Hoxa?.aTe.rm, XapaKTepH3yYIIHE o0mmue KPHTEPHH OLICHKH Ka4e€CTBa OKa3aHHHA YCIYI OpraHHM3allHAMH KYJbTYPbI

YTBEPKJIAIO

Ilpeacenarens OOLIeCTBEHHOIO COBETA
10 MPOBEICHHIO HE3aBHCHMO OLICHKH
Ka4ecTBa OKa3aHHUs YCIIyT
OpraHH3alMAMH KyJIbTYpbI IPH
MHuHHCTEPCTBE KYJIBTYPBI

Pecnybmuku Farapcran

—

-
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P.I'.Caduynmna

2017 rona

Haspanue opranusanuu: ['ocynaperBenHoe 6101xeTHOe yupexieHHe «KasaHckuil TaTapcKHil rocy1apcTBeHHbIH TeaTp

toHoro 3putess umenu IN'aGayaasl Kapuesa»
Jlata, BpeMs MpOBeIEHHUS: MapT, anpenb 2017 r.

(IToxazamenu, xapakmepusyloujue obujue KPUMEPUU OYEeHKU KA4ecmea oKa3anusa yciye op2anusayuimu Kynemypel Pecnybaiuxu Tamapeman
00zomoenenvl 8 coomeemcmeuu ¢ npukazom Munucmepcmea kynemypul Poccutickoii @edepayuu om 22 Hoabps 2016 2.
ymeepxucoeHul nokazamenet, XapaKkmepuzyrouux obujue Kpumepuu OYeHKuU Ka4ecmea OKA3anus yciy2 Op2aHu3ayusamu Kynemypul»)

Ne 25 42 «O6

No 277 «OO6 yrBepxaeHuH TpeOoBaHMH K
comepxanuio ¥ ¢opMe  MpeaoCTaBICHHS
uHbpopMaMH O JEATENBHOCTH OpraHH3alHi
KyIbTYphl, pa3MelmaeMoid Ha oQuLHATBHBIX

caWTax YIIOJIHOMOYEHHOI0 (henepanbHOro
OpraHa HMCHOJIHHTEIbHOH BIACTH, OpPraHoB
rocyJ1apCTBEHHOM BIIACTH cyOBEKTOB

Pacruiicwniin  Memenattun ANTATAR  MACTHATN

Ne Hoka3atean HcTouHHK I'pynna opranuzaumi J{uana3oH
n/m uHpopMaALHH IHAYEHHIA
nokasarteJied
1 OTKpPBLITOCTH H JO0CTYNHOCTH HHpoOpMaLHK 00 opranusaunu KyJabTypsl (0-30 6anaos)
1.1.|  Hamuume obmeii uHdOpMauMu 06 OpraHu3aIny odumanbHbIH TeaTpkl, My3eH, OudnoTexu, 9 baios
KyJIbTYphl Ha OQHIIHATBHOM caiiTe OopraHu3aluy cait OpraHH3al{i KyJIbTYypPHO-I0CYTOBOTO
KYJIbTYpHI B ceTH «HTepHeT» B COOTBETCTBHH C OpraHu3aliH THINA, TapKH KyJIbTYpPBl H OTABIXA,
npukazoM MuHkynbTypel Poccun ot 20.02.2015 KYJbTYpbi LUPKHU, 3001apKH, KWHOTEATPbl, HHbIE

