMH KYJIBTYPEL, €€ B RRETER: umenu ["abaymne Ka-
COJEPHKAHUIO U MOPSIKY : puesay Illaposa Jlyn-
- IEPEeYCHb OKA3bIBAEMBIX ILIAT-
(dbopme). ycTaHOBIEHHBIM 3a HukonaepHa
HBIX YCITYT; LIEHBI HA YCIIYTH,
HOPMATHBHBIMHU MIPABO-
BT ST KOTIMH JIOKYMEHTOB O MOPSAJIKE
MpeIOCTABIICHUS YCIIYT 3 Iia-
TY, HOPMaTHBHBIX MTPABOBBIX
aKTOB, YCTAHABJIMBAIOMIUX LIEHbI
(Tapudsbl) Ha yCIyrd
Henonuoe coorser~TBre | Pa3menienne Ha opHLUHATBHOM 2023 rox Jupexrop I'BY «Ka-

uH(pOpPMAITHH O JIesTelb-

caiite opranu3anuu B cetd «M1u-

3aHckuil Tatapckuil




HOCTH OpraHU3alHy KyJlb-
TYpbl, pa3MelIeHHON Ha
oduIHaTEHOM caiiTe op-
raHU3alUHU KYIbTYPHI B
cetu «MHTEpHETY, NEepey-
HIO HH(OpPMAIIHH H Tpe-
OoBaHMAM K HEH, ycTa-
HOBJICHHBIM HOPMaTHB-
HBIMH [IPABOBBIMH aKTaMH

TepHeT» cieayomleii nHdopma-
[IUH ¥ TOKYMEHTOB:

- IepeYeHb OKa3bIBAeMBbIX ILIaT-
HBIX YCIIyT, LeHbl (Tapu(bl) HA
YCITYTH;

- KOIIUKM TOKYMEHTOB O MOPSLIKE
NpeaoCTaBIEHHsl YCIIYT 34 IUla-
Ty, HOPMATHBHBIX MTPABOBBIX
aKTOB, YCTAHABJIMBAIOIIUX LEHBI
(Tapudsl) Ha yCayru;

- MaTepUAIbHO-TEXHUYECKOE
obecriedeHne Mpe1oCcTaBlIeH s
YCIIyT;

- pe3yJIbTaThl He3aBHCUMOM
OIIEHKH Ka4ecTBa yCIOBUH OKa-
3aHUs YCIIYT;

- IJIaHBI 10 YCTPAHEHHIO HEMO0-
CTaTKOB, BBISIBJICHHBIX 10 HTO-
raM He3aBHCHUMO# OLIEHKH Kade-
cTBa

rocyJapCTBEHHBIH Te-
aTp IOHOT'O 3pUTENS
uMenu ["abaymiet Ka-
puesa» lllaposa Jlyn-
3a Hukonaesna

I11. JloctynmHOCTE yCayT [l KHBAJIHI0B

[Tomerennst opranu3aiiu
KYJIBTYPBI ¥ IPUJIETar0-
mast K Hell TeppuTopus
HEZI0CTATOYHO 000pY10-
BaHbI C Y4ETOM JOCTYIIHO-
CTH JUUTSl MHBAJIHIOB

Ofecneyenue ycIOBHI JOCTYTI-
HOCTH:

- IOMO1Ib, OKa3blBaeMas paboT-
HUKaMH OpraHu3aluy KyJbTy-
pbI, IPOIIEAITMMHU HEOOX0IUMOE
oby4yeHue (MHCTPYKTHpPOBaHKE)
10 COMPOBOXKAEHHUIO HHBAJIUIOB
B MIOMEIIEHUAX OpraHu3alui
KYJILTYPBI U Ha Npujeraromnel
TEPPUTOPHH;

- BO3MOXXHOCTB IIPEI0CTaBIICHUS
YCIIYTH B JIMCTAHIIMOHHOM pe-
JKHUME WJIH Ha JOMY

2023 roxn

Jupextop I'bBY «Ka-
3aHckui TaTapckuit
rocyapCTBEHHBIH Te-
aTp FOHOTO 3pHUTENs
umenu ["abaymbr Ka-
puesa» [llaposa Jlyn-
3a HukonaeBHa




[UIAH

[0 YCTPaHEHHIO HEJOCTATKOB, BBIABJIEHHBIX B X0/I€
HE3aBHCHUMOM OI[EHKH Ka4ecTBa YCIOBUH OKa3aHMs yCIIyT
I'BY «Tarapckuii akaaeMH4ecKuii rocy 1apCTBeHHBII Tearp onepsl u Oaneta umenn Mycst [pramams, ra 2023 ron

YTBepiKICH NPHKA30M

MuHHCTEPCTBA KYJIBTYPbI
PecnyGnuku 'Earapc*raﬂ
OT « » 2023 r.

Ne 1904

HenocTtaTky, BhISIBIECHHBIE
B X0/I€ HE3aBHCHUMOH
OLICHKH KayecTBa yCIOBHH
OKa3aHHs yCIyT OpraHu-
3aIHe

HaumenoBanue MeponpusiTHs
110 YCTPaHEHHIO HEJIOCTATKOB,
BBISIBJICHHBIX B X0/1€ HE3aBUCH-
MOM OIIEHKH KayecTBa yCIOBHM
OKazaHus yCIIyr OpraHusainneii

[1nanoBbId CPOK
peaym3aniu Mepo-
TPUATHS

OTBETCTBEHHBIH HC-
TTOJTHUTEIb
(¢ ykazanuem amu-
JIMH, HMEHH, OTYECTBA
U JIOJDKHOCTH)

Cae/IcHHS 0 XOJIe pealn3alun Mepo-
IPHSATHS

peayn30BaHHBIC
MepBbl 110 ycTpa-
HEHHIO BBISBIICH-

HBIX HEJIOCTATKOB

(dhakTHyecKnit CpoK
peanH3aluu

[. OTKpHITOCTD M JOCTYITHOCTH HH(pOPMAaLHK 00 OpraHu3aun

Henonxnoe cooTBeTCTBHE
HH(OpPMAIIUH O JieATelb-
HOCTH OpraHu3alliy KyJib-
TYPBI, pa3MeIIeHHON Ha
HH(pOPMALMOHHBIX CTEH-

Pasmernenue Ha HHPOpPMaIMOH-
HBIX CTEHJ/IaX B MOMELIEHUH Op-
ranu3anuy uHpopmaruu o pe-
3yJibTaTax HE3aBUCUMOH OLEHKH

Hupexrop ['BY «Ta-
TApPCKUH akajaemMuye-
CKHMH rocy/1lapCcTBEH-
HBIH TeaTp Onepsl |

ax B [IOMEUIEHHH opra- KayecTBa yCJIOBUH OKa3aHH 2023 ro,
A - p Y - Oamera umMeHu Mycel
HU3AIHH KyJIbTYPBI, €€ YCIIYT, ILIaHbI 110 YCTPaAHEHHIO e——
COJIEPIKAHMIO H MOPSJIKY HEJ/IOCTATKOB, BbISBJIEHHBIX 110 Ao T
(bopme), ycTaHOBICHHBIM | HTOIaM HE3aBUCHMOM OLCHKH s

Paydane Cabuposuy
HOPMaTHBHBIMH [1PaBO- KavecTBa
BBIMU aKTaMH
Henonnoe cootserctBie | Pasmerienue Ha oQUIHAILHOM Hupextop ['BY «Ta-
uHpOPMAIIHH O JIesTelb- | caiiTe opranusanuy B cetu «Mn- TapCKHi aKajieMHuye-
HOCTH OpraHM3alliH KyJib- | TepHET» cleyloiiel uapopma- CKHH roCy/1apCTBEH-
TYPBL, pa3MeIeHHoil Ha LMK U JOKYMEHTOB: HBIN TeaTp onepsl u
oQHUIHATLHOM caiiTe op- | - cBelleHus 00 yupeaure- 2023 roa Banera umeHn Mycel

raHU3aIUK KYJIbTYPbI B
cern «MuTepueT», nepey-
HIO HF(OPMAIHH U Tpe-
OoBaHMSIM K HEM, ycra-

ne/yqapeuTensx;

- KOHTaKTHBIE TelieoHBbI, aapeca
9JIEKTPOHEOM MOYThI YUpeuTe-
J1s1/yapeinTeNe;

Jhxanus»
MyxameT3sHOB
Paydans CabupoBru




HOBJICHHBIM HOPMAaTHB-
HBIMH [IPABOBBIMH aKTaMH

- aJipec caiiTa yupeaure-

751/ yapeiuTenen;

- CBHJETENILCTBO O rocyaap-
CTBEHHOM PErucTpaliyu,

- pelIeHus yYpeauTens O co3/ia-
HHUH OpraHu3aliH KyJIbTYphl H
Ha3HAUEHUHU ee PYKOBOJIHUTES;
- MaTEPHAJIBHO-TEXHUYECKOE
obecrneyeHue npeaocTaBIeHU
yCIyr,

- KOnHs miaHa ¢unancoBo-
X03SHCTBEHHOH IeATEIbHOCTH,
YTBEPIKJAECHHOI'O B YCTaHOBJIEH-
HOM 3aKoHozAaTe1bcTBOM Poc-
cuiickoii Denepanuu NopsKe,
WM OropkeTHas cmera (uHdop-
maiust 00 06béMe npegocTasis-
eMBIX YCIIYT):

- pe3yJIbTaThl HE3aBUCHMOM
OLIEHKH Ka4ecTBa yCIIOBUH OKa-
3aHUs YCIyT;

- MJIaHBI 10 YCTPAHEHHIO HEJO-
CTaTKOB, BLISIBICHHBIX 110 HTO-
raM He3aBUCUMOMN OOCHKH
Ka4decTBa

Ha odunmuanbHoM caiite
Opranu3aiuy KyJjabTyphbl B
cetu «MIHTEpHET» OTCYT-
cTBYeT HH(pOpMAaIH 0
JIMCTAHIIMOHHBIX CIOCO-
Dax B3auMO/IeHCTBHS C
MOJyHaTeIsIMH YCIIyr

Ha odunuansHoM caiite opra-
HH3AIHHA KYJIbTYpH! B ceTH «MH-
TepHeT) 0becrneyeHHe:

- TEXHUYECKOM BO3MOKHOCTH
BBIPQKEHHSI OJTydaTesieM yCIIyT
MHEHHsI 0 Ka4eCTBE OKa3aHHs
YCJIYT OpraHu3aliei KyJIbTypbl
(HanHuyHe aHKeTHI JUIs Orpoca
rpa</iaH WM FHIEPCChUIKH Ha
Hee):

- GYHKIIHOHUPOBAHUS JJIEK-
TPOHHBIX CepBHCOB ((popma s
M0JIa4M JIEKTPOHHOro obpaine-
Hus (GKao0bl, PEIIOKEHHMS),
MOJIYYEHUSI KOHCYJILTAIAH 110

2023 ron

Hupexrop I'BY «Ta-
TApCKHH aKaJeMuye-
CKHH rocyapcTBeH-
HBII TeaTp OIEPHI H
Oanera nMeHH MycChI
Jlxamunsa»
MyxameT3siHOB
Paydans CabupoBuu




OKa3bIBaeMbIM yCIIyraM U HHBIX)
wiIM paszena «4acro 3agaBae-
MBIE€ BOIIPOCKHD)

II1. JIocTyMHOCTB YCIyT Uit HHBAIUIO0B

IToMerienns opranu3ansuu
KYJIBTYPBI U [IPHJIETato-
Las K Hei TeppUTOpHUs
HEA0CTaTOYHO 000pyI0-
BaHBI C YYETOM JOCTYITHO-
CTH JUIsl HHBAJIMJIOB

O6ecrieuenne ycIoBHHE JOCTYT-
HOCTH:

- CMEHHBIE KpeCa-KOJISICKH;

- BO3MOJXKHOCTB IPeI0CTaBIeHUs
MHBAIMAM I10 CIYXY (CIyXy U
3PEHHI0) YCIIYT CypAONepeBoI-
gyuKa (TH(IOCYpAONEpEBOAYH-
Ka);

- BO3MOJKHOCTB TPe/IOCTaBIeHUs
YCIYrd B IMCTAHIIAOHHOM pe-
YKUME WM Ha JIOMY

2023 ron

Hupektop 'Y «Ta-
TapCKUi aKajemMuye-
CKHUH rocyaapCTBeH-
HBIH TeaTp Omnepsl U
Oanera umenu Mychbl
Jlkamuis»
MyxaMeT3siHOB
Paydans Cabuposuy




IJIAH

110 YCTPAHEHUIO HEJJOCTATKOB, BBIABICHHBIX B X0/1€
HE3aBUCHMOM OIEHKH KavyecTBA YCJIOBHH OKa3aHHs yCIyr
I'BY «Kazanckwuit rocy1apcTBEHHBII TeaTp I0HOro 3puTes», Ha 2023 roj

Y TBEpK/IEH NPHKA30M
MuHHCTEpPCTBA KYJIBTYPBI
muku Tarapcran

P
il 0

2023 r.