OpraHH3aliH KyJIbTYpPhl
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1.2.| Hamuune wuHpOpMauuM O  JAeSATENBHOCTH obuIHATBHBIH TeaTpsl, My3eH, GHOIMOTEKH, 10 6annos
OpraHHM3allii KyJIbTypbl Ha OQHIHATLHOM CaiiTe caiT OpraHM3aliii KyJIbTypPHO-I0CYTOBOrO
OpraHM3allii KyJIbTypbl B ceTH «MHTepHeT» B OpraHH3aluH THIA, NapKH KyJIbTYpBI H OTJBIXA,
COOTBETCTBMH C TPHKa3oM  MHUHKYIBTYPBI KyJBTYPbI LIUPKH, 300MAPKH, KHHOTEaTphl, HHBIE
Poccun  or  20.02.2015  Ne277 «O06 OpraHH3alyuH KyJIbTypbl
yTBEpKAeHHH TpeOOBaHHA K CONEPXKaHHIO H
dopme  mpemocTaBieHHs ~— HHpOpMaUMH O
JIeITeTbHOCTH OpraHM3aIui KyJIbTYPBI,
pasmemaemoii Ha  OQHIMaNbHBIX  caifTax
yHOJIHOMOYEHHOro  (elepanlbHOrO0  OpraHa
HCIIOJTHUTETbHOH BJIACTH, OpraHoB|
rocy1apCTBEHHOMH BJIaCTH cyOBeKTOB
Poccuiickoii ®enepanuH, OpraHoB MECTHOTO
CaMOYTIpaBJieHH M OpraHM3aluil KyJIbTyphl B
CeTH «AHTEpHET? ((3aperucTpupoBaH
MuHIOCTOM Poccuu 08.05.2015,
peructpaunoHHbIi Ne 37187)
1.3.| JlocrymHocTh M aKTyansHOCTh MHGOpPMALMH O H3y4eHHE MHEHHs TeaTpsl, My3eH, OGUOIHOTEKH, 10 bamnos
JeATeTbHOCTH OpraHu3anuH KyJIBTYPHI, noxy4aTenei OpraHM3alli| KyJIbTypHO-10CYrOBOro
pa3sMeIeHHON Ha TEpPHTOPHH OpraHM3aluH ycayr THIA, TAPKH KyJIbTYPbI H OTABIXA,
LIUPKH, 300N1apKH, KHHOTEAaTpPhl, HHbIE
OpraHM3aluH KyJIbTYypbl
Z KoM$opTHOCTE yC/10BHI NPEIOCTABIEHHS YCIYT H JOCTYNHOCTD MX noay4yenus (0-50 6anioB)
2.1.| KomdoprHocTh  ycnoBuii  mpeObiBaHHS B TeaTphl, My3eH, GUOIHOTEKH, 9 Gamos

OpraHM3aiHu KyJIbTyphl

H3y4YEHHE MHEHHS
noxyJaresnei

yeryr

OpraHM3aliH KyJIbTYpHO-I0CYTOBOr0
THIIa, MApKH KyJIbTYpPbl H OTABIXA,
IIMPKH, 300N1apPKH, KHHOTEATPhl, HHEIE
OpraHH3aluH KyJIbTypbl
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2.2.| Hanuyue JIOTIOTHHTENbHBIX yciyr H| H3ydYeHHE MHEHHA TeaTpsl, My3eHu, GUOIHOTEKH, 10 6annos
JIOCTYNHOCTh MX MOJTY4YeHHUs nojy4areien OpraHH3alli{ KyJIbTYPHO-I0CYTOBOTO
ycayr THIA, MapKH KyJIbTYPBI H OTBIXA,
HMPKH, 30011apKH, KHHOTEaTPhl, HHbIE
OpraHu3aii¥ KyJIbTYphl
2.3.| Vaobcro OJIb30BaHUA 3NIEKTPOHHBIMH|  H3YydeHHE MHEHHS TeaTphl, My3eH, OUOIHOTEKH, 10 6awios
CepBHCaMH, MpPEeJOCTABISIEMBIMH OpraHu3aluei noxyuarenei OpraHH3alHH KyJIbTYPHO-A0CYTOBOIO
KYJIBTYPHI (B TOM YHCIIE C TOMOIIBI0 MOOHIIBHBIX yeIyr THIA, apKH KyJIbTYPHI H OTAbIXa,
YCTPO#CTB) IIUPKH, 300IAPKH, KHHOTEATPHI, HHbIE
OpraHM3al{# KyJIbTYpBl
24.| VgobectBo rpaduka pabOTBI  OpraHM3alMH| H3yYEHHE MHEHHS TeaTpbl, My3eH, OHOIHOTEKH, 10 bannos
KYJIBTYPBI nonyyarenei OpraHu3aliH KyJIbTypPHO-A0CYTOBOTO
yCIyT THIIA, TAPKH KyJIbTYpPhl U OTABIXA,
LHPKH, 300N1apKH, KHHOTEATPhl, HHBIE
OpraHM3aliH KyJIbTyphl
2.5.|  JlocTynmHOCTB yCHyr Uisl JIMIl ¢ OrPAHMYEHHbIMH| H3yYeHHE MHEHHS TeaTpbl, My3eu, OUOITHOTEKH, 8 bawios
BO3MOXKHOCTSIMH 3710pPOBbS nonxy4arenei OpraHH3al{# KyJbTYPHO-A0CYTOBOIrO
ycyr THINA, MapKH KyJIbTYPHI H OTIBIXA,
HUPKH, 300MapKH, KHHOTEATPhl, HHbIE
OpraHM3al{H KyJIbTyphl
2 Bpems oxuaaHus npeaocrapieHns ycayrs (0-20 6annos)
3.1.| Cobmonenne pexuma pabOTBl OpraHH3alMei TeaTphl, My3eH, OUOIHOTEKH, 9 b6annos

KyJIbTYpbl

H3y4YCHHE MHCHHUSA
noJry4aresnei

ycIayr

OpTraHU3alHH KyIBTYPHO-A0CYTOBOTO
THUIA, NAPKH KyJIbTYPbl H OTAbIXA,
LHPKH, 300N1apPKH, KHHOTEATPbl, HHbIE
OpraHu3aliH KyJIbTyphI




a

yIOBJIETBOPEHHOCTD

3.2.| CobmoneHHe YCTAaHOBIEHHbIX (3asBICHHBIX) H3yYEHHME MHEHHMs Tearpsl, My3eH, Oubinorexu, 10 6annos
CPOKOB TPEJOCTaBlIeHHs YCIYI OpraHu3aluei noiy4arenei OpraHHu3ali# KyJbTypPHO-10CYTOBOrO
KYJBTYpPBbI ycIyr THIIA, TAPKH KYJIbTYpPhI H OTABIXA,
LMPKH, 300M1apKH, KHHOTEATPbl, HHbIE
OpraHHu3aliH KyJIbTYpbl
4 J{oOpoieNaTelbHOCTD, BEAJIHBOCTb, KOMIIETEHTHOCTL Pab0THHKOB OpraHH3auuu KyabTypsi (0-20 6aios)
4.1.| IloGpoxenareTbHOCTE H BEXJIHBOCTh EPCOHANA  H3YYEHHE MHEHHS TeaTpsl, My3eH, OHOIHOTEKH, 10 6annos
OpraHM3alMH KyJIbTYpbl noiy4arenei Opra’HMu3alliy KyJIbTypPHO-A0CYTOBOI0
yCIyr THIIA, TAPKH KyJIbTYPhl U OTJbIXA,
IMPKH, 300MapKH, KHHOTEATPhl, HHBIE
OpraHH3alliH KyJIbTYPbI
42| KOMIETeHTHOCT, MEpCOoHaNa  OpraHHM3alHH| H3y4YeHHe MHEHHUS TeaTphl, My3eH, OHOTHOTEKH, 10 6annos
KYJBTYPbI nomy4arenei OpraHH3alHH KyJIbTYPHO-J0CYTOBOIO
yCIIyT THIA, TAPKH KYJIbTYPhI H OTAbIXA,
LIMPKH, 300TIapKH, KHHOTEaTphl, HHbIE
OpraHu3ali# KyJIbTypbl
5 VI0BJIeTBOPEHHOCTh Ka4ecTBOM oka3aHus ycayr (0-40 6anios)
5.1.|  O6mas KayecTBOM| H3ydeHHE MHEHHs TeaTphl, My3eH, GUOIHOTEKH, 10 6annos