Ne 4004
4]

HenocraTky, BeISIBJICHHEIE
B X0JIe HE3aBHCHUMOM
OLIEHKH Ka4yecTBa yCIOBUH
OKa3aHus YCIYyT OpraHu-
3amuen

HaumenoBanue MeponpusTHs
M0 YCTPAHEHUIO HEI0CTATKOB,
BBISIBJIEHHBIX B X0JI€ HE3aBHCH-
MO OILIEHKH KauecTBa yCIOBUI
OKa3aHus yCIyr opraHu3aiuei

[InanoBbIii CPOK
peamM3anuu Mepo-
OpUSTUHS

OTBETCTBEHHBIN UC-
OJIHUTETh
(c ykazanuem pamu-
JIMH, UIMEHH, OTYECTBa
U JIOJDKHOCTH)

CBeJieHHs 0 XOJIe pealu3allii Mepo-
IPHSATHS

pearn3oBaHHBIC

MepBI 110 ycTpa-

HEHHIO BbISIBJIEH-

HbBIX HEJOCTATKOB

(hakTHyecKkHit CpoK
peanu3anuu

I. OTkpsITOC

Th H JIOCTYIHOCTH HHpOpMaIu 00 opraHu3anuu

HernojHoe COOTBETCTBHE
uH(OpMaLHH O JesTelNb-
HOCTH OpraHH3aluyu Kyjb-
TYpPBl, pa3MEIEHHOI Ha
oduHaTEHOM caiite op-

Pa3merienue Ha 0QUIHATBHOM
caiite opranusanuu B cetu «Mu-
TepHeT) clenylomel uadopma-
LMK U JJOKYMEHTOR:

- IepeYeHb OKa3bIBaeMbIX IUIaT-
HBIX YCIIYT, HeHbl (Tapu@bl) HA
YCIIYTH;

Nupexrop I'BY «Ka-
3aHCKHH rocyjaap-
CTBEHHBIH T€aTp OHO-

raHu3aluy KyJbTYPbI B - KOIIMK JIOKYMEHTOB O [OpSAJIKE 2023 roa _
ro 3putessi» ['opHbI-

cetn «HTepHETY, Ieped- | MPeI0CTaBJICH s YCIIyT 3a Iula- mesa ATy ATva-
HIO “HPOPMALIUH U Tpe- TY, HOPMATHBHBIX I1PABOBBIX ooy
GoBaHHsM K HEH, ycTa- aKTOB, YCTAHABIMBAIOIIUX [IEHBI
HOBJICHHBIM HOPMaTHB- (Tapudpbl) HA yCIyIu;
HBIMH [IPABOBBIMH aKTaMH | - MAaT€PHAIIbHO-TEXHHYECKOE

obecrieueHue MpeloCTaBICHUs

yCIyr
Ha oduumansiom caite Ha odunmansHoM caiite opra- Hupexrop I'bY «Ka-
OpraHM3aluy KyJIbTYpbl B | HU3AIHK KYJIbTyphl B ceTu «WH- 3aHCKHii rocyaap-
cetu «MuTepHeT OTCYT- | TepHET» obecneyeHue: 2023 ron CTBEHHBI! TEATP FOHO-

CTByeT HH(pOpMAaIHs O
JACTAHIMOHHBIX CIIOCO-

- TeXHHYECKOH BO3MOKHOCTH
BBIPAKEHHS IOTyyaTeeM yeiuyr

ro 3putens» ['opHbI-
meBa AWryib AjiMa-




0ax B3auMOJICHCTBHS C
MOJIy4aTe/IsIMH yCIIyT

MHEHHUsSI 0 Ka4eCTBE OKa3aHUs
yCIIyT OpraHu3anueii KyJabTypsl
(HaTMuMe aHKeTHI TS OIpoca
rpaj</iaH WK TUIEPCCHUTKH Ha
Hee);

- QYHKIMOHHPOBAHUS JJIEK-
TPOHHBIX CEPBHCOB ((hopma Juist
MOa4yH 3JIEKTPOHHOTO obparie-
Hus (OKaT0OBI, MPEeTOKEHHUS),
HOJIy9EeHHUS! KOHCYJIBTALMHU 110
OKa3bIBaEMbIM YCIIYraM U HHBIX)
WA pasjena «YacTo 3anaBae-
MbIE BOITPOCHI)

COBHa

I11. JlocTynHOCTH YCIyT JUIS HHBAIHIOB

[lomemenus opranu3alyu
KYJTBTYPbl H [PHJIEraro-
mast K Heil TeppuTOpHs
HeI0CTaTOYHO 000pyI0-
BaHBI C YYETOM JOCTYIIHO-
CTH JIJI HHBAJIAIOB

ObecrnieueHue yclIOBHI J1I0CTYI-

HOCTH:

- BBIJICJIEHHBIE CTOSHKH JUIs aB-

TOTPAHCIOPTHBIX CPEICTB HHBA-
THJIOB:

- HaJIMYHe albTePHATUBHOMN BEp-
CHH O(HIHATIBHOrO caifTa opra-
HU3AIMH KYJILTYpHI B ceTu "UH-
TepHeT" JUIsl HHBAJIMAOB 110 3pe-
HUIO

2023 rox

Hupextop ['BY «Ka-
3aHCKMH rocyaap-
CTBEHHBIH TeaTp IOHO-
ro sputens» ['opHel-
meBa AUryins Ainma-
COBHa




I'AVK PT «ByryibMUHCKHI rocyIapCTBEHHBINA pyCCKHil ApamaTideckuii Teatp uM.A.B.Baranosay, na 2023 rox

IUTAH

[0 YCTPAHEHHIO HEIOCTATKOB, BBIBJICHHBIX B X0JI€
HE3aBUCHMOM OLIEHKH Ka4yecTBa YCIOBHN OKa3aHUs yCIyT

YTBepiK/IeH NPHKa30M
MunHCTEPCTBA KYIBTYPBI
PecriyOmuku Tarapcran

or« 0A » (d

2023 r.

Ne 49 0Q
d

Henocrarku, BeISBICHHBIE
B X0/Ie HE3aBUCUMOM
OLIEHKH Ka4ecTBa yCIOBUM
OKa3aHHs YCIIyr OpraHu-
3anuei

HaumenoBanue meponpusaTus
10 YCTPAHEHHIO HEJI0CTATKOB,
BBISBJICHHBIX B XO/I€ HE3aBUCH-
MO# OLIEHKH Ka4yecTBa YCIOBHI
OKa3aHus yCIIyIr OpraHu3amue

I 1aHOBEIHN CPOK
peasi3aliu Mepo-
HPUSATHS

OTBETCTBEHHBIH HC-
TOJIHUTED
(¢ ykazanueM paMu-
JIHH, HIMEHH, OTYECTBA
U JIOJDKHOCTH)