OKa3aHHs YCIyT OpraHu3aluei KyIbTyphl

nojy4areneu
yeayr

OpraHM3alHH KyJIbTYPHO-I0CYTOBOTO
THIA, MAPKH KyJIbTYPHI H OTABIXA,
LIHPKH, 300TIaPKH, KHHOTEATPbI, HHbIE
OpraHH3alHH KyJIbTypbl
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5.2.| VY10BNeTBOPEHHOCTH MaTepHAIbHO-  HM3y4eHHe MHEHHS TeaTpsl, My3eH, OHOIHOTEKH, 10 Gannop
TeXHMYEeCKMM  oObecredyeHHeM  OpraHH3allHH nosy4areneit OpraHH3alMH KyJIETYPHO-J0CYTOBOTO
KYJIBTYPbl yeimyr THIIa, MAPKH KyJIbTYPbl M OT/AbIX4,
I(MPKH, 30011aPKH, KHHOTEATPbl, HHbIE
OpraHH3alli{ KyIBTYPbI
53.] VioBnerBopeHHOCTh KayecTBOM M TONHOTOH| H3yYCHHE MHEHHS TeaTpsl, My3eH, OMOIHOTEKH, 10 6anoB
uHQOPMALMH O JIEATENBHOCTH OpraHM3auMH nonyJarenei OpraHHM3alM| KyJIbTYPHO-A0CYTOBOTO
KyJIbTypbl, PasMEIICHHOH Ha O(QHIHAIBHO yciyr THIA, MAPKH KyJAbTYPhl H OTABIXA,
caiiTe ~ OpraHM3alldd  KyJIbTYpsl B ce'r:‘ LHPKH, 300TIapKK, KHHOTEATPbI, HHbIE
«AnTepHET» OpraHu3alii{ KyJIbTypbl
5.4.] V710BIeTBOPEHHOCTH Ka4€CTBOM H CONEPIKAHHEM TeaTpbl, My3eH, OHOIHOTEKH, 10 6annoB

nonurpa@u4ecKHX MaTepHaNoB OpraHH3aluH
KyJBTYpbI

HU3y4yeHHE MHEHHA
noyxy4yarenein

ycayr

OpraHu3alMH KyJIbTYPHO-10CYTOBOTO
THIa, TApKH KYJIBTYPBI M OT/bIXA,
[{MPKH, 300N1apKH, KHHOTEATPhl, HHbIE
OpraHu3aluH KyJbTYpPhI

MaxkcuManbHas cymma 6amios: 160
Urtorosas cymma bannos: 155

KoMMeHTapHH:
1.1.— HeT y4peUTEeIbHBIX JTOKYMEHTOB, yCTaBa, IMICH3UH OpraHu3aliy;
2.1.— cymMMmapHBIii 6211 CHHKEH IO HToraM 00paboTKH KCIpecc-0npoca 00LIeCTBEHHOr0 MHEHHS (y3KHE MPOXOJbI);
3.1. — GBIBAIOT MEPEHOCHI CIIEKTAKIIEH;
2.5. — HeT CNeHaIbHOr0 OCHAIIEHHUs IS JTHI ¢ OTPaHHY€HHBIMH BO3MOXHOCTAMH,

Ipencenarens CoBera PernoHansHOro 0611ecTBeHHOro

nexkenns «Monozsle 1 Ycnemnsie Pecybnuku Tarapera,

omeparop 1o cbopy, aHaIu3y HHPOPMALIHH O KaueCTBE
OKa3aHHs yCIyT OPraHu3allsaMH KyJIbTypel

M.IO.I epacumoBa




YTBEPXKJIAIO
Ilpencenarens OOuIECTBEHHOTO COBETA
10 IPOBE/ICHUIO HE3aBHCHMOMH OLIEHKH
Ka4yecTBa OKa3aHHUs yCIIyr
OpraHM3alHAMH KYJIbTYPhl IPH
MHHHCTEPCTBE KY.