CaejicHHS 0 X0JI€ peanu3anun Mepo-
MPpUATHSA

peajin30BaHHBIC

MEPEI 110 yCTpa-

HEHHHK) BBIABJIICH-
HBIX HEJIOCTATKOB

(hakTHYECKHI CPOK
peanm3aniu

[. OTKpPBITOCTE ¥ AOCTYITHOCTH HH(MOPMALHH 00 OpraHu3alku

HenonHoe cooTBeTCTBHE
HHPOPMALHH O JIesITelIb-

Pasmermenre Ha HHQOPMAHOH-

Hupextop TAYK PT
HOCTH OpraHH3alliy KyJib- | HBIX CTEHJaX B MIOMEIIEHHH Op- -
% «ByryJIbMHHCKHH
TYpBl, pa3MeIleHHOH Ha ranusanuu uHdopManuH o pe- FOCY AApCTBEHHBIH
HHPOPMAIIMOHHBIX CTEH- | 3YJIbTATaX HE3aBUCHMOM OLICHKH &
p PYCCKHH ApaMaTHye-
Jax B [MOMENIEHHH opra- KauyecTBa yCJIOBHH OKazaHusl 2023 rox cKuii Teatp
H U KYJIbTYDbI, €€ CJIYT, IJIaHbI 110 YCTPaHe
C;{;zun{aﬂg;o ;y r?o ,sum fle?lzchaTKOB Bbmy;};g)HHbI};Hrllg < S
p PARRY . i HOmun Bnagucnas
(popme), yCTaHOBJIEHHBIM | HTOraM HE3aBUCHMOM OLIEHKH P
HOPMAaTHUBHBIMH IIPABO- KadecTBa
BbIMH aKTaMH
Henosnnoe coorsercTBre | Pazmelnenue Ha opHITHATBEHOM Jupextop TAYK PT
undopmalu o JesTens- | caiiTe opraHu3anuu B cet «Mu- «BbyrynsMHHCKHH
HOCTH OpraHM3allii KyJib- | TEPHET» cleyloniei nadopma- rocy/1apCTBEHHBIH
TYpBHI, pa3MelLIeHHOH Ha HH H JOKYMEHTOB: 2023 roxn PYCCKHH JpaMaTHyde-

opunHaILHOM caiiTe op-
raHU3aIHy KyJIbTYPhl B
cetd «MHTepueT, nepey-
HIO HH(OPMALIUK U Tpe-

- KOITHS yCTaBa OpraHu3anuu
KYIBTYpBI;

- CBUJIETENILCTBO O rocyaap-
CTBEHHOM pEerucTpalinu;

CKHH Teatp
um.A.B.Baranosa»
[Onun Baanucnas

ITaBnoBHY




OoBaHusAM K Hell, ycTa-
HOBJICHHBIM HOPMATHB-
HBIMH ITPABOBBIMH aKTaMH

- pelIeH s yupenuTeNs O co3/ia-
HHHM OPraHU3aluU KyJIbTYPhI H
HA3HAYCHHU €€ PYKOBOIHTEIIS;
- KOIIMK JOKYMEHTOB O NOPSJIKE
NpeI0CTaBICHAs YCIIyT 3a IUla-
TY, HOPMaTHBHBIX MTPABOBBIX
aKTOB, YCTAHABIMBAIOLIMX LEHBI
(Tapudbl) HA YCIYTH;

- MaTepHAIbHO-TEXHHYECKOE
obecrieyeHue Mpe1oCTaBICHUs
yCIyT;

- Komus riaHa UHaHCOBO-
XO3STMCTBEHHOM JIeSITeIIBHOCTH,
YTBEPIKJICHHOTO B YCTAHOBIICH-
HOM 3aKoHoaTeabcTBOM Poc-
cuiickoii Denepaiuu Mopsiake,
uiu GromkeTHas cmera (MHbop-
manusg 06 06bEéMe npegocrasiis-
eMbIX yCIIyT)

Ha ouumansuom caiite
OpraHm3aiu KyJabTYpbl B
cetn «MHTEpHET) OTCYT-
cTByeT HH(pOpMaIHs o
JIHCTAHIHOHHBIX CIIOCO-
Oax B3aHMO/ICHCTBHA C
MoJydaTensiMHi yCIIyr

Ha odunmansHoM caiite opra-
HH3aIMH| KyJIbTYphI B ceTd «MH-
TepHET» obecrneyeHHe TEXHHYIe-
CKOH BO3MOIKHOCTH BHIPAKEHHsI
HoJrydaTesieM yCayr MHEHHS O
Ka4yecTBE OKa3zaHHs yClyr opra-
HH3alHell KyIbTyphl (HaIHune
aHKEeTBI JJISl O1Ipoca IpakiaH
WJTH TUTIEPCCHUIKH Ha HEE)

2023 ron

Jupextop FTAYK PT
«byTryJIbBMUHCKHH
rocyapCTBEHHbBIH

PYCCKHH JipaMaTH4e-

CKHH Tearp
um.A.B.Batanosa»
HOnu Brnagucnas

[TaBnoBu4

II1. JlocTynHOCTB YCIYT /Ul HHBAJIUIOB

[TomenieHust opranu3anuu
KYJIbTYPbl U TIPHJIETAlO-
11ast K Heil TeppHTOpUs
HEJI0CTATOYHO 000py/10-
BaHbl C Y4E€TOM JIOCTYITHO-
CTH JUUIA HHBAJIHIIOB

ObecrieueHue YCIOBHH J10CTYII-
HOCTH:

- BbIJICJICHHBIE CTOSIHKH JUIS aB-
TOTPAHCIOPTHBIX CPEJICTB HHBA-
JTHJIOB;

- aJlanTUPOBaHHbBIE TP THI, MO-
PYYHH, paclIipPEHHbIE JIBEPHbIE
POEMBI;

- CMEHHbIE Kperna-KOJSACKH;

- nyOnMpoBaHue JUisi HHBAJIUIIOB

2023 ron

Jupexktop TAVK PT
«ByrynbsMHUHCKHH
rocy/1apCTBEHHBIH

PYCCKH# JipamaTHye-

CKHWi Teatp
uM.A.B.baraiosa»
O auu Brnagucnas

[TaBnoBuy




10 CJIyXy ¥ 3PEHHIO 3BYKOBO# U
3pUTEIBLHON HHPOPMALHH;

- 1yOnMpoOBaHHWE HAIUCEH,
3HAKOB ¥ MHOM TEKCTOBOH M
rpadugeckoii uHdpopMaLuu
3HAKAMH, BBIIIOJIHEHHBIMH
penbedHO-TOYSIHEIM IPU(TOM
Bpaitns;

- BO3MOJKHOCTB IPEIOCTaBICHUS
HHBAJTKIaM 10 CIIyXY (CIyXy H
3PEHHIO) yCIyT
CypIOTIepeBOIYHKA
(TudnocypaonepeBoI4UKa);

- BO3MOYKHOCTb MPEI0CTaBICHHUS
YCITYTH B TUCTaHIIHOHHOM
pexKHUMe HIIM Ha JIOMY;

- HAJIMYHUE abTEPHATUBHOM
BepcHH oUIIHaIBHOTO caiTa
OpraHu3anuu KyJbTYpPhI B CETH
"MaTepHer" A HHBATHIOB 110
3pEHHIO




YTBepikIeH npHKa3zoM

MunucrepeTBa KyJabTypbl

PecnyQuuku Tarapcran

or « 0) » 2023 r.

Ne M a4
4

ITJIAH
110 YCTPAHECHHIO HEJIOCTATKOB, BBIABJICHHBIX B XO/I€
HE3aBHCHMOM OIIEHKH Ka4yecTBa YCIOBHH OKa3aHHsl yCIyr
I'BYK PT «Kasanckuii akagemmuueckuit pycckuii Bonbuioii qpamaruyeckuii Tearp um. B.W. Kauanosay, na 2023 roa

CBenenus o Xoj1e peajii3alui MEpo-

Henocrarky, BhISIBICHHBIE
B X0JI€ HE3aBUCHMOM
OIIEHKH KayecTBa yClIOBHii

HaumenoBanue MEpONpUsTHS
110 YCTPAHEHUIO HEOCTATKOB,
BBISIB/ICHHBIX B XOJI€ HE3aBUCH-

[TnanoBbIi cpok
peajiu3alul Mepo-

OTBeTCTBEHHBIH HC-
[IOJIHATEIIb
(c ykazanuem amu-

MPUSATHS

pear30BaHHbIC
MEPHI 110 ycTpa-

HEHUIO BHISIBIIEH-
HBIX HEIOCTATKOB

MO OLEHKH KayeCcTBa YCIOBHH
OKa3aH#s yCJIyT OpraHu3anueit

OKa3zaHHs yCIyr OpraHu-
3anuei

IPpHATHS JIHH, HMEHH, OTUCCTBA

bakTHIECKHH CPOK
H JIOJKHOCTH)

peanu3aiuun

[. OTKpBITOCTB U JOCTYITHOCTh HH(pOpManuu 00 opraHu3anuu

Henonnoe cooTBeTcTBHE
HHPOPMAIHH O JIeSITe b~
HOCTH OpraHu3aliuy Kyjib-
TYpHbl, pasMeleHHOH Ha
HH(OPMAIIHOHHBIX CTEH-

Pasmenienne Ha nHGOpManOH-
HBIX CTEHJaX B [IOMEIEHHH Op-
rasu3anuy HHGOpMaIuu o pe-
3yIbTaTax HE3aBHCUMOM OIIEHKH

Jupexrop 'BYK PT
«Kazanckuii akazne-
MUYECKUH PYCCKHI

Bonbioli gpamaruue-

Jlax B TIOMEIIEHUH opra- Ka4yecTBa yCIOBUM OKa3aHUs 2023 ron ckuit Tearp um. B.M.
HHU3ALKH KYJIbTYPBI, €€ YCIIYT, TUIaHBI 0 YCTPaHEHHIO Kauanosa»
COJIEPIKAHHIO U TIOPAIKY HEJI0CTAaTKOB, BBISIBJICHHBIX 110 CnaByTckuii
(popme), yCTAaHOBICHHBIM | HTOraM HE3aBUCHMOMN OLICHKH Asekcaujip
HOPMAaTHBHBIMH IIPaBO- KayecTna SIkoBieBHY
BbIMH aKTaMH

HenonHoe cootBercTBre | PazmenieHue Ha 0QUIMaILHOM Tiepexrop TEYK PT
uHpOpPMAIHHE O JesTenb- | caiiTe opranu3anuu B cetu «MH- «K&ancﬁnﬁ At
HOCTH OpraHu3alliK KyJib- | TepHET» cieayromei nadopma- S ——
TypBI, pasMelIeH Ol Ha LIMU U IOKYMEHTOB: I p—
ouuManbHOM caliTe op- | - JlaTa CO3/IaHMsl OpraHu3aiH 2023 ron

ckmnii Tearp um. B.A.

raHu3alMu KyJIbTypbl B KYJIbTYPBI; Kaaanonan CIRARYT-
cetn «MuTepHeTY, IIeped- | - CBeJIeHHs 00 y4upeaure- %

. CKHii Anexcanap
HIO HH(OpPMALUH U Tpe- Je/yapeuTeNnsx;

OoBaHHsIM K HEH, ycra-

- KOHTAKTHBIE TGJ’IE(])OH};I, ajipeca

SIKoBJIEBHY




HOBJICHHBIM HOPMAaTHB-
HBIMH IIPAaBOBbIMH aKTaMH

9JIEKTPOHHOM 1OYTHI yupeauTe-
Jist/ydpeuTennei;

- ajpec caita yuypeaure-
nst/yapeauTenci;

- KOIIMS yCTaBa OpraHu3aruu
KYJBTYPBI;

- CBUJIETENILCTBO O rocyiap-
CTBEHHOH pEeruCTpaluu;

- peleHus yupeauTess o co3jia-
HHM OpraHu3alMu KyJIbTYpPbl U
Ha3HAYEHWUH €€ PYKOBOIHUTEII,
- ®MO 1 J0HKHOCTH PYKOBOJIH-
TeJlell OpraHu3aiy KyJIbTypbl;
- IepeYeHb OKa3bIBAEMBIX ILIAT-
HBIX YCIIYT, IeHb! (Tapudsbl) Ha
YCIYTH;

- KOITHH JOKYMEHTOB O MOPAIKE
NPeJIOCTABICHHA YCIIYT 3 Ila-
TY, HOPMaTHBHEIX TIPABOBBIX
aKTOB, YCTAHABJIMBAIONIHX IEHBI
(Tapudsl) Ha yCIIyTH;

- MaTepHaIbHO-TEXHHYECKOE
obecrieyeHue MpeocTaBICHMs
yCIyr;

- Komnusi 11aHa pMHaHCOBO-
XO035HCTBEHHON NEATEILHOCTH,
YTBEPKIEHHOTO B YCTAHOBJIEH-
HOM 3aKOHO/1aTenbcTBOM Poc-
cuiickoit Mesiepanuu nopsixe,
win GrojpkeTHas cmeta (HHpop-
mariust 00 06séMe npeocTass-
€MBIX YCIIYT);

- nH(pOpMaLHS O TUTAHHPYEMBIX
MEepONPHATHAX (aHOHCHI, adu-
LM, aKL[{K ), HOBOCTH, COOBITHS;
- pe3yabTaThl HE3aBUCHMOH
OLICHKH KauecTBa YCIIOBHH OKa-
3aHHs YCIIYT:

- IJIaHBI IO YCTPAaHEHUIO HEN0-
CTAaTKOB, BBISIBIEHHBIX 110 UTO-
raM He3aBHCUMOH OLICHKH Kaye-




CTBa

Ha opunmansHom caiite
OpraHu3aiyu KyJiabTyphl B
cetn «MHTEpHET» OTCYT-
CTByeT HH(OpMALH O
JIACTAHITHOHHBIX CIIOCO-
0ax B3auMMO/IEHCTBHS C
MOJIy4aTeIsiMU YCIIyT

Ha odunmansHoM caiite opra-
HU3aIHHA KyIbTYpbl B ceTn «HH-
TepHET» obecreueHue:

- TEXHUYECKOH BO3MOKHOCTH
BBIPA’KEHHS MOJIydaTe/IeM YCIIyr
MHEHHS 0 Ka4ecTBe OKa3aHUs
yCIIyT OpraHu3anueil KyJbTypbl
(HanmMyuKe aHKeThl A1 OIpoca
rpak/iaH WM THIEPCChUIKH Ha
Hee);