S

P.I'.Capuynniuna

42’( » ﬁ@y 2017 rona

Haspanue oprannsanuu: I'ocyaperBennoe GroxxeTnoe yupexaenue «Kasanckuii TaTapcKHil rocylapcTBeHHbIH TeaTp IOHOTO
sputenst umenn ['a6aynl Kapuesa»

JIonoIHATEIbHbIe KPHTEPHH K YCTAHOBJIEHHBIM 00IIMM KPHTEPHSAM
He3aBHCHMOH OLICHKH KA4YeCTBA 0KA3aHHHA YCJIYT YYPeKIAeHHSAMH KyJIbTYpbl
(Vmeepacoeno ITpomoxonom 3acedanus QbujecmeenHo20 cosema no npoederulo He3a6UCUMOU OYEHKU Kauecmea OKA3anUs yCIy2 OpeaHUsayuimMu
kyaemypsl npu Munucmepcmee kynomypet Pecnybnuxu Tamapeman om 25.01.201 7Ne 1)

N Ilokazareanb EnuHuna u3mMepeHus I'pynna Cnoco0b oueHKH PDaKr.
n/n (3HauyeHHe opraHH3alui KOJI-BO
noKasarteJisi) 0annos

1 OTKPBITOCTH M AOCTYHOCTH HHPOPMAIIHH 00 OpraHU3aUHH KyabTypsl — 10 6ajios

1.3

Hanuume  nBys3pluuss B pabore  mo
uH(GOPMHPOBaHHIO HaceleHHs 00 OKa3bIBaeMBIX
ycoyrax, a TakkKe — aHIIHickoro  (TpH
HeoOXOIUMOCTH):

Caiit yupexaeHus -
Adumn, OyKIeThl H NPHIIACHTENIbHbIE OHIIETHI -

bpoumopsl, ap.U31aHUsA, THCKH —

ot 0 mo 10 danos:

2 bamna
2 dana

2 baa

BCE OpraHu3aluf
KyJIbTYpbI

OdunuanbHbli caiT
OpraHM3alMH KyJIbTYPHI,
WU3y4YECHHE MHEHHUSA
noJy4areneu yciyr




Branenue nepconana, COTpyAHMKOB PyCCKHM H
TATaPCKHUM S3bIKAMH - 2 bamia 2
Obecnevyenne nepeBo/ia CHEKTaKIeH, BHICTABOK, 1
IKCKypCcHH - 2 banna 0
Z KomdopTHOCTH yci10BHIT NpefocTaBAeHHs YCIYT H JOCTYIHOCTD HX noay4exnus — 10 6annos
2.1 |Obecnedenue 6e30MaCHOCTH: ot 0 no 10 6annos
2 bamna H3syuenne cocrosnus
OxpaHa - 2 bamna BCE€ OpraHH3aIlH{ YYpeXJeHHUs C BbIe3I0M Ha 2
noxapHasi 6e30macHoCTb - 2 bamna KyIbTYpPbl MECTO, U3yYEeHHE MHEHHS Z
TE€XHHKa 0€30MacHOCTH - 2 bamna noyyyarene# ycuyr 2
MEJIMIIHHCKOE CONPOBOXIEHUE — 2 banna 0
Jp.Cpe/ICTBA 3aIUTH — 2
MakcumansHas cymma 6amios: 20
Hrorosas cymma d6amios: 15
KommeHnTapuu:
1.1.— nuure 9acTk mepcoHana BajieeT TATAPCKUM S3BIKOM, He epeBoja CIEeKTaKJICiH;
2.1. — HET MEIMLMHCKOro COTPYIHMKA (TOJBKO aNTeyKa).
HaumeHoBaHue yupexaeHus 3HayeHue Pesyabrartsi % KadecTBa PeiiTunr
I'ocynapcTBeHHOe GIOKETHOE ydpexieHHe NoKa3areJis (MTOroBOe 3HAYEeHHE .
«Kasancku#i TaTapckuif rocy1apCTBeHHBIH TeaTp (0ananl) noKasareJisi) 94%
YOHOrO 3puTens uMeHH ['abnynner Kapuenay
180 170

IIpencenarens CoBera PernoHanbHOro obmecTseHHOro
ABWxeHHS «Mojtozele 1 Yenemusbie Pecny6nuku Tarapcran,
oneparop 1o cbopy, aHamu3y HHQOPMALMH O Ka4YecTBe
OKa3aHHs YCJIyT OpraHHu3alHsiMH KyJIbTyphl

M.IO.I'epacumoBa