- (hyHKIIMOHHPOBAHHS JIEK-
TPOHHBIX cepBUCOB ((hopma Ut
M0/1a4M 3JIeKTPOHHOr o odparie-
HHUs (OKTOOBI, MPEIOKEHHS),
[OJIyYEeHHUs] KOHCYJIbTAILUH 10
OKa3bIBAEMbIM YCITyTaM U HHBIX)
i pasaena «Hacro 3anaBae-
MbI€ BOITPOCHI)

2023 rox

Hupexrop 'BYK PT
«Kazanckuii akaje-
MHUYECKHH PYCCKUH

Bosbmioit fpamatuye-
cknuit Teatp um. B.M.
Kaganosa» CnaByT-

CKHUi AJIeKcaHIp
SlkoBneBHY

[II. JlocTynmHOCTH yCuyr /Uit HHBATHI0B

[lomenienus opraiu3aiim
KYJIbTYPBI ¥ TIPHIIETai0-
1ias K Hel TeppHTOpUs
HEJIOCTaTOYHO 000pY10-
BaHBI C YYETOM JIOCTYIIHO-
CTH /1151 UHBAJIMJIOB

OfGecrieuenue ycIoBHHE 10CTy-
HOCTH:

- BbIJICJICHHBIE CTOSIHKH JUIS aB-
TOTPAHCTIOPTHBIX CPEJICTB MHBA-
TIHJIOB;

- nyOnMpoBaHue JUIs HHBATHI0B
10 CJIyXy M 3PEHHIO 3BYKOBOH H
3pUTENIbHOI HHPOPMALINH;

- nyOnmpoBaHue HaANKCEH, 3Ha-
KOB M MHOM TEKCTOBOU H rpadu-
4ecKOH HH(pOpPMALIHH 3HAKAMHU,
BBITIOJIHEHHBIMH pelbe(HO-
To4YeuHbIM iprdTOoM bpaiins;

- BO3MOKHOCTb NIPEJOCTaBJICHUs
MHBAJIHJIAM 110 CIIYXY (CIyXy U
3PEHHIO) YCIYT CYPAONEPEBOI-
yuka (THdrocypaonepeBoavu-
Ka);

- BO3MOXKHOCTb IIPEJAOCTABIECHUS

2023 ron

Jupextop 'BYK PT
«Kasaunckuii akaje-
MUYECKHH PyCCKHI
Bonpinoii fpamaTrye-
ckuit Teatp um. B.W.
Kauanosa» CnaByt-
CKU AJleKcaHip
SxosneBny




YCIIYIH B JIUCTaHIITHOHHOM pe-
JKHME HJIK Ha 10MY




IJIAH

[0 YCTPAaHEHHIO HEIOCTATKOB, BBIABICHHBIX B X0/I€
HE3aBHCUMOM OIIEHKH KayecTBa YCJIOBHH OKa3aHMs yCIIyr
TAVK PT «Men3enuHCKHii rocy1apcTBEHHBIN TaTApCKMi JpamaTiyeckuii Teatp umenu Cabupa Amyt6aesa», Ha 2023 roa

YTBepKJIeH MPUKa3OM
MunucTepcTBa KyJIbTyphbl

PGCH}’?IHKH EaTﬂpCTaH
or« 0§ » 0 2023 r.
Ne H300,

0

Henocratku, BeISBIICHHBIE
B XOJI€ HE3aBUCHMOH
OIIEHKH Ka4yecTBa yCIOBHI
OKa3aHWsl yCJIyr OpraHu-
3anuen

HaumenoBanue MeponpusTHs
110 YCTPAHEHHUIO HEJOCTATKOB,
BBISIBJICHHBIX B XO/I¢ HE3aBHCH-
MOM OIIEHKH KayecTBa yCIIOBHH
OKa3aHus yClIyr opraHusamuen

[1nanoBslii cpok
peaTH3ail Mepo-
NPHATAS

OTBETCTBEHHBIH HC-
NOJIHUTEIL

CBenieHHs 0 X0J1€ peaiu3anuu Mepo-

NPHSITHS

(c ykazauueM damu-
JIMU, UMEHH, OTYECTBA
U JTIOJDKHOCTH)

pea30BaHHbBIC
MepHI 110 yeTpa-

HEHUIO BbISIBJICH-

HBIX HEJIOCTATKOB

(bakTHYeCKHH CPOK
peanu3anuu

[. OTKPBITOCTH U JOCTYITHOCTH HH(

pOpMaIluii 06 OopraHu3salrium

Hemonnoe COOTBETCTBUE
HH(OpMAIIHH O JeATelb-
HOCTH OpraHu3aliuH KYJlb-
TYpbl, pa3sMELIEHHOH Ha
HH(POPMALTHOHHBIX CTEH-
JaxX B IOMELICHUH Opra-
HU3aLUH KYJIBTYPbI, €€
COJICPXKaHHUIO U MOPIIKY
(hopme), yCTaHOBIICHHBIM
HOPMATHBHBIMH 11PaBO-
BBIMHU aKTAMH

Pasmemenne Ha HHGOPMAIIMOH-
HBIX CTEH/IaX B MTOMEIIEHHH Op-
ranu3aiuu HHpopmanuu o pe-
3yJIbTaTaX HE3aBHCUMOMN OLIEHKH
KayecTBa yCJIOBUN OKa3aHMs
YCIIYT, IUIaHbl M0 YCTPAHEHHIO
HEJIOCTATKOB, BBISIBICHHBIX 110
UTOraM HE3aBHCHMOH OIEHKH
Ka4yecTBa

2023 rox

Hupextop 'AVK PT
«MeH3€eIMHCKUHR roc-
yJIapCTBEHHbIH Tarap-
CKHl IpaMaTHYECKU I
teaTp uMeHu Cabupa
AmyrtbaeBay
["aiinueB UnbHyp
3ydaporuy

Henonuoe cooTBeTcrBHe
uHdopMalmu o AeaTelb-
HOCTH OpraHu3aluH KyJib-
TYpBL, pa3MeIICHHON Ha
opuuMaTBEHOM canTe op-
raHu3aluy KyJILTYPhI B
cern «MHTEpHETY, NEpeY-
HIO HH(OpMAIIHHK U Tpe-

Pasmerenue Ha OQUITHATBHOM
caiite opranusanuu B cetu «Mu-
TepHeT) cleayromel HHdopma-
IIMH U JIOKYMEHTOB:

- CBHJICTEJILCTBO O TOCyaap-
CTBEHHOH perucTparuu

- pelIeHHs YYpeauTells O co3/a-
HUH OpPraHu3aIiy KyJbTYphl H

2023 ron

Jupextop TAYK PT
«MeHn3enuHCKHii roc-
yJAapCTBEHHBIH TaTap-
CKHH JipaMaTHYECKUM
tearp umenu Cabupa
AmyTOaeBa»
["aiinueB UnbHyp

3ydaposuy




OoBaHHMAM K HEH, ycTa-
HOBJIEHHBIM HOPMATHB-
HBIMU [PABOBBIMU aKTaMH

Ha3HAYEHHUH €€ PYKOBOJHUTENA;
- KOIUHU JIOKYMEHTOB O TOpsJIKE
NpeI0CTaBICHHUs yCIIyT 3a Iljia-
Ty, HODMATHUBHBIX ITPABOBBIX
aKTOB, YCTAaHABIMBAIOIIUX LIEHBI
(tapudbl) HA YCIIYTH;

- MaTepHanTbHO-TEXHUYECKOE
ofecrieyeHue MpeloCcTaBIeHHs
YCIyT;

- Komusi iana (puHaHCOBO-
XO3SIUCTBEHHOM JeSTEIILHOCTH,
YTBEP)K/IEHHOT0 B YCTAHOBJIEH-
HOM 3aKoHOAaTebcTBOM Poc-
cuiickoi Denepaniu mopske,
uiau OrojukerHas emera (MHGbOp-
Mmaius 00 06béMe npejlocTasis-
eMBIX YCIIyT);

- pe3ylbTaThbl HE3aBHCHMOM
OIIEHKH Ka4ecTBa yCIOBHI OKa-
3aHUS YCIIYT;

- [UIaHEI 110 YCTPaHEHHIO HEJI0-
CTaTKOB, BBISBIICHHBIX 110 UTO-
raM He3aBHUCHUMOH OIICHKH Kaye-
CTBa

Ha oduimansuom caiite
OpraHu3alluy KyJbTyphl B
cetu «uTEepHeT» OTCYT-
cTByeT HHpOpMAIUS O
JIMCTAHIIMOHHBIX CIIOCO-
Oax B3auMOJeHCTBHA C
MOJy4aTeNnsiMu yCITyr

Ha oduuuansiom caiite opra-
HHU3AIMH KyTbTyphbl B ceTh «Mn-
TepHeT» obecreyeHne TeXHuYe-
CKOIl BO3MOYKHOCTH BBEIPAXKEHHUS
MoJTydaTesieM yCIIyr MHEHHUS O
Ka4yecTBE OKa3aHus yCIIyr opra-
HHU3alUel KyJIbTYyphl (Hanu4ue
aHKEeThI JUlst OITpoca rpaian
HJIH THNIEPCCHUIKM Ha Hee)

2023 rox

Jupexktop TAYK PT
«MeH3eIMHCKHH roc-
yJIapCTBEHHBbIH TaTap-
CKHUil JipaMaTHYeCcKuii
teaTp umern Cabupa
AmyTtOaeBay
["aitnueB UneHyp
3ydapoBuu

[II. loctynHOCTE yCIyT /Ui HHBAJIHIOB

[Tomerienust opranusanuu
KYJIBTYPBI M IIPUJIETal0-
mast K Heil TeppuTopHs
HEA0CTATOYHO 000py10-

ObGecneyenune yCcIOBUHR J0CTYII-
HOCTH: -

- CMEHHBIE Kpecya-KOJSCKH,

- nybimpoBaHue /Ui HHBAIHIOB

2023 rona

Jupextop FTAYK PT
«Memn3enuHCcKuii roc-
yJlapCTBEHHBIN TaTap-
CKUI1 JipaMaTHYECKHii




BaHBI C YUETOM AOCTYIMHO-
CTH 11 HHBAJTHI0B

0 CJIYXY M 3pEHHIO 3BYKOBOH H
3pUTEIBHOM HHpOPMALINK;

- QyOIMpoBaHue HajANUCeH, 3Ha-
KOB M MHOI TEKCTOBOI U rpadu-
4eCKOM HHPOpPMAIIHK 3HAKAMH,
BBITIOJTHEHHBIMH pelibe(pHO-
Toue4HbM mpudTOM bpaiin;

- BO3BMOYKHOCTB IIPE0CTABICHUS
HHBAJIKJIAM 110 CIIyXY (CIIyXy #
3PEHHIO) YCIYT CYpAONEPEBO/I-
yuka (TuduiocypaonepeBo1uu-
Ka);

- MOMOIIb, OKa3biBaeMas pabot-
HUKaAMH OpraHu3aliy KyJIbTy-
PbI, IPOILIEIIIAMHA HEOOX0AUMOE
0Oy4yeHHe (MHCTPYKTHPOBAHHE)
0 COIMPOBOXKIEHHIO HHBAIIUIOB
B IIOMEIICHUSX OpraHu3aliy
KyJIBTYPbI H Ha NPHIIEraloei
TEPPHUTOPHH;

- BO3MOKHOCTb IPEJI0CTaBICHUS
YCIAYI'H B JUCTAHIIHOHHOM pe-
KMME HJIM Ha JIOMY

Teatp umMenu Cabupa
AmytOaesa» ["aliHu-
e Uneuyp 3ydapo-

BHY




ITUIAH

110 YCTPAHEHHUIO HEJI0CTATKOB, BBIABJICHHBIX B X0/I€
HE3aBHCHMOM OIEHKH KayecTBa yCJIOBHI OKa3aHUs yCIyTr
I'AVK PT «HaGepeskHo4eTHHHCKHI TOCy/IapcTBeHHbIH Tearp Kykony, Ha 2023 rox

YTBepKIACH MPUKa30M
MunucrepcTBa KyJIbTYphl
Pecriy6muku Tarapcran

ot « 08 » 2023 r.
Ne h9¢(Q

HenocraTku, BISIBICHHEIE
B X0JI€ HE3aBHCHUMOH
OTICHKH KayecTBa yCIOBUHI
OKa3aHusl ycIlyr OpraHu-
3al e

HaumeHOBaHHE MEPOTIPHATHS
10 YCTPAHEHHIO HEI0CTATKOB,
BBISIBJICHHBIX B X0/Ie HE3aBHCH-
MO# OIIEHKH Ka4yecTBa YCIOBHM
OKazaHus yCIyr opraHuzaiuei

[InanoBeIii cpok
peanu3anuu Mepo-
OPUSATHS

OTBETCTBEHHbBIH HC-
MOJIHUTEb
(c yxazanuem pamu-
JIMH, HMEHH, OTYECTBA
H JIOJDKHOCTH)

CBeneHHs 0 X0/ pealu3aluu Mepo-
MPUATHS

peau3oBaHHBIC

Mepsl 110 yCTpa-

HEHUIO BbISIBJICH-

HBIX HEJIOCTATKOB

(baxTHYeCKH# CPOK
peanH3aniu

[. OTKpBITOCTB U JOCTYIHOCTH HH(OPMAIHK 00 Opranu3aliu

HermonHoe cooTBETCTBHE
HH(OPMALIHH O JeATEllb-
HOCTH OpraHU3aluyu KyJlb-
TYpbl, pa3MEIIEHHOM Ha
HH(OPMAIHOHHBIX CTEH-
Jax B IOMEIICHUH opra-
HU3AI[HHA KYJIbTYPBI, €€
COJICPIKAHUIO U MOPSIKY
(popme), ycTaHOBIEHHBIM
HOPMATHBHBIMH [1PaBO-
BBIMH aKTaMH

Pa3memnierue Ha HHPOPMAITHOH-
HBIX CTEH/IaX B MOMELIEHUH Op-
raHu3anui nHGOpMaIHu:

- 0 JIaTe CO3/1aHMsl OpraHu3alK
KYJIBTYPbl, CBEIEHHSIX 00
yupeauTene/yapeuTensx,
KOHTAKTHBIX TeJIe(hOHOB,
aJIpecoB CaifTOB, a/IpecoB
3JIEKTPOHHOH 1OYThI
yupeauTens/yupeuTencii;

- 0 CTPYKTYpE U Oprasax
yIIpaBJICHUS] OpPraHu3aliy
KYJIbTYPBI; (GaMHINH, HMEHA,
0TYECTBA U JIOJIKHOCTH
pyKOBOJIUTENEH OpraHu3aluy
KYJBTYPBL, €€ CTPYKTYPHBIX
nojpasienieHuit U GUIHaos,
KOHTAKTHBIX TeJe()OHOB,
aJIpECoOB CAUTOB CTPYKTYPHbBIX
nojipas/ieNeH|i, aIpecoB

2023 ron

JHupexrtop TAVK PT
«HabepexnovyenHuH-
CKHI rocyzapcTBeH-
HBII TEaTp KyKOJI»
Murpodanosa 3yxpa
®aaroBHa




JIEKTPOHHOM MOYTHI;

- 0 pe3yJbTaTax He3aBHCHMOM
OIICHKH Ka4decTBa yCIOBUM
OKa3aHus yCJIyT, IUIaHbI 10
YCTPaHEHHIO HEJIOCTATKOB,
BBISIBJIEHHBIX 110 HTOraM
HE3aBHCHMOM OIIEHKH KayecTBa

Hemnonxoe coorBeTcTBHE
UH()OPMALHH O JIesTelh-
HOCTH OpraHW3alUH KYJIb-
TYPBbI, pa3MeleHHOH Ha
ouHaIbLHOM caiTe op-

Paszmemenue Ha opHIHATEHOM
caiite opraHu3anuu B cetd «MH-
TepHeT» cneaytoueil nHpopma-
LA U JJOKYMEHTOB:

- cBeJieHHs 00 yupeauTe-

Hupexrop 'TAVK PT
«HabepexxnoyenHHH-
CKHH rocy/1apcTBeH-

raHU3alHH KYJIBTYPHI B J1e/yapeIuTensix; 2023 ro :
B R e < P A HBIH TeaTp KyKOJI»
cetu «MHTEpHETY, IEpey- | - KOHTAKTHBIE Tene(oHbI, ajpeca
3 Murtpodanona 3yxpa
HIO HH(OPMALIMK U TPe- SNIEKTPOHHOM MOYTHI yUpeauTe- R
OoBaHHAM K HEH, ycTa- 1s1/yapeAuTene;
HOBJICHHBIM HOPMATHB- - ajpec caiita yupeanre-
HBIMH [IPaBOBBIMH aKTaMu | Jist/ydpeuTenei
Ha odunmanssom calite opra-
HH3alAH KyJIbTyphl B ceTH «Mn-
TepHET» obecnedeHue:
- TeXHHYECKOH BO3MOKHOCTH
BBIPKEHUS TOJIYyUaTENIEM YCITYT
Ha ofuimansron calite MHEHHS O KaueCTBE OKa3aHMs
5 YCIIyT OpraHu3anmen KyJIbTypsl Jupexrop 'AYK PT
OpraHm3alyu KyJIbTyphl B
(Hanmuuue aHKeTHI VIS orpoca «HabepexxHouenHuH-
Gt UIRTRISOTS ST5YE: rpakiaH UM FHIEepPCChUIKM Ha CKHH rocy/1apCTBeH-
CcTBYeT HHpOpMAIHs O p P 2023 rox g

JHCTAHIIMOHHBIX CIIOCO-
ax B3auMOJIEHCTBHUS C
NOJTy4aTeNsiMH yCITyT

Hee);

- (DYHKIIHOHMPOBAHUS JJICK-
TPOHHBIX cepBHCOB (popma s
[OJIa4| IEeKTPOHHOTO obparre-
Hus (Kaso0bl, IPeUIOKEHHUS),
MOJy4eHHs KOHCYJIbTAllUHU T10
OKa3bIBaeMbIM yCIIyTaM U HHBIX)
WM paszgena «Yacto 3anaBae-
MbI€ BOIIPOCHD

HBIH TeaTp KyKOII»
Mutpodanosa 3yxpa
daaToBHa

[II. locTynmHOCTH YCIYT /Ui HHBAJIAI0B

[Tomernienus opraHu3aiuy
KYJIbTYPbI ¥ TIPHJIErao-

OGecneyenue ycioBHi J0CTYyII-
HOCTH:

2023 ron

Juoexkrop TAYK PT
«HabepexHoueTHHH-




1I1ast K Hel TeppUTOpHS
HeJlocTaTouHo 0bopy10-
BaHbI C y4€TOM JOCTYITHO-
CTH U1 UHBAIKJIOB

- 000py10BaHHE BXOAHBIX IPYIII
nasaycamMu (o JbeMHBIMH
matrgopmamu);

- BBIZIEJICHHBIE CTOSHKH JUIS aB-
TOTPAHCIIOPTHBIX CPEJICTB HHBA-
JTUJIOB;

- aJlanTUPOBaHHbIE JTUTHI, TO-
PY4HH, PACITHPEHHBIE JIBEPHBIE
MPOEMBI;

- CMEHHbIE Kpecia-KOJISICKH,

- crienHalbHO 000py/I0BaHHEIE
CaHUTAPHO-THTHEHUYECKHE 110-
MEIIEHHs B OpraHu3alliu KyJib-
TypeL

- qyOIMpoBaHUE /ISl HHBAMIOB
MO CIyXy U 3PEHHIO 3BYKOBOH H
3pUTENIEHOM HHpOPMAaIHK;

- nybnupoBaHUe HAJIIHUCEH,
3HAKOB ¥ HHOH TEKCTOBOM H
rpaduyeckoi nHGopManuu
3HAKaMH, BHIITOJIHEHHBIMH
penbeHO-TOYeYHBIM IpU(TOM
Bpaitns;

- BO3MOJKHOCTB IPEIOCTaBIICHHs
HHBAJIUJAM 110 CIYXY (CIyxXy H
3PEHUI0) YCIIyT
CypaonepeBoYHKa
(tuduiocyp/ronepeBo14nKa)

CKHH rocy/1apcTBEH-
HBIH T€aTp KyKOJ»
MuTtpodanosa 3yxpa
DdaaroBHa




